	Vendors
	Telephone 
	Services Provided
	Hours of Operation (CST)

	Blue Cross/Blue Shield of Alabama
	800-292-8868
	Medical and Dental Insurance
	7:30AM-6PM , M-F

	United Healthcare Vision
	800-638-3120
	Vision Insurance
	7AM-10PM, M-F; 8AM-5:30PM Sat.

	Primemail
	800-391-1886
	Mail Order Pharmacy
	24 hours a day/7 days a week

	Flexible Corporate Plans, Inc.
	888-505-4557
	Flexible Spending Accounts
	7:30AM-5:30PM, M-F

	TIAA-CREF
	800-842-2252
	Voluntary Retirement Plans
	7AM-9PM, M-F; 8AM-5PM, Sat.

	VALIC
	800-426-3753
	Voluntary Retirement Plans
	7AM-8PM, M-F

	Metlife
	800-638-5000
	Life, AD&D, LTD Insurance
	8AM-5PM, M-F

	Retirement Systems of Alabama
	877-517-0020
	Teachers' Retirement and RSA-1
	8AM-5PM, M-F

	Employee Assistance Program
	205-759-7890
	Counseling Services
	8:30AM-7PM, M-TH; 8:30AM-4:30PM. F; On call after hours

	Alabama Credit Union
	205-348-5944
	Financial Services
	9AM-5PM, M-TH; 9AM-5:30 F


