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B Web Applications Development with Microsoft C++ Programming: Classes and Data
NET Framework 4 us|ng C# 2010 ADSEEACTION ..o 116672_ENG
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Microsoft .NET Framework 4: Data Integration Final Exam: C++ programming ..........cccccecevvevvereanns FE0015_eng
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Management Using C# ....eoewssmessnsssnns sd_wecs_a02_it_enus Starting to Program with Perl .........cc.cccooviiinnnnas 235075_ENG
Securing and Managing a WCF 4 Application

w!th C# 2010 s - sjd_wccs_a03_|t_enus SOETWARE DEVELOPMENT
Discovery, Routing, and RESTful Services in
WCF 4 Applications With CH#...ooovvevee sd_wccs_a04_it_enus SOFTWAR E P ROG RA M M | NG

FUNDAMENTALS
B Accessing Data with Microsoft .NET Framework

for C# Developers (70- 516) B Software Programming Fundamentals

Getting Started With ADO.NET 4 Connections

and Commands using C# 2010 ............... sd_adcs_a01_it_enus Getting Started with Software Programming sd_spff_a01_it_enus

Managing ADO.NET 4 Connections and Commands Introduction to Software Program Design .. sd_spff_a02_it_enus
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Viewing and Navigating Data With ADO.NET 4
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Updating ADO.NET DataSets With C# 2010 sd_adcs_a05_it_enus
SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT PRINCIPLES
GENERIC LANGUAGES B Agile Software Development

B C++ programming Introducing Agile Software Development . sd_agsd_a01_it_enus

Planning an Agile Software Development
C++ Programming: Structured Programming ........ 116671_ENG Project ... sd_agsd_a02_it_enus
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General Coding Best Practices ............ccccevvevevnnenn. 219736_ENG
Maintaining Quality Code ...........ccoceevevieiceinnane. 219763_ENG
Object-oriented Coding Best Practices .................. 219750_ENG
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Developing a User-Centered Software Design
Approach

Introducing User-Centered Design .........ccccceeeeuenee. 231413 ENG
Developing an Application Using

User-Centered Design.........ccccovevvivienesiereesienenene, 231423 ENG
The Iterative Process in User-Centered
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Testing Throughout the Software Life Cycle sd_sftf_a02_it_enus

Static Techniques and Test Design in
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SharePoint 2010 ........ccoccevveririiiecee es_msst_a01_it_enus

Core Configuration for SharePoint 2010 ....es_msst_a02_it_enus
Upgrading to Microsoft SharePoint 2010 ...es_msst_a03_it_enus

Configuring and Administrating SharePoint
2010 SEArCH ....ovvveireieceeee e es_msst_a04_it_enus

Configuring Web Applications for SharePoint
20100 e es_msst_a05 it _enus

SharePoint 2010 Authentication and Web
Application Security Configuration............. es_msst_a06_it_enus

Configuring SharePoint 2010 Site Collections es_msst_a07_it_enus
Managing SharePoint 2010 Features and

SOIULIONS....vveiece e es_msst_a08 it _enus
SharePoint 2010 Operational Health .......... es_msst_a09 it _enus
SharePoint 2010 Performance ..........c......... es_msst_al0_it_enus
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IT SKILLS COURSEWARE

B Microsoft SharePoint Server 2010:
Administration

Designing a SharePoint 2010 Physical
ArChiteCture .......cveviiciceceeec e es_mssa_a0l1_it_enus

SharePoint 2010 Logical Design and Sandbox
SOIULIONS ... es_mssa_a02_it_enus

SharePoint 2010 Deployment Topology and
Availability ..o es_mssa_a03_it_enus

Planning SharePoint 2010 Service
Applications and Component Strategy ....... es_mssa_a04_it_enus

Planning a SharePoint 2010 Upgrade ........ es_mssa_a05_it_enus
Designing SharePoint 2010 Security ......... es_mssa_a06_it_enus

SharePoint 2010 Maintenance and Provisioning es_mssa_a07_it_enus

Backing Up, Restoring, and Monitoring
SharePoint 2010.........ccccvveveverieieeeieieenens es_mssa_a08_it_enus

Planning for Search in SharePoint 2010 ....es_mssa_a09_it_enus

SharePoint 2010 Content Management, Social
Computing, and Collaboration.................... es_mssa_al0_it_enus

B Microsoft SharePoint Server 2010: Application
Development

Customizing the SharePoint 2010 User

Interface Programmatically.............c.c........ es_spad_a01_it_enus
Developing SharePoint 2010 Web Parts and

CONLrOlS ..o es_spad_a02_it_enus
Developing Business Logic using SharePoint

2010 Workflows and ECM.............ccccccueuee es_spad_a03_it_enus
Programmatically working with Permissions

and BCS in SharePoint 2010 ...................... es_spad_a04_it_enus

Working With SharePoint 2010 Data ........ es_spad_a05_it_enus
SharePoint Server 2010 Object Model ....... es_spad_a06_it_enus
SharePoint 2010 Features and Solutions .... es_spad_a07_it_enus

SharePoint 2010 Site Branding .................. es_spad_a08_it_enus
Extending SharePoint 2010 Search and
DOCUMENTS ...vvevvecireie e es_spad_a09 _it_enus

Stabilizing and Deploying SharePoint 2010
COMPONENTS ... es_spad_al0_it_enus

B Microsoft SharePoint 2010: Designing and
Developing Applications

Data Access and Storage in SharePoint 2010 es_spap_a01_it_enus

Development Models and Methods in SharePoint
2010 .0 es_spap_a02_it_enus

Presentation Layers and Components in
SharePoint 2010........cccovvrverieiiieiniene es_spap_a03_it_enus

AJAX, the SharePoint Ribbon, and Content
Type Development in SharePoint 2010 ...... es_spap_a04_it_enus

Custom Branding and Navigation for

Application Design and Security in

SharePoint 2010 ........ccooeveieieiieercceeee es_spap_a06_it_enus
Performance Analysis and Debugging in

SharePoint 2010 ........cccocevvevveiiicesececeine es_spap_a07_it_enus
Integration and Data Capture Methodologies

with SharePoint 2010 .........ccccoevvvvvrcinene. es_spap_a08_it_enus
Information Architecture and Workflow

Solutions in SharePoint 2010 ..............c.c..... es_spap_a09 _it_enus
Regional Settings and Configuration in

SharePoint 2010 ........ccocoevnerivicreecee es_spap_al0_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SHAREPOINT SERVER
2007

Microsoft Office SharePoint Server 2007
Administration

Implementing Microsoft Office SharePoint

SEIVEr 2007 ...c.oiiiieieieiie s 251962_ENG
Configuring Microsoft Office SharePoint

Server 2007 Content Management ...........ccccceeenene 251978_ENG
Configuring Microsoft Office SharePoint

Server 2007 BUSINESS FOIMS .......ccovvrviiinicirieienas 251988_ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Intelligence...........c.ccccvvuennne 251998_ENG
Managing Microsoft Office SharePoint Server

2007 ADMINIStration...........cccovvveeneerieseinieenas 252008_ENG
Upgrading to Microsoft Office SharePoint

SEIVEr 2007 ...cooviiieieieiireseeeseieee s 252030_ENG

Microsoft Office Sharepoint Server 2007
Application Development

Managing Enterprise Content with MOSS 2007 es_ssad_a01_it_enus
Integrating Business Data using MOSS 2007 es_ssad_a02_it_enus
Creating Business Intelligence Solutions

With MOSS 2007 ..o es_ssad_a03_it_enus
Application Platform Services within MOSS

2007 it es ssad_a04 it enus
Searching Data Using MOSS 2007 ............ es_ssad_a05_it_enus

Targeting and Customizing with MOSS 2007 es_ssad_a06_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IT PROFESSIONAL

SharePoint 2010........cccovvrverieiiieieniene es_spap_a05_it_enus
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Preparing the Exchange Server 2007

INFrastruCture ........cccevevveveice e es_mxsa_a0l_it_enus
Installing and Transitioning to Exchange

Server 2007.......covvviieeeee e es_mxsa_a02_it_enus
Managing Exchange Server 2007 ............. es_mxsa_a03_it_enus
Managing Default, Custom, and Public Folders

in Exchange Server 2007 ...........cccoeernnne. es_mxsa_a04_it_enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007 ....... es_mxsa_a05_it_enus

Accessing Exchange Server 2007 Remotely es_mxsa_a06_it_enus
Data Protection in Exchange Server 2007 es_mxsa_a07_it_enus
Disaster Recovery with Exchange Server 2007 es_mxsa_a08_it_enus

Monitoring and Security in Exchange Server
2007 o es_mxsa_a09_it_enus

Configuring Outlook 2007 for Exchange Server
2007 ..o es_mxsa_al0_it_enus

Microsoft Windows Vista Enterprise Support

Windows Vista Deployment .................... mv_mvet_a01_it_enus
Troubleshooting Windows Vista Deployments mv_mvet_a02_it_enus

Configuring and Troubleshooting Windows
ViSta SECUFILY ...oveviveiiirciciesce e mv_mvet_a03_it_enus

Configuring and Troubleshooting User Access
on Windows Vista .........cccceveeveieeiiiennns mv_mvet_a04_it_enus

Managing and Troubleshooting Windows Vista
SYSEEMS ... mv_mvet_a05_it_enus

Troubleshooting Windows Vista Performance
and Reliability .........ccccooviiiiiiiiie mv_mvet_a06_it_enus

Configuring and Troubleshooting Windows
Vista Networking........ccoceveveverinieniiennnns mv_mvet_a07_it_enus

Maintaining and Supporting Applications on
WiIndows Vista ......cccccevveiereiienniieeiennnn mv_mvet_a08 it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SUPPORT TECHNOLOGIES

Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

AN SELHNGS ..cveveviieieeeee s 216150_ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon ............... 216159 ENG
Installing Windows XP ........ccccocevininiininiienene, 216119 ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance........ 216170_ENG

IT SKILLS COURSEWARE

B Microsoft Exchange Server 2007 Admin

Managing and Troubleshooting Resources ............ 216128 ENG

B Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications..........c..cccceeveveveviivicnennn, 214710_ENG
Resolving Issues with Outlook and Outlook

EXPIESS ..o 214818 _ENG
Resolving Issues with Hardware and Network

CONNECLIVILY .. 214830_ENG
Resolving Issues with Internet Explorer,

Application Security, and Security Incidents ......... 214839_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SYSTEM CENTER
ESSENTIALS

B Microsoft System Center Essentials 2010:
Installation and Configuration

Installing and Configuring System Center

Essentials 2010.........ccoeviiveieviiiierieeeeans es_msce_a0l it _enus
Managing Computers, Devices, and Updates in
System Center Essentials 2010.................. es_msce_a02_it_enus

Monitoring and Using Reports in System
Center Essentials 2010 ..........c.cccccevvereenens es_msce_a03_it_enus

Virtualization Management in Essentials 2010 es_msce_a04_it_enus

Backing up, Restoring, and Troubleshooting
Essentials 2010........cccocevvviiieiniineen es_msce_a05_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

B Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ..........cccccoeevenne. 119151 ENG
Windows Server 2003 Administration and
SEIVICES SUPPOIT....cvevieiiiereirieiesreie e 119162_ENG

B Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure .........cccoceeeeeve e, 119892 ENG
Network Infrastructure and topologies for
Windows 2003 Enterprise networks..............c........ 119912_ENG
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IT SKILLS COURSEWARE

Designing and Managing Internet Connectivity

i WIndows 2003.........cccourmeeeeninnnineeee e 119924 ENG
Planning and Designing an Active Directory

INFraStrUCTUNE ....ocveveeecee e 119934 ENG
Implementing and Supporting Active Directory

INFrASLIUCTUNE ..o 119947 _ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958 ENG

Planning and Designing a Security
INFrASEIUCTUNE ..o 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933_ENG
Managing Windows Server 2003 Internet

SEIVICES .vevvenieiieieeti ettt 117979 _ENG
Windows Server 2003 Terminal Services and
SYSLEM RECOVENY ... 119303_ENG

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011_ENG
Windows Server 2003: Managing Users, Groups,

ANA COMPULETS.....c.veiiiireirieesee s 123546_ENG
Windows Server 2003: Managing Resource

AACCESS ...t eie et e sttt sttt e e e anen 123572_ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices ..........ccccvcererevrennnnne. 123582_ENG
Windows Server 2003: Managing the Server

ENVIFONMENT ..o 123605 ENG
Windows Server 2003: Managing Disaster

RECOVETY ..ot 123583_ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,
and Maintaining TCP/IP ........cccccooviiiniiiiniiees 125865 _ENG

Windows Server 2003: Implementing, Managing,
and Maintaining DHCP ...........cccocviiiniieiceee 126071_ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Name Resolution ............cc.ccocee.. 125926 ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Network Security ...........c.cccecvnee. 125927_ENG

Windows Server 2003: Implementing, Managing,
and Maintaining Remote ACCESS ........cccccveerirennns 125928 ENG

Windows Server 2003: Implementing, Managing,
and Maintaining ROULING .......c.covvvvvevineieisieenns 126092_ENG

Windows Server 2003: Maintaining a Network
INFRraSLrUCTUNE ... 125929 ENG

B Microsoft Windows Server 2003: Planning and

Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INFraStrUCTUNE ... 127946_ENG
Windows Server 2003: Planning for Name

RESOIULION ... 127959_ENG
Windows Server 2003: Implementing Routing

and REmMOte ACCESS ......cvevereirieieieiesiesie e 127971_ENG
Windows Server 2003: Planning for Network

AVaAIlaDITItY ... 128023_ENG
Windows Server 2003: Planning Server Roles

and Server SECUNLY ......coovveveieeieie e 128052_ENG
Windows Server 2003: Planning a Security

INFraStruCtUre ..o 128064_ENG

Microsoft Windows Server 2003: Planning,
Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure ...........ccocoeevveieniencerenenn, 126360_ENG
Planning Active Directory Services ..........c.c.cce..... 126378_ENG
Active Directory Sites, Replication, and

THUSES .. 126379_ENG
Implementing Active Directory Users and

GIOUPS ..ttt 126380_ENG
Planning and implementing Group Policy ............. 126381_ENG

Configuring and Troubleshooting Group Policy ... 130201_ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INFraStrUCtUNe ....c.veveee e 115388 ENG
Microsoft Windows Server 2003: Creating the
DESIGN vt 115395_ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical DeSign .......ccoevereiieieiineree e 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure.................. 116411_ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DESIGN vt 116122_ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design Il - Internet
CONNECLIVILY ... 116412_ENG
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Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network

SECUFILY ..t 201402_ENG
Windows Server 2003: Securing Clients ............... 201405_ENG
Windows Server 2003: Physical Network

SECUNTY ..voviiiieieece e 201403_ENG
Windows Server 2003: Securing Data and

Server ROIES. ...t 201404_ENG
Windows Server 2003: 1S Security and

Firewalls ......ccooveveiiiiiceceee e 201412_ENG

Microsoft Windows .NET Server: Migrating from
Microsoft NT Server to .NET Directory Services

Creating a Migration Plan in Windows .NET

SEIVEL .ttt 117300_ENG
Preparing and Deploying a Domain Upgrade in
WINAOWS NET ..ot 117313 ENG
Preparing and Deploying a Domain Restructure
iIN WINdows .NET ......ccooorirnnniiiininneeeeas 117323 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

Microsoft Windows Vista Client Configuration

Installing Windows Vista ..........ccccccveueee. mv_wvcc_a0l it enus
Configure Windows Vista Environments mv_wvcc_a02_it_enus
Windows Vista Users and Groups .......... mv_wvcc_a03_it_enus
Security in Windows Vista ...........cccee.... mv_wvcc_a04_it_enus

Windows Vista Network Connectivity ... mv_wvcc_a05_it_enus
Configuring Windows Vista Applications mv_wvcc_a06_it_enus
Windows Vista Maintenance and Optimization mv_wvcc_a07_it_enus

Windows Vista Mobile Computing and
Troubleshooting........ccccooveveinencicneeas mv_wvcc_a08_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration | (non-audio)

Installing Windows XP Professional ..................... 113628 _ENG

IT SKILLS COURSEWARE

B Microsoft Windows Server 2003: Designing B Microsoft Windows XP Professional: Installation

and Configuration Il (non-audio)

Managing Files, Folders, and Devices in

Microsoft Windows XP........cccccccvvvieiiiencvicnennan, 113687_ENG
System Reliability and the Desktop in
Windows XP Professional...........cccooeoveiniinnnenn, 113713_ENG

Microsoft Windows XP Professional: Installation
and Configuration Il (non-audio)

Networking Protocols and Services in

Microsoft Windows XP........c.cccccveveviieiiniciiceenenn, 113736_ENG
Backup and Security Settings in Microsoft
WINAOWS XP ... 113758 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for IT
Professionals

Microsoft Windows 7: First Look for IT
Professionals ..........c..ccooeeiveieviiicecnnne, mw_mwfp_a01l it enus

Microsoft Windows 7: Configuration

Installing, Upgrading, and Migrating to
WINAOWS 7 ..o mw_mwcg_a0l_it_enus

Deploying Windows 7 ........c.cccvvennnenn. mw_mwcg_a02_it_enus

Configuring Hardware and Applications in
WINAOWS 7 ..o mw_mwecg_a03_it_enus

Configuring Network Connectivity in Windows
e mw_mwcg_a04_it_enus

Configuring Access to Resources in Windows 7 mw_mwcg_a05_it_enus
Configuring Mobile Computing in Windows 7 mw_mwcg_a06_it_enus

Monitoring, Backing Up, and Restoring
Windows 7 SYStEMS ......cceovvevvreinienns mw_mwcg_a07_it_enus

Microsoft Windows 7: Enterprise Desktop
Administrator

Planning for Windows 7 Deployment ...mw_mwda_a01_it_enus

Determining Application Compatibility for
WINAOWS 7 ..o mw_mwda_a02_it_enus

Creating a Standard Image to Deploy Windows
e mw_mwda_a03_it_enus

Deploying Windows 7 Using WDS and USMT mw_mwda_a04_it_enus

Deploying Windows 7 Using Lite-Touch
Installation...........ccoveevreiiniieicice mw_mwda_a05_it_enus
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IT SKILLS COURSEWARE

Deploying Windows 7 using Zero-Touch Bl Microsoft Windows Server 2008: Configuring
Installation ..........cccoviiveieniincccee, mw_mwda_a06_it_enus Network Infrastructure

Designing Windows 7 Client Configuration mw_mwda_a07_it_enus

Troubleshooting Windows 7 Client
Configuration..........cccceeveneiencieeen mw_mwda_a08_it_enus

Configure IP Addressing and Windows Services
in Windows Server 2008 ............c.ccccuvanene. ws_mwci_a0l_it_enus

Designing Application and Update Deployments Configure, Manage, and Maintain IP Services

for Windows 7 mw mwda a09 it enus in Windows Server 2008 ............ccccoceenee. ws_mweci_a02_it_enus
B T Name Resolution in Windows Server 2008 ws_mweci_a03_it_enus
B Microsoft Windows 7: Enterprise Desktop Configure Network Access in Windows Server

Support Technician 2008......cecee e ws_mweci_a05_it_enus

DNS Zones and Replication in Windows Server

Identifying and Resolving Windows 7 2008......ccciiei ws_mwci_a04_it_enus
APPication ISSUES..........cvvvvvrrriiisnnnnns mw_mwet_a01_it_enus Network Access Security in Windows Server
Management and Maintenance of Windows 7 2008.......cciii ws_mweci_a06_it_enus
Client SYStemS .........cooovvrrrvviiiissnnniiinns mw_mwet_a02_it_enus Configure File and Print Services in Windows
Troubleshooting Logon and Resource Access Server 2008 ... ws_mweci_a07_it_enus
Issues in WIndows 7..........cccoouvvvwens mw_mwet_a03_it_enus Monitor Network Infrastructure in Windows
Resolving Windows 7 Network Connectivity Server 2008 ... ws_mweci_a08_it_enus
ISSUES ...ttt mw_mwet_a04_it_enus
Troubleshooting IE8 and Encryption Issues in _ B Microsoft Windows Server 2008: Configuring
WINAOWS 7 mw_mwet_a05_it_enus Applications Infrastructure
Protecting Windows 7 against Malware and
Vulnerabilities ......oooveveveveiiiiiceccen mw_mwet_a06_it_enus Deploying Windows Server 2008 Servers ws_mwcf_a01_it_enus
Configuring Windows Server 2008 Availability ws_mwcf_a02_it_enus
OPERATING SYSTEMS AND SERVER Configure Terminal Services in Windows 2008 ws_mwcf_a03_it_enus
TECHNOLOGIES Terminal Services Resource Access in Windows
2008......cce e ws_mwecf_a04_it_enus
Configuring Windows Server Hyper-V and
Virtual Machings...........ccoceeveveieiieienanas ws_mwecf_a05_it_enus
B Microsoft Windows Server 2008: New Features Configuring Web Services and Security in
Windows Server 2008 ..........ccccoveivriennne ws_mwecf_a06_it_enus
Introducing Windows Server 2008 ............ ws_wsfl_a01_it_enus Managing I1S in Windows Server 2008 ..ws_mwcf_a07_it_enus
) i o Configuring Web Service Protocols in Windows
B Microsoft Windows Server 2008: Configuring Server 2008 .........ccvvieeerereieeeeees ws_mwecf_a08_it_enus
Active Directory Configuring Network Application Services in
. . . Windows Server 2008 .............cccccceenenne. ws_mwcf_a09_it_enus
The Active Directory Infrastructure in
Windows Server 2008...........ccccovvrvniennn ws_mwecd_a01_it_enus ) ]
Additional Active Directory Server Roles in u Mlcr(,)s_Oft W,mdows Server 2008: Server
Windows Server 2008............oo.ovvrerenene, ws_mwed_a02_it_enus Administration
Active Directory Objects in Windows Server . Planning Windows Server 2008 Deployment ws_wsad_a01_it_enus
2008.....cceeereeeieiee e ws_mwcd_a03_it_enus . . . .
X . . . Planning Active Directory and Group Policy
Group Policy Objects Strategy in Windows for Windows Server 2008.............cc.......... ws_wsad_a02_it_enus
Server 2008........ccoeveiieieieee e ws_mwcd_a04 it _enus - - T~

L o . Windows Server 2008 Management and
Configuring DNS in Windows Server 2008 ws_mwcd_a05_it_enus DEIEGAtioN ..o ws_wsad_a03_it_enus

Active Directory Certificate Services in Managing File Servers and Data Provisioning

Windows Server 2008..............cccoovines ws_mwed_a06_it_enus in Windows Server 2008...............ccco...... ws_wsad_a04 it_enus
Communications and Security in Windows Windows Server 2008 Application Server
Server 2008........ccviverie e ws_mwecd_a07_it_enus

Management and Application Provisioningws_wsad_a05_it_enus

Monitoring, Backups, and Recovery in Windows Windows Server 2008 Application Servers and
SEIVEr2008....vcsvesesssssssns s ws_mwed_a08_it_enus SEIVICES ..voooevevveeveeeeeeessee s ws_wsad_a06_it_enus
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IT SKILLS COURSEWARE

Patch Management and Securing and Monitoring Securing Access to Resources in Windows

Servers in Windows Server 2008.............. ws_wsad_a07_it_enus Server 2003 ..o 209131_ENG
Certificate Services, SANs, and High Securing Wireless and Remote Communications

Availability in Windows Server 2008....... ws_wsad_a08_it_enus in Windows Server 2003 .........cccccovviievenieieeeeneans 209129 ENG
Accessing Windows Networks Remotely in Managing IPSec in Windows Server 2003 ............ 209130_ENG
Windows Server 2008................ccccccvvvvve ws_wsad_a09_it_enus Managing Certificates in Windows Server 2003 ... 209132_ENG

Windows Server 2008 Backup and Recovery ws_wsad_al0_it_enus

B Microsoft Windows Server 2003: Internet
B Microsoft Windows Server 2008: Enterprise Information Services

Administration

11S 6.0 Fundamentals ...........cccccovevveivenevcneeene, 207483_ENG
Planning Name Resolution and IP Addressing _ Administering 11S 6.0 sites and Services ................ 207484 _ENG
in Microsoft Windows Server 2008......... ws_mwse_a0l it enus )
. . . - - 0T 1S 6.0 SECUMLY ...ovvenriiieiiieccre e 207485_ENG
Network Access in Microsoft Windows Server o o ]
2008 e ws mwse a02 it enus Optimizing, Monitoring and Troubleshooting
- - T IS 6.0, it 207486_ENG

Application Access and Delivery in Microsoft
Windows Server 2008...........ccccovereniennn ws_mwse_a03_it_enus

Server and Application Virtualization in OPERATING SYSTEMS AND SERVER
Microsoft Windows Server 2008............. ws_mwse_a04_it_enus TECHNOLOGIES

Designing the Active Directory
Infrastructure in Microsoft Windows Server

2008.....cceerieeieiee e ws_mwse_a05_it_enus
Active Directory Administration in Microsoft B Microsoft Exchange Server 2010: Configuring
Windows Server 2008..........cc.ccceevevenane. ws_mwse_a06_it_enus
Existing Infrastructures and Branch Planning for Exchange Server 2010 .......... es_mesc_a0l it _enus
Deployments in Microsoft Windows Server 2008ws_mwse_a07_it_enus Installing and Configuring Exchange Server
The Certificate Services Infrastructure in 2010....ciiiiii es_mesc_a02_it_enus
Microsoft Windows Server 2008............. ws_mwse_a08_it_enus Exchange Server 2010 Administrative Tools es_mesc_a03_it_enus
Software Updates and Compliance Management Exchange Server 2010 Mailbox Server
in Microsoft Windows Server 2008......... ws_mwse_a09_it_enus AdMINIStration............ccccceovoeniincicicene, es_mesc_a04_it_enus
Designing Data Security and High Exchange Server 2010 Public Folders and
Availability in Microsoft Windows Server 2008ws_mwse_al0_it_enus Messaging Records Management............... es_mesc_a05 it_enus
Exchange Server 2010 Message Transport es_mesc_a06_it_enus
B Microsoft Windows 2008: Update to R2 Exchange Server 2010 Transport Rules,
Message Compliance and Security............. es_mesc_a07_it_enus

Active Directory Domain Services in Windows

Server 2008R2. ... ws_mwur_a01_it_enus Client Access in Exchange Server 2010 ....es_mesc_a08_it_enus

Exchange Server 2010 High Availability ..es_mesc_a09_it_enus
S Back R in Exch 201 10_i
Management Improvements in Windows Server ackup and Recovery in Exchange Server 2010 es_mesc_al0_it_enus

2008 R2 oo ws mwur a02 it enus Monitoring Exchange Server 2010 Mail Flow
- - and Performance........cccccoeeveeeveeeiecveenenne, es_mesc_all_it_enus

Access Control in Windows Server 2008 R2 ws_mwur_a04_it_enus

Improvements to Role Services in Windows
Server 2008 R2........ccoovvevneiiece ws_mwur_a03_it_enus

OPERATING SYSTEMS AND SERVER

OPERATING SYSTEMS AND SERVER TECHNOLOGIES
TECHNOLOGIES

B Oracle Application Server 10g: Administration |
B Microsoft Windows Server 2003: Implementing

L ) ; Oracle Application Server 10g: Introduction ......... 216868_ENG
and Administering Security for Networks -
Oracle Application Server 10g:
Infrastructure and Middle Tier Installation............. 216879 ENG

Managing System Security in Windows Server
2003 ...t s 209128 ENG
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IT SKILLS COURSEWARE

Oracle Application Server 10g: Management
Tools and Oracle Internet Directory ..........cc.cccceeee 216889 _ENG

Oracle Application Server 10g: General
Management and Directives for the HTTP Server..216903_ENG

Oracle Application Server 10g: OracleAS Web

CaCNE ...t 216940_ENG
Oracle Application Server 10g: OracleAS

POrtal ..o 216964_ENG
Oracle Application Server 10g: mod_plsql,

CGl Scripts, and Database Providers..............c....... 224535_ENG
Oracle Application Server 10g: Application

Management and Deployment..........c.ccccevvevveeenenne. 224536_ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory ........... 224537_ENG

Oracle Application Server 10g: DAS and SSO ...... 224538 _ENG
Oracle Application Server 10g: Component

B Sun Microsystems Solaris 9: System

Administration Il

Solaris 9 Advanced Installation ............ccccccevvenenane. 79046_ENG
Solaris 9 Networking ........ccccoevveiviiiievese e, 78582_ENG
Solaris 9 File Systems and Storage ...........ccoccceevenene. 79047_ENG
Solaris 9 Naming Services ........cccoccovvevreienvenenenns 79045_ENG
Solaris 9 Systems SUPErvision ..........cccccecevvevvereennane, 80100_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

NOVELL SUSE LINUX

SUSE Linux Fundamentals

SECUTY WIth SSL..vocovvvte 224539_ENG INSEAINING SUSE LiNUX oo 230281_ENG
8:3?3:‘?&?,25?;?25?\r/l\;er:a;g?%eon?ﬁlf ................... 294540 ENG Command-Line Management in SUSE Linux ....... 230282_ENG
Configuring a SUSE Linux Network ..................... 230283_ENG
B Oracle Application Server 10g: Administration I Managing System Processes in SUSE Linux ........ 230284_ENG
Managing Users, Groups, and Storage in SUSE
OracleAS 10g: Managing Customized Topologies LINUX ¢ttt 230285_ENG
and Distributing Infrastructure Components........... 222590_ENG SUSE LiNUX SECUMLY +vvvvrrrerreeeeese s roeeeererreeeeseese 230286_ENG
OracleAS 10g: High Availability ...............ccccvvee 222604_ENG SUSE Linux Hardware and Documentation ......... 230287_ENG
OracleAS 10g: Managing and Configuring
CIUSEEIS ...t 222605_ENG
OracleAS 10g: Business Intelligence B -?EEEQSLN(?G?EYS?TEMS AND SERVER
Component Management..........ccoocevvereneenienieniens 222606_ENG
OracleAS 10g: XML Applications, Web UNIX
Services, and MONItOriNg.........ccocvvererereineencnienne 222607_ENG
Ve T oo ... 222608_ENG UNIX: System Administration
OracleAS 10g: Backup and Recovery .................. 222609_ENG UNIX User and Data Management ....................... 107814_ENG
Deploying and Initializing UNIX Systems ............ 107822_ENG
OPERATING SYSTEMS AND SERVER SECUMing UNIX SYStEMS ....oooocereeereeereeesro 107848_ENG
TECHNOLOGIES Managing UNIX Software and System Services ... 113993 ENG
SUN SOLARIS 9 Networking and UNIX Name Resolution .............. 107849_ENG
Managing UNIX CHEents .........ccovvvreiinienncrennns 211844 _ENG
B Sun Microsystems Solaris 9: System Administering UNIX Network Services ................ 211845 ENG
Administration | UNIX Systems Management ..........ccccevvrveiieneenn 211846 _ENG
Solaris 9 Installation and OpenBoOt ...........cccccvenee 71568 _ENG UNIX: Operating System Fundamentals
Solaris 9 System Administration ..........c.ccccoverinnne. 71585_ENG
Solaris 9 System OPerations ...............oeweeerveeireenn 73559 _ENG Introduction to UNIX ..o, 78920_ENG
Solaris 9 Device and File System Management ....... 76250 ENG UNIX System Architecture ...........cceviviccinnnnnee 78924_ENG
Solaris 9 Management TOOIS ........cccccoereiiieniiennnne 76289 _ENG
S0laris 9 SECUNLY ..oovvvvieiieieieicece e 76291 _ENG UNIX: Shell Programming
Unix Shell Scripting BasiCs .........ccoceeerieiieiiniennas 83855_ENG
UNIX Shell Scripting TOOIS ......cooovveiniiniieeen, 110852_ENG
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Writing Unix Shell Programs ..........c.ccocooeeniennnnne 83877_ENG

B UNIX: The User

Environment

Customizing the UNIX User Environment .............. 80536_ENG
Working with UNIX Files and Directories .............. 80533_ENG
Working with UNIX Programs ..........cccceevevveieivnnenn. 80534_ENG
Text Editing and Printing in UNIX ..., 80535_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

UNIX ESSENTIALS

B Unix Fundamentals

UNIX Fundamentals
UNIX Fundamentals
UNIX Fundamentals
UNIX Fundamentals
UNIX Fundamentals

T OVerview ................. lu_unix_a01_it_enus

: Shell Scripting Basics lu_unix_a02_it_enus

: Files and Directories lu_unix_a03_it_enus

T SECUrity v lu_unix_a04_it_enus

- Network Administration lu_unix_a05_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI

B Linux Professional Institute: Junior Level Linux
Professional (LPIC-1) Exam 101

Using the Linux Shell ..., 259928 ENG
Redirection Approaches and Process Control ........ 259929 ENG
Managing and Processing Text .......c.coccovvevrveennan 259930_ENG
Managing Files in LinUX ......cccccovvinienininnnence, 259931_ENG
Mounting and Managing File Systems ................. 259932_ENG
Partitions, File Systems, and Disk Quotas ............. 259933_ENG
Hardware Requirements ...........ccoceeeverereienenennne. 259934 _ENG
Hardware Configurations for Linux ............c.cc..c.... 259935_ENG
INStalling LiNUX ...ccooveiiiiiiiiieceeeccee e 259936_ENG
Managing Debian and Red Hat Packages .............. 259937_ENG
Administering the X Window System ................... 259938_ENG

B Linux Professional Institute: Junior Level Linux
Professional (LPIC-1) Exam 102

The Linux Kernel ........cccooeveviiiiennieneeisieeniens 259939 ENG
Writing Shell Scripts in LinuX ........ccccooeveinienene. 259941 ENG
Administrative and Documentation Tasks in

LINUX cortiiecie e 259942 ENG
Managing Linux Group and User accounts ........... 259943_ENG

Administering Linux System Tasks and Backup

SHALEYIES ..ottt 259944 ENG
Networking Fundamentals in Linux ...........c.......... 259945 ENG
Networking Services in LinuX .........cccccoeeveviinennnn. 259946 ENG
Working with Sendmail and Apache ..................... 259947 _ENG
Security in a Linux Environment ............c.cccvvenne 259948 ENG
Printing in LINUX ....coooeiiieieicnceccce e 259940 ENG
Data Management, Localization, and

Encryption in LiNUX........coceoveienniincnnnne. lu_lpad_a01_it_enus

Mail Transfer Agents and Accessibility in
LiNUX oo e lu_lpad_a02_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 2

Linux Intermediate System Administration

Linux Kernel Compilation and System Startup ..... 221118 ENG
Linux Filesystem Management and File Sharing ..221129_ENG

Linux Networking Configuration ............ccccccevnu... 221146_ENG
Linux Networking Services .........cccoceevvverrerennnn. 221157_ENG
Linux Hardware Configuration and System

MaINtENANCE .....cooviviireiee e 221174 ENG
Security in the Linux Environment .............cccceen... 222680_ENG
Linux System Customization and Automation ...... 221197_ENG
Linux Troubleshooting .......c.ccccovvevineiinienicren, 221186_ENG

LPIC Advanced Level Linux Professional (LPIC-
2) Exam 201 and 202

Linux User Notification and Device
Management.........oceeveeeieieninneeeeees lu_lalp_a01_it_enus

E-mail and Security in LinuX ........c.cccceeeenee lu_lalp_a02_it_enus
Linux Kernel Compilation and Linux Startup lu_lalp_a03_it_enus

Linux File Sharing and Filesystem Management lu_lalp_a04_it_enus

Linux Network Configuration ..................... lu_lalp_a05_it_enus
Linux Network Services ..........cccocevvvevverinnn. lu_lalp_a06_it_enus
Linux System Maintenance and Hardware

Configuration ..........ccoveeveieniinecncees lu_lalp_a07_it_enus
LiNUX SECUFILY ..o lu_lalp_a08_it_enus
Linux System Troubleshooting ................... lu_lalp_a09_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

VMWARE
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Vmware Overview

Virtualization with VMware: An Overview vi_vmwo_a01_it_enus

VMware Desktop Overview .................... vi_vmwo_a02_it_enus
VMware Server OVErVIieW ..........cocccveee. vi_vmwo_a03_it_enus
VMware Datacenter Overview ................ vi_vmwo_a04_it_enus

Vmware Workstation

VMware Workstation 7: Getting started with

Virtual Machinges .........ccccceevevievecnceiennn, vi_vmst_a01_it_enus
VMware Workstation 7: Managing Virtual
MaChiNeS ........ooevieiiiiireee e vi_vmst_a02_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Mentoring Assets

Mentoring 220-701 A+ Essentials .........c.ccccoeienienne mnt220701

Mentoring 70-270 Installing, Configuring,
and Administering Microsoft Windows XP

Professional ...........ccveiiiiiieiieccie e mnt70270
Mentoring 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment ............ mnt70290

Mentoring 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network INfrastruCture.........coocevveireieneeneeeseeeeene mnt70291

Mentoring 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure...........coceovveevreinnenns mnt70294

Mentoring 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and
Network INfrastruCture.........coveevreireieneeneeceienes mnt70297

Mentoring 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
INFraStrUCLUNE ...vveeveece e mnt70293

Mentoring 70-298 Designing Security for a
Microsoft Windows Server 2003 Network ................... mnt70298

Mentoring 70-299 Implementing and
Administering Security in a Microsoft

Windows Server 2003 NetwOork..........cocovevverveveennnnne. mnt70299
Mentoring 70-620 TS: Configuring Windows
Vista CHENt ..ot mnt70620
Mentoring 70-630 TS: Configuring Microsoft
Office SharePoint Server 2007 ..........ccocooeevreienierinnene, mnt70630
Mentoring 70-631 TS: Configuring Microsoft
Windows SharePoint Services 3.0.........ccovveevreiennienns mnt70631

Mentoring 70-622 PRO: Supporting and
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TECNICIANS ... mnt70622
Mentoring 70-236 TS: Configuring Exchange

SEIVEI 2007 ... mnt70236
Mentoring 70-640 TS: Windows Server 2008

Active Directory, Configuring...........ccocoevvvieierieiieinannas mnt70640
Mentoring 70-642 TS: Windows Server 2008

Network Infrastructure, Configuring..........ccccoevevenene. mnt70642
Mentoring 70-643 TS: Windows Server 2008

Applications Infrastructure, Configuring..............cc...... mnt70643
Mentoring 70-646 PRO: Windows Server 2008,

Server AdMINISIrator .........ccovveieeiiee e mnt70646
Mentoring 70-647 PRO: Windows Server 2008,

Enterprise Administrator ..........ccccoovevvieievevicsceeien, mnt70647

Mentoring 70-680 TS: Windows 7, Configuring ......... mnt70680
Mentoring 70-686 PRO: Windows 7, Enterprise

Desktop AdMINIStrator ..........ccoveereererercrecree e mnt70686
Mentoring 220-702 A+ Practical Application ........... mnt220702
Mentoring SK0-003 Server+ ..........ccccovevnerieiinenns mntsk0003
Mentoring 70-685 PRO: Windows 7, Enterprise

Desktop Support Technician .........c.cccoovvervreiernenenene mnt70685
Mentoring 70-668 PRO: Microsoft SharePoint

2010, AdMINISIIALOr.......c.ccivieivieireecee et mnt70668
Mentoring 70-667 TS: Microsoft SharePoint

2010, CoNfigUIING «...ovveeeeieereceee e mnt70667
Mentoring LX0-101 Linux+ Powered by LPI Exam
s mntix0101

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

Test Preps

TestPrep 70-640 TS: Windows Server 2008
Active Directory, Configuring................ ws_mwecd_a0l1 tp_enus

TestPrep 70-642 TS: Windows Server 2008
Network Infrastructure, Configuring....... ws_mwci_a0l_tp_enus

TestPrep 70-643 TS: Windows Server 2008

Applications Infrastructure, Configuring.ws_mwcf_a01_tp_enus
TestPrep 70-236 TS: Configuring Exchange

SErVer 2007 ......ooviiiiriereee e TP70236_ENG
TestPrep 70-622 PRO: Supporting and

Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TeChNICIANS ... TP70622_ENG
TestPrep 70-620 TS: Configuring Windows
Vista CHENL.....cvceiiiiccc e TP70620_ENG
TestPrep 70-630 TS: Configuring Microsoft
Office SharePoint Server 2007 ...........cccoeevneenns TP70630_ENG
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TestPrep 70-270 Installing, Configuring, and Planning, Implementing, and Maintaining a
Administering Microsoft Windows XP Microsoft Windows Server 2003 Environment
Professional .........cccccveviveiiicnicicec e TP70270_ENG for an MCSE Certified on Win 2000 (Exam
TestPrep 70-290 Managing and Maintaining a 70-296) EXpress GUIde..........ccccevevveieeiieecesene _pc_eg_70296
Microsoft Windows Server 2003 Environment ... TP70290_ENG Managing and Maintaining a Microsoft Windows
Server 2003 Environment (Exam 70-290)

TestPrep 70-291 Implementing, Managing, and

Maintaining a Microsoft Windows Server 2003 EXPress GUIde ..o _pc_eg_70290
Network Infrastructure..........ccocevvevvevviiiesesiennnn. TP70291_ENG Implementing, Managing, Maintaining a

TestPrep 70-293 Planning and Maintaining a Windows Server 2003 Network Infrastructure

Microsoft Windows Server 2003 Network (Exam 70-291) Express GUIde ...........c.ccovuernnnee. _pc_eg_70291
INFraStrUCTUNE ....oveveeeice e TP70293_ENG Planning and Maintaining a Microsoft Windows

TestPrep 70-294 Planning, Implementing, and Server 2003 Network Infrastructure (Exam

Maintaining a Microsoft Windows Server 2003 70-293) Express GUIde ..........coocveriencieiiccie, _pc_eg_70293
Active Directory Infrastructure............ccccoeervneee. TP70294_ENG Planning, Implementing, and Maintaining a

TestPrep 70-297 Designing a Microsoft Microsoft Windows Server 2003 Active

Windows Server 2003 Active Directory and Directory Infrastructure (Exam 70-294)

Network INfrastruCture. ..o e oo TP70297_ENG EXPress GUIE .......cvevevereriiineinecese e _pc_eg_70294

TestPrep 70-298 Designing Security for a Designing a Microsoft Windows Server 2003

Microsoft Windows Server 2003 Network .......... TP70298_ENG Active Directory and Network Infrastructure
. (Exam 70-297) EXpress GUIde ........cccceevrveererrennn _pc_eg_70297
TestPrep 70-299 Implementing and . . . )
Administering Security in a Microsoft Design Security for a Microsoft Windows
Windows Server 2003 NetWork ..o TP70299 ENG Server Network 2003 Network (Exam 70-298)
. - EXPress GUIR .......ovrveeererieiiiee e _pc_eg_70298
TestPrep 220-701 A+ Essentials ................ cs_apet_a0l_tp_enus
TestPrep 220-702 A+ Practical Application cs_apit_a01_tp_enus B Oracle
TestPrep 70-680 TS: Windows 7, Configuring mw_mwcg_a01_tp_enus
Testprep SKO0-003 Server+ ....ovvvvevveniiiiiins cs_csvr_aol_tp_enus Oracle Database 109 Administration WOkahOp
TestPrep 70-686 PRO: Windows 7, Enterprise I R2 EXPress GUIAE ......ccovvvvrveiniineieinene _pc_eg_444103
Desktop Administrator.............ccceveuennne mw_mwda_a0l_tp_enus
TestPrep 70-685 PRO: Windows 7, Enterprise INTERNET AND NETWORK
Desktop Support Technician.................. mw_mwet_a01_tp_enus TECHNOLOGIES
TestPrep 70-647 PRO: Windows Server 2008,
Enterprise Administrator ............c.ccocenee ws_mwse_a0l_tp_enus
TestPrep 70-646 PRO: Windows Server 2008,
Server AdmINIstrator ........cocoeevvvereiienns ws_wsad_a01_tp_enus
TestPrep 70-667 TS: Microsoft SharePoint
2010, Configuring.......cccoveeireeneenneenas es_msst_a0l1_tp_enus B CompTIA Security + 2011
TestPrep 70-668 PRO: Microsoft SharePoint . .
2010, AdMINISTAtOr .. ..o es_mssa_a0l_tp_enus Control Fundamentals and Security Threats cs_styp_a0l_it_enus
TestPrep LX0-101 Linux+ Powered by LPI Exam Network Protocols, Attacks, and Defenses . cs_styp_a02_it_enus
L lu_lpad_a01_tp_enus Creating Secure Networks and Performing
Security ASSESSMENTS ......cccovevrvivrrerireiieeane cs_styp_a03_it_enus
OPERATING SYSTEMS AND SERVER Network and System Security Mechanisms cs_styp_a04_it_enus
TECHNOLOGIES Remote Access and Wireless Security ....... cs_styp_a05_it_enus
Authentication, Biometrics, and Security
CONLrOIS ..o cs_styp_a06_it_enus
Securing the IT Environment ..................... cs_styp_a07_it_enus
Bl Microsoft Cryptography and Public Key Infrastructures cs_styp_a08_it_enus

Managing and Maintaining a Microsoft Windows Securing Applications, Virtualized

Server 2003 Environment for an MCSA Env-lronments,- anfj C|0%Jd Computing ......... cs_styp_a09_it_enus
Certified on Windows 2000 (Exam 70-292) Business Continuity, Disaster Recovery,
EXPress GUILE........co..eurveveeeeeeeeeeieeeeseeeeieseeee s, pc_eg_ 70292 Security Training, and Forensics................. cs_styp_al0_it_enus
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B CompTIA Network+ 2009 B TCP/IP: Network Management Protocols
CompTIA Network+ 2009: Network Fundamentals cs_ctnt_a01_it_enus SNMP, MIBs and RMON .........ccccoeviviiiiiices 210670_ENG
CompTIA Network+ 2009: Network Components cs_ctnt_a02_it_enus
CompTIA Network+ 2009: Network Devices cs_ctnt_a03_it_enus INTERNET AND NETWORK
CompTIA Network+ 2009: Network Protocols cs_ctnt_a05_it_enus TECHNOLOGIES
CompTIA Network+ 2009: Wide Area Networks cs_ctnt_a06_it_enus
P . ~cnath L DATA/TELECOMMUNICATIONS
CompTIA Network+ 2009: Wireless Networks cs_ctnt_a07_it_enus
+ : i i . .
CompTIA Network+ 2009 Net\/\{ork Addressing cs_ctnt_§08_|t_enus IPv6 and Future Applications
CompTIA Network+ 2009: Routing ............ cs_ctnt_a09_it_enus
CompTIA Network+ 2009: Managing and IPVB oottt 80284 _ENG
Monitoring the Network ..........c.ccoveeirieenan cs_ctnt_al0_it_enus
CompTIA Network+ 2009: Troubleshooting the Lightweight Directory Access Protocol
NEEWOIK ... cs_ctnt_all it _enus
CompTIA Network+ 2009: Network Security ¢s_ctnt_al2_it_enus LDAP Fundamentals ..........cccooooiniiiiiinieneieeeae 85776_ENG
Designing and Maintaining LDAP Directory
u CompTIA Security+ 2008 SBIVICES .oiveeie ettt 84923 ENG
CompTIA Security + 2008: Threat Mitigation cs_sety_a01_it_enus INTERNET AND NETWORK
CompTIA Security + 2008: Cryptography .cs_sety a02_it_enus TECHNOLOGIES
CompTIA Security + 2008: Authentication
MEEHOUS .....oovvvvoereiese e cs_sety a03_it_enus WIRELESS COMMUNICATIONS
CompTIA Security + 2008: Messaging, User,
and Role Security............ocviiiiiiiniiiciinns cs_sety_a04_it_enus B Advanced Wireless Technologies
CompTIA Security + 2008: Public Key
Infrastructure and Access Security .............. cs_sety a05_it_enus Beyond 3G (B3G) ..o 219522 ENG
Comp'nA Security + 2008: Ports, Protocols, 4G Communication SyStemS ................................. 219523_ENG
and Network SECUTitY .....oovvvveveeeivreriririenens cs_sety a06_it_enus 4G Implementations ..........ccceveeerevecereeeieererennennn 221229 ENG
CompTIA Security + 2008: Wi-Fi and Remote Non-Cellular Wireless Technology .........cc......... 219524 ENG
AACCESS ..ottt cs_sety a07_it_enus
CompTIA Security + 2008: Risk Analysis,
Vulnerability Testing, IDS, and Forensics... cs_sety _a08_it_enus INTERNET AND NETWORK
. . ) TECHNOLOGIES
CompTIA Security + 2008: Auditing, Security
Policies, and Disaster Recovery................... cs_sety_a09_it_enus WIRELESS
INTERNET AND NETWORK Understanding and Evaluating RFID Technology
TECHNOLOGIES for your Business
NETWORK PROTOCOLS RFID Technology and Business Applications ....... 232047_ENG
RFID Applications Management ...........c.ccocoerennee. 232057_ENG
Bl TCP/IP: Mobile IP and IP Mobility
MODIIE IP oo 211788 ENG !I_NETCE_TI\II\IggoAGI\II ESN ETWORK
IP MODITILY .o 211789 ENG
_ SECURITY SOLUTIONS
B TCP/IP: Protocols for Securing Web
Transactions sSsCp
Digital PAYMENIS -.coocvvsvsvsvsisssssssss 212561 ENG SSCP Domain: Access Controls ................ sp_sycp_a0l_it_enus
SSCP Domain: Cryptography ........c.ccccee.. sp_sycp_a02_it_enus
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SSCP Domain: Malicious Code ................. sp_sycp_a03_it_enus

SSCP Domain: Monitoring and Analysis Part 1 sp_sycp_a04_it_enus
SSCP Domain — Monitoring and Analysis Part 2 sp_sycp_a05_it_enus

Certified Internet Security Auditor (CISA)

CISA Domain: The Process of Auditing

Information Systems — Partl...........c.cccooo.... sp_cisa_a0l_it_enus
CISA Domain: The Process of Auditing

Information Systems - Part 2...........c.cco... sp_cisa_a02_it_enus
CISA Domain: Governance and Management of IT

—Part Lo sp_cisa_a03_it_enus
CISA Domain: Governance and Management of IT

SPArt 2. sp_cisa_a04 _it_enus
CISA Domain: IS Acquisition, Development,

and Implementation - Part 1...........cc.ccceenven. Sp_cisa_a05_it_enus
CISA Domain: IS Acquisition, Development and
Implementation - Part 2 ........cccccocevvvevrnnen. sp_cisa_a06_it_enus
CISA Domain: IS Operations, Maintenance and

Support —Part 1.......coeveveiiiieneee sp_cisa_a07_it_enus

CISA Domain: IS Acquisition, Development and
Implementation - Part 3 ........ccccooeveveernnen. sp_cisa_all it enus

Certified Information Systems Security
Professional (CISSP) 2nd Edition

CISSP Domain - Access Control ................ sp_cssp_a0l_it_enus
CISSP Domain - Application Development

SECUMLY vt Sp_cssp_a02_it_enus
CISSP Domain - Business Continuity and

Disaster Recovery Planning...........ccccccveueeee. sp_cssp_a03_it_enus
CISSP Domain - Cryptography .........cc...... sp_cssp_a04_it_enus

CISSP Domain - Information Security
Governance and Risk Management ............. sp_cssp_a05_it_enus

CISSP Domain - Legal, Regulations,
Investigations, and Compliance.................... sp_cssp_a06_it_enus

CISSP Domain - Operations Security ......... sp_cssp_a07_it_enus

CISSP Domain - Physical and Environment
SECUMLY ..o sp_cssp_a08_it_enus

CISSP Domain - Security Architecture and
DESIGN ... Sp_cssp_a09_it_enus

CISSP Domain - Telecommunications and
NEetwork SECUrity .......coevreiirenciecee sp_cssp_al0_it_enus

Certified Information Security Manager (CISM)

Information Security Governance: Overview sp_cism_a01_it_enus

Information Security Governance: Strategies
aNd GOAIS ..o sp_cism_a02_it_enus

Information Security Governance: Developing
an Action Plan .......ccceeeveiein i sp_cism_a03_it_enus

Information Risk Management: Program

Framework and Risk Assessment............... sp_cism_a04_it_enus
Information Risk Management: Analysis,

Mitigation, and Monitoring ..........cc.c.ceene. sp_cism_a05_it_enus
Information Security Program Development:

Introduction and Roadmap ..........cc.ccceevnee. sp_cism_a06_it_enus
Information Security Program Development:

RESOUICES ...ttt sp_cism_a07_it_enus
Information Security Program Development:

Metrics and Implementation....................... sp_cism_a08_it_enus
Information Security Program Management:

Introduction and Framework ...................... sp_cism_a09_it_enus
Information Security Program Management:

Resources and Implementation................... sp_cism_al0_it_enus
Incident Management and Response:

Introduction and ResOUrces...........c.ccvevreen. sp_cism_all it _enus
Incident Management and Response: Planning

AN TESHING .vvveereiecee s sp_cism_al2_it_enus

Countering IT Security Threats: Ethical Hacking

Ethical Hacking and the Need for Penetration
TOSHING .t sp_etih_a01_it_enus

Footprinting, Scanning, and Enumeration ...sp_etih_a02_it_enus
System Hacking and Malicious Content ......sp_etih_a03_it_enus

Social Engineering and Sniffing .................. sp_etih_a04_it_enus
Deterring Electronic Intrusions ................... sp_etih_a05_it_enus
Denial of Service and Session Hacking ....... sp_etih_a06_it_enus
Linux HacKing ......cccoeevvvienneriiiiecneas sp_etih_a07_it_enus
Cryptography ......cccoceovverineieniineeneeennes sp_etih_a08_it_enus

Internet-based and Database-based Attacks sp_etih_a09_it_enus
Wireless Attacks and Countermeasures ....... sp_etih_al0_it_enus
Physical SECUFItY .......ccovevieriiiirciiceas sp_etih_all_it_enus

INTERNET AND NETWORK
TECHNOLOGIES

SECURE 1.0: Securing Networks with Cisco
Routers and Switches

Cisco SECURE 1.0: Protection Controls and

Identity-based Network Services................. cc_cure_a0l1 it enus
Cisco SECURE 1.0: Deploying Basic 802.1X

FEAtUreS ......ooviviiiiiicc cc_cure_a02_it_enus
Cisco SECURE 1.0: Advanced Switched Data

Plane Security Controls..........ccccceeevenennenee cc_cure_a03_it_enus
Cisco SECURE 1.0: Advanced Routed Data Plane

Security CONtrolS.......ccocoevverreeneciiean, cc_cure_a04_it_enus
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Cisco SECURE 1.0: Advanced Control Plane

Security Controls.........ccoceeeerieniieneieene, cc_cure_a05_it_enus
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SAP BusinessObjects: Crystal Reports ......sa_bobi_a02_dt_enus WEB DEVELOPMENT
SAP BusinessObjects: Web Intelligence ...sa_bobi_a03_dt_enus
SAP BusinessObjects: Dashboards and B XML Essentials
ANAIYEICS. ..o sa_hobi_a04_dt_enus ) )
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Managing Projects within Organizations ...proj_05_a01_bs_enus
PROJECT EFFECTIVENESS Project Management Overview ................. proj_05_a02_bs_enus
Project Management Process Groups ........ proj_05_a03_bs_enus
PROJECT MANAGEMENT CURRICULUM
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B Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj_06_a01_bs_enus

Integrated Project Execution, Monitoring,
and Control.........ccoveveneeneinseeeees proj_06_a02_bs_enus

Integrated Project Change Control and Close proj_06_a03_bs_enus

B Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj_07_a01_bs_enus
Create Work Breakdown Structure ........... proj_07_a02_bs_enus
Monitoring and Controlling Project Scope proj_07_a03_bs_enus

B Project Time Management (PMBOK® Guide -
Fourth Edition-aligned)

Defining and Sequencing Project Activities proj_08_a01_bs_enus
Estimating Activity Resources and Durations proj_08_a02_bs_enus

Developing and Controlling the Project
Schedule ..o proj_08_a03_bs_enus

B Project Cost Management (PMBOK® Guide -
Fourth Edition-aligned)

Estimating and Budgeting Project Costs ... proj_09_a01_bs_enus
Controlling COoStS .......ocvvvvveircincisceae proj_09_a02_bs_enus

B Project Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Quality Planning ..........c.cccceveenee proj_10_a01_bs_enus
Quality Assurance and Quality Control .... proj_10_a02_bs_enus

B Project Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources .......... proj_11_a0l1_bs_enus
Managing Project Human Resources ........ proj_11_a02_bs_enus

Planning and Managing Project Human
Resources SImulation ...........ccoceveiiieniieneneieceee PROJO11A

B Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communication
Management Plan ...........ccoccovveniienninns proj_12_a01_bs_enus

Processes for Managing Project
ComMMUNICALIONS .....c.cveviiiieiieccieseea proj_12_a02_bs_enus

Communicating Effectively with Project
Stakeholders Simulation ...........ccccevvvvevrcie i PROJ012A

Project Risk Management (PMBOK® Guide -
Fourth Edition-aligned)

Risk Management Planning ................c...... proj_13_a0l_bs_enus
Identifying Project RisksS ..........ccccccovevrnen. proj_13_a04_bs_enus
Performing Risk Analysis ............ccccovevnee. proj_13_a02_bs_enus
Risk Response, Monitor, and Control ........ proj_13_a03_bs_enus

Project Procurement Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Procurement .................. proj_14_a01_bs_enus
Managing Procurements ...........ccccoeeveenens proj_14_a02_bs_enus

Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management proj_15_a01_bs_enus

Core PMI® Values and Ethical Standards .proj_15 a02_bs_enus

Program Management (PMI® Second Edition-
aligned)

Introduction to Program Management ....... proj_16_a0l1_bs_enus

Program Life Cycle and Benefits Management proj_16_a02_bs_enus

IT Project Management Essentials

IT Project Management Essentials:
Introduction to IT Project Management .....proj_17_a01_bs_enus

IT Project Management Essentials: Initiating
and Planning IT Projects .........c.ccccvvennnene. proj_17_a02_bs_enus

IT Project Management Essentials: Executing
IT ProjectS . ..cceveeieeec e proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring
and Controlling IT Projects .........cc.ccceevenene. proj_17_a04_bs_enus

IT Project Management Essentials: Managing
Risks in an IT Project.......c.ccoceveecivinennns proj_17_a05_bs_enus

IT Project Management Essentials: Testing
Deliverables and Closing IT Projects.......... proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing:
Preparing to Manage an Outsourced Projectproj_18 a0l _bs_enus

Managing Software Project Outsourcing:
Developing a Vendor Contract................... proj_18_a02_bs_enus

Managing Software Project Outsourcing:
Working with the Outsourced Team........... proj_18_a03_bs_enus

Managing Software Project Outsourcing:
Dealing with RisKS ..........ccocooiiiiiiiiis proj_18_a04_bs_enus
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Test Preps

TestPrep PRINCE2: Foundation ................. ib_prin_a0l1 tp_enus

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
AlIGNEd ... pm_capm_a01_tp_enus

TestPrep PMP PMBOK Guide Fourth Edition
Aligned (Effective starting 1Sep2011) ...... pm_proj_a01_tp_enus

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Fourth Edition Aligned......... mntpmp4ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
ANGNEA ... mntcapmd4ed

Mentoring PRINCE2: Foundation ............cccccceeueneee. mntprince2f

PROJECT EFFECTIVENESS

Optimizing Your Performance on a Team

Being an Effective Team Member ........... team_02_a01_bs_enus
Establishing Team Goals and Responsibilities team_02_a02_bs_enus
Elements of a Cohesive Team ................. team_02_a03_bs_enus
Effective Team Communication .............. team_02_a04_bs_enus
Using Feedback to Improve Team Performance team_02_a05_bs_enus
Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles,
and GuIdelings........cccovvvvvevvviieie e, team_03_a02_bs_enus

Leading Teams: Developing the Team and its
CUIUTE ot team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus

Leading Teams: Fostering Effective
Communication and Collaboration............ team_03_a05 bs _enus

Leading Teams: Motivating and Optimizing
Performance..........ccccoeevvenninnccicen team_03_a06_bs_enus

Leading Teams: Dealing with Conflict ....team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams team_03_a08_bs_enus
Building Trust Incrementally ..........cccoccoeveinnnen. _pc_bi_lIshi004

Inspiring your Team _pc_bi_lIshi010
Support Your Leader _pc_bi_pfbi010
Choosing the Right Team Culture ..................... _pc_ch_pfch006
Managing Communications in a Virtual Team ._pc_bi_mghi001
Developing Self-Sufficient Teams .................. _pc_ch_mgch001

Building and Leading Teams ..........ccccceeeeviaennas _pc_ch_lach023

PROJECT EFFECTIVENESS

B Certified Business Analysis Professional

(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies.........cccovvenveenen ib_buap_a01_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

Planning Business Analysis Communication and
MONItOFING....cviieiciceccce e ib_buap_a03_it_enus

Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management
and Communication ............ccoceevevvevieeenenne. ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis ..... ib_buap_a06_it_enus
Business Analysis: Introduction to

Requirements Analysis..........ccccovvenerennen. ib_buap_a07_it_enus
Business Analysis: Verify and Validate
ReqUIrEMENIS......ooveeeieeeereceee e ib_buap_a08_it_enus
Business Analysis: Solution Assessment and
Validation........ccccooeveeeiiiiieese e, ib_buap_a09 _it_enus

INSTRUCTOR SERIES

Instructor Series: Securing Networks with ASA
Fundamentals (SNAF) 1.0

Cisco SNAF 1.0 Instructor Series:
Understanding Cisco Security Appliances ........ ISCS0046ENO1P

Cisco SNAF 1.0 Instructor Series:

Translations, ACLs and Object Grouping ......... ISCS0046ENO2P
Cisco SNAF 1.0 Instructor Series:

Configuring Key Security Components............. ISCS0046ENO3P
Cisco SNAF 1.0 Instructor Series: Protocol

Handling, Threat Detection, VPNS.................... ISCS0046EN04P
Cisco SNAF 1.0 Instructor Series: Exploring

VPNSs and Firewalls.........c.ccocoeiiviiviiieiiiiieiens ISCS0046ENO5P

Cisco SNAF 1.0 Instructor Series:
Configuring Security Contexts and Failover .....ISCS0046ENOGP

Instructor Series: Implementing Cisco Multi-
Protocol Label Switching (MPLS) 2.2

Cisco MPLS 2.2 Instructor Series: Concepts

and OPEration ..........cceeverreineieneenee e ISCS0047ENO1P
Cisco MPLS 2.2 Instructor Series: Frame Mode
MPLS Implementation ..........cccccevvvnincncnnnn ISCS0047ENO2P

38

www.skillsoft.com
©2011 SkillSoft Ireland Limited — Information subject to change.

skillsMft



IT SKILLS COURSEWARE

Cisco MPLS 2.2 Instructor Series: MPLS VPN

Technology ..o ISCS0047ENO3P
Cisco MPLS 2.2 Instructor Series: MPLS VPN
Configuration..........ccooveviieieiiseseseee e ISCS0047EN04P
Cisco MPLS 2.2 Instructor Series: Advanced

VPN and Troubleshooting ...........ccccecvreinienne ISCS0047ENO5P
Cisco MPLS 2.2 Instructor Series: Internet

Access and Traffic Engineering............c..cocu.... ISCS0047ENO6P
Mentoring 642-611 Instructor Series: Cisco

MPLS 2.2, ISCS0047MNO01

Instructor Series: Securing Networks with ASA
Advanced (SNAA) 1.0

Cisco SNAA 1.0 Instructor Series: Advanced
NAT, Routing and Switching .............ccccoeuvee. ISCSO0050ENO1P

Cisco SNAA 1.0 Instructor Series: IPsec VPNs ISCS0050EN02P

Cisco SNAA 1.0 Instructor Series:
Certificates, Easy VPN, and Q0S .........cccccveeve. ISCS0050ENO03P

Cisco SNAA 1.0 Instructor Series: SSL VPN . ISCS0050EN04P
Cisco SNAA 1.0 Instructor Series: SSL VPN

AAVANCE ..o ISCS0050ENO5P
Cisco SNAA 1.0 Instructor Series: Cisco
Secure Desktop and ASA SSM .......cccoevervnenne. ISCSO050EN06P

Instructor Series: Implementing Cisco I0OS
Unified Communications Part 2 (IlUC2) 1.0

Cisco I1UC2 1.0 Instructor Series:
Fundamentals............ccooevieviiiecve e ISCS0055ENOQ1P

Cisco I1UC2 1.0 Instructor Series: Features .... ISCS0055EN02P
Cisco 11UC2 1.0 Instructor Series:

Configuration of New Features............cc.ccoeeeee ISCSO0055EN03P
Cisco 1IUC2 1.0 Instructor Series: Media
Resources and Cisco Unity EXpress.................. ISCSO055EN04P
Cisco 1UC2 1.0 Instructor Series: Cisco
UNILY EXPreSS ..o ISCSO055ENOSP
Cisco 1IUC2 1.0 Instructor Series: Unity
Express VPIM and Unified Messaging............. ISCSO055EN06P

Instructor Series: Securing Networks with Cisco
Routers and Switches (SNRS) 3.0

Cisco SNRS 3.0 Instructor Series: Network

Platform Security with Switches....................... ISCSO0056ENO1P
Cisco SNRS 3.0 Instructor Series: Network
Platform Security with Routers.............c.cccoo..... ISCSO056ENO2P
Cisco SNRS 3.0 Instructor Series: Securing
Site-to-Site Communications..........c.cccceeevvennene ISCSO056ENO3P

Cisco SNRS 3.0 Instructor Series: High
Auvailability VPN’s, DMVPN and GET VPN... ISCSO0056EN04P

Cisco SNRS 3.0 Instructor Series: Secure
Remote Access Communications ..................... ISCS0056ENO5P

Cisco SNRS 3.0 Instructor Series: Threat
Control and Containment ...........coceeeveveecveennen. ISCS0056ENO06P

B Instructor Series: Implementing Cisco Unified

Communications Manager v7.0 (UCM70) v1.0

Cisco UCM70 1.0 Instructor Series:

Introduction and Upgrading from Linux ........... ISCSO058ENO01P
Cisco UCM70 1.0 Instructor Series: Upgrading

Windows and New Features...........cccccooveerennnne ISCSO058ENO2P
Cisco UCM70 1.0 Instructor Series: E.164

Support and Global Transformation.................. ISCSO058ENO3P
Cisco UCM70 1.0 Instructor Series: Local

Route Groups and Enhancements.............c....... ISCSO058EN04P

Instructor Series: Cisco TUC 1.0

Instructor Series: Cisco GWGK 2.0

Cisco GWGK 2.0 Instructor Series: Gateways

and PSTN/PBX Integration .........cc.ccceeervivennn ISCS0021ENO1P
Cisco GWGK 2.0 Instructor Series: VolP

Network w/ PSTN/PBX Environment............... ISCS0021ENQ2P
Cisco GWGK 2.0 Instructor Series:

Configuring Dial Plans...........cccovevniincnnnne. ISCS0021ENO3P
Cisco GWGK 2.0 Instructor Series: Limiting

Calls w/ COR &amp; Gateway Features........... ISCS0021ENQ4P
Cisco GWGK 2.0 Instructor Series: TCL

Scripts and Introducing Gatekeepers................. ISCS0021ENOQ5P
Cisco GWGK 2.0 Instructor Series:

Gatekeepers and IP-to-IP Gateways .................. ISCS0021ENQ6P

Instructor Series: Cisco IPS 6.0

Cisco IPS 6.0 Instructor Series: Overview ....... ISCS0036ENO1P

Cisco IPS 6.0 Instructor Series:
INSEAlALION......cccviiiiiiciecec e ISCS0036ENO02P

Cisco IPS 6.0 Instructor Series: Signatures ...... ISCSO036ENO3P
Cisco IPS 6.0 Instructor Series: Advanced

Configurations, Part 1.........ccccoeveiiiniincncnnnn ISCS0036EN04P
Cisco IPS 6.0 Instructor Series: Advanced

Configurations, Part 2............ccocevevevieinncnnneenn ISCS0036ENO5P
Cisco IPS 6.0 Instructor Series: Additional

Devices and Maintenance..........ccccocveveveeerveeneene ISCS0036ENO06P
Practice Exam 642-533 Instructor Series:

CisCO IPS 6.0...ccvviveieiiiicee e iscs_0036_a01_tp_enus

Instructor Series: Cisco CWLF 1.0

Cisco CWLF 1.0 Instructor Series: Cisco

Aironet WLAN OVEIVIEW .......cccccvveiveeivieinieanns ISCS0039ENO1P
Cisco CWLF 1.0 Instructor Series: Cisco
Aironet WLAN Products.........ccccoevveeerivinenneinns ISCS0039ENO02P
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Cisco CWLF 1.0 Instructor Series: Wireless

BridgeS. ...cveeeeeeeieieee e ISCS0039ENOQ3P
Cisco CWLF 1.0 Instructor Series: Aironet

Desktop Utility .....ccooveviiiiiiieccecce ISCS0039EN04P
Cisco CWLF 1.0 Instructor Series: Core

Access Point and Bridge Basic Config. ............ ISCSO039ENO5P
Cisco CWLF 1.0 Instructor Series: Advanced

Feature Set Administration .............ccceevvveevenen. ISCS0039ENO6P
Cisco CWLF 1.0 Instructor Series: WLAN

Management SOIUtIONS .........ccccoveveieinenreene ISCSO0039ENO7P
Cisco CWLF 1.0 Instructor Series: Cisco

Wireless Mesh Network Installation................. ISCS0039ENO08P

Cisco CWLF 1.0 Instructor Series: Security .... ISCS0039ENQ9P
Cisco CWLF 1.0 Instructor Series: Site

Survey Preparation and Techniques.................. ISCS0039EN10P
Cisco CWLF 1.0 Instructor Series: Manual
Site Survey Tools and Utilities ............ccccceenee ISCSO0039EN11P

Instructor Series: Cisco CWLAT 1.0

Cisco CWLAT 1.0 Instructor Series: Unified
Wireless Network Concepts.......cccoevreererenne ISCS0040ENO1P

Cisco CWLAT 1.0 Instructor Series:
Implementing the WLAN with Cisco WCS...... ISCS0040ENO02P

Cisco CWLAT 1.0 Instructor Series: The Cisco

Core Feature Set ........ccceveveeeeveecie e ISCS0040ENO3P
Cisco CWLAT 1.0 Instructor Series: WLAN

Management .........cooovevinienenereeee e ISCS0040EN04P
Cisco CWLAT 1.0 Instructor Series: Wireless

Network Troubleshooting..........cccccceevveenennns ISCS0040ENOQ5P
Cisco CWLAT 1.0 Instructor Series: Cisco

WLAN SECUFILY ...cveviieieiieieeiceiese e ISCS0040ENO6P

Instructor Series: Cisco BGP 3.2

Cisco BGP 3.2 Instructor Series: Overview

and Transit Autonomous Systems .................... ISCS0041ENO1P
Cisco BGP 3.2 Instructor Series: Route
Selection Using Policy Controls...............cc..... ISCS0041ENO2P
Cisco BGP 3.2 Instructor Series: Route
Selection Using Attributes..........coceovveevricennn ISCS0041ENO3P

Cisco BGP 3.2 Instructor Series:
Customer-to-Provider Connectivity with BGP . ISCS0041EN04P

Cisco BGP 3.2 Instructor Series: Scaling

Service Provider Networks ............ccoveevnvcennan. ISCS0041ENO5P
Cisco BGP 3.2 Instructor Series: Optimizing

BGP Scalability ........ccccoeovrirnneiiiinsce ISCS0041ENO6P
Practice Exam 642-661 Instructor Series:

CiSCOBGP 3.2 iscs_0041_a01_tp_enus
Mentoring 642-661 Instructor Series: Cisco

BGP 3.2 i ISCS0041MNO1

B Test Preps

Practice Exam 642-524 Instructor Series:
CisCO SNAF 1.0 iscs_0046_a01 _tp_enus

Practice Exam 642-611 Instructor Series:
CisCO MPLS 2.2 ..o iscs_0047_a01_tp_enus

Practice Exam 642-515 Instructor Series:
CisCOSNAA 1.0 iscs_0050_a01_tp_enus

Practice Exam 642-453 Instructor Series:
CiscO GWGK 2.0 ....ocovriieiicierce iscs_0021_a01_tp_enus

Practice Exam 642-145 Instructor Series:
Cisco HHUC2 1.0 iscs_0055_a01 _tp_enus

Practice Exam 642-504 Instructor Series:
CisCO SNRS 3.0.....cviiriicircescee iscs_0056_a01_tp_enus

Practice Exam 642-426 Instructor Series:
CisCOTUC 1.0..cviviiiiieceeeeeei iscs_0020_a01_tp_enus

INSTRUCTOR SERIES
COMPTIA

Instructor Series: CompTIA Project+ (2009
Edition)

Project+ 2009 Instructor Series: Initiating

APTOJECT. ..t ISCTO010ENO1P
Project+ 2009 Instructor Series: Project

Scope and Schedule...........cccoovvviiieneiiieie ISCTO010ENO2P
Project+ 2009 Instructor Series: Resources,

Risks and Quality ........ccocooevveriieriieirieeene ISCT0010ENO3P
Project+ 2009 Instructor Series:

Communication, Procurement and Cost........... ISCT0010ENO4P
Project+ 2009 Instructor Series: Executing

the PrOJECt.....cvcveiirccce e ISCTO010ENO5P
Project+ 2009 Instructor Series: Monitoring,

Controlling and Closing Projects.............cc....... ISCTO010ENO6P
Mentoring PK0-002 Instructor Series: CompTIA

Project+ 2009 .......ccccoiirmeeieninniceee e ISCT0010MNO1
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ADOBE

Adobe Flash CS5

Introduction to Adobe Flash Professional CS5 at_fcsp_a0l_it_enus
Drawing and Working with Images in Flash CS5 at_fcsp_a02_it_enus

Using Flash CS5 Libraries, Text, and
COMPONENTS ..o at_fcsp_a03_it_enus

Animation in Flash CS5 ..........cccoccovvivnnen. at_fcsp_a04_it_enus
ActionScript and Multimedia in Flash CS5 at_fcsp_a05_it_enus

Creating Navigation and Publishing Movies in
FIash CS5 ....ooviiiiieeeecc e at_fcsp_a06_it_enus

Adobe Photoshop CS5

Photoshop CS5: Getting Started ................. at_pcsp_a01_it_enus
Photoshop CS5: Beyond the Basics ............ at_pcsp_a02_it_enus

Adobe Dreamweaver CS5

Setting up a Site and Adding Content in
Dreamweaver CS5........cccccovvveenevieviereene, at_dcsp_a01_it_enus

Adding Links and Images in Dreamweaver CS5 at_dcsp_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS5.........coovvevvneinieinieenes at_dcsp_a03_it_enus

Reusing Content in Dreamweaver CS5 ...... at_dcsp_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS5.........ccovvevvieenicnnicenns at_dcsp_a05_it_enus

Cascading Style Sheets in Dreamweaver CS5 at_dcsp_a06_it_enus

Adobe PhotoShop CS4

Photoshop CS4: Getting Started ................. at_pcsf_a01_it_enus
Photoshop CS4: Beyond the Basics ............ at_pcsf_a02_it_enus

Adobe lllustrator CS4

Illustrator CS4: Getting Started ................... at_icsf a0l _it enus
Illustrator CS4: Beyond the Basics .............. at_icsf_a02_it_enus

Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals ........... at_idcs_a0l_it_enus

Adobe Dreamweaver CS4

Setting up a Site and Adding Content in
Dreamweaver CS4.........coovvevvreenieninieenas at_dcsf_a01_it_enus
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Adding Links and Images in Dreamweaver CS4 at_dcsf_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS4.........ccccovivviivenerieiienannas at_dcsf_a03_it_enus

Reusing Content in Dreamweaver CS4 ....... at_dcsf_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS4..........ccoovovineievecieenns at_dcsf_a05_it_enus

Cascading Style Sheets in Dreamweaver CS4 at_dcsf_a06_it_enus

Dreamweaver CS4 Site Maintenance and
Advanced CONCEPLS.......ccovvvverrerireiririnreennnne at_dcsf_a07_it_enus

Adobe Flash CS4

Introduction to Adobe Flash CS4 Professional at_fcsf_a01_it_enus
Drawing and Working with Images in Flash CS4 at_fcsf_a02_it_enus

Using Flash CS4 Libraries, Text, and
COMPONENTS.....ooiriireieieeecee e at_fcsf_a03_it_enus

Animation in Flash CS4 at_fcsf_a04_it_enus
ActionScript and Multimedia in Flash CS4 . at_fcsf_a05_it_enus
Workflow and Adobe Integration in Flash CS4 at_fcsf_a06_it_enus

Creating Navigation and Publishing Movies in
FIash CS4 ..o at_fcsf_a07_it_enus

Adobe AIR for Flash Developers

Adobe AIR for Flash Developers ............... at_aafd_a01_it_enus

Adobe Fireworks CS4

Adobe Fireworks CS4: Fundamentals ........ at_fwes_a0l_it_enus

Adobe Captivate 4

Adobe Captivate 4 .......ccooevvvivieiiiiieeen at_capv_a0l_it_enus

Adobe Reader 9

Adobe Reader 9 ... at rean_a0l_dt_enus

Adobe Acrobat 9

Adobe Acrobat 9: Fundamentals ................ at adan_a0l1 it enus

Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACIObat 8.....cvevvieiieee at_adab_a0l1_dt enus

Editing and Reviewing in Adobe Acrobat 8 at_adab_a02_dt_enus

Forms and Document Security in Adobe Acrobat
Bt at_adab_a03_dt enus

Advanced Features of Adobe Acrobat 8 ....at_adab_a04_dt_enus
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B Adobe Reader 8.0 B Microsoft SharePoint 2010: New Features for
End Users
Using Adobe Reader 8 ...........cccceveveninenn. at_adar_a0l1_dt_enus
SharePoint 2010 New Features for End Users mo_nspe_a01_dt_enus
DESKTOP COMPUTER SKILLS
B Microsoft SharePoint 2010 for End Users
BEST PRACTICES FOR DESKTOP
USERS Getting Started with SharePoint 2010 ..... mo_ospe_a0l_dt_enus
Using SharePoint 2010 with Office 2010 mo_ospe_a02_dt_enus
B Information Security Best Practices for Business
Users B Microsoft SharePoint 2010: New Features for
Power Users
Introduction to information security ........c.c..cc..c... 216913_ENG
Operational information Security ............c..cc.co....... 217983 ENG Microsoft SharePoint 2010: New Features for
- . . . Power USErs ..o, mo_nspp_a0l_dt_enus
Malicious code and information security ............... 217043_ENG
Information security and the Internet .................... 216960_ENG B Microsoft SharePoint 2010 for Power Users
DESKTOP COMPUTER SKILLS Managing SharePoint 2010 Sites, Lists, and
Libraries ......ccocooeviiviciiiicce e mo_ospp_a0l1_dt enus
MICROSOFT OFFICE 2010 Managing SharePoint 2010 Pages and
COMPONENTS.....ccvivireeeeererereee e mo_ospp_a02_dt_enus
B Microsoft Office 2010: New Features SharePoint 2010 Security and Business
INtelligence ......c.ovvveericeee e mo_ospp_a03_dt_enus
Office 2010 New Core Features ............... mo_otnf_a01_dt enus
New Messaging and Collaboration Features in B Microsoft Office 2010: Beginning Excel
Office 2010.....ceiiviirieiiereeeeeseee mo_otnf_a02_dt_enus
Office 2010 Web Apps and New Publisher and Getting Started with Excel 2010 .............. mo_bexI_a01_dt_enus
Mobile FEatures..........cccooevvviviniiicinniniee, mo_otnf_a03_dt_enus Applying Basic Data Formatting in Excel 2010 mo_bexI_a02_dt_enus
Moving and Getting Around in Excel 2010 mo_bexI|_a03_dt_enus
| M!crospft Office 2910 New Features for Users Moving Data and Modifying Worksheets in
Migrating from Office 2003 EXCEl 2010....cucueveeereiirirereeenisseeenenen e mo_bexl_a04 _dt_enus
] Saving, Sending, and Printing Excel 2010
Word 2010, Excel 2010, and the New Office
2010 INtErface ....cvvvvrvvirieieeeierereseeieieieens mo_nfum_a01_dt_enus \Slc_)rkbg()kZ:"_ """ IF """""" TbI """"" dmo_bexl_aOS_dt_enus
Lo . sing Conditional Formatting, Tables, an
Outlook 2010 and Collaboration in Office Sparklines in Excel 2010..........cccccovevnnene mo_bexl_a06_dt_enus
2010 mo_nfum_a02_dt_enus o j )
New Features for PowerPoint, Publisher, and g%glltl)ewmg and Protecting Content in Excerlno bexl a07 dt enus
Access in Office 2010........ccccceeveveenenee. mo_nfum_a03_dt_enus o rmmmmmmmmmmm——————— -
Using Basic Formulas in Excel 2010 ....... mo_bexl_a08_dt_enus
B Microsoft Office 2010: Beginning Word Using Basic Functions with Excel 2010 .. mo_bexI_a09_dt_enus
Inserting Basic Charts in Excel 2010 ....... mo_bexl_al0_dt enus
Getting Started with Word 2010 ............. mo_bwrd_a01_dt_enus Adding Visuals, Themes, and Styles to Excel
Formatting and Working with Text in Word 2010 WOrkbooks ...........cccoveiinienncennnn. mo_bexI_all_dt_enus
2010 . i mo_bwrd_a02_dt_enus
Organizing and Arranging Text in Word 2010 mo_bwrd_a03_dt_enus B Microsoft Office 2010: Beginning Outlook
Moving Around in Word 2010 ............... mo_bwrd_a04_dt_enus ) - ook
Structuring Word 2010 Documents ........ mo_bwrd_a05_dt_enus fﬂettmg_ Sta(;ted wit _OUt ood i;)lo T :o_t-)lout_am_dt_enus
L . anaging Conversations and Organizing E-mai
Rev-lewmg D-ocuments |-n \-Nor-d 2010 .....mo_bwrd_a06_dt_enus in Outlook 2010........cccccceeviiieieceee e mo_bout_a02_dt_enus
Savmg,.Sharlng, and Pr-lntlng in Word 2010 mo_bwrd_a07_dt_enus Managing Attachments, Graphics, Signatures,
Customizing the Behavior and Appearance of and Autoreplies in Outlook 2010.............. mo_bout_a03_dt_enus
WO 2000 ceesmessnissmmssmmsssssssmsssnsssnns mo_bwrd_a08_dt_enus Using the Calendar for Appointments, Events,
Drawing and Inserting Graphics in Word 2010 mo_bwrd_a09_dt_enus and Meetings in Outlook 2010 ................. mo_bout_a04 _dt_enus
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Managing Meetings and Customizing the
Calendar in Outlook 2010...........ccceeuenee. mo_bout_a05_dt_enus

Outlook 2010 Social Connector and Messaging mo_bout_a06_dt_enus
Working with Contacts in Outlook 2010 .mo_bout_a07_dt_enus

Using the Tasks, Notes, and Journal Features
in Outlook 2010 .........ccoeereeneiicne mo_bout_a08_dt_enus

Microsoft Office 2010: Advanced Word

Using Themes, Backgrounds, Watermarks, and
Quick Parts in Word 2010 ..........ccccvevveee mo_awrd_a01_dt_enus

Adding Tables of Contents, Footnotes,
Hyperlinks, and Bookmarks in Word 2010mo_awrd_a02_dt_enus

Forms, Fields, and Mail Merge in Word 2010 mo_awrd_a03_dt_enus

Managing, Inspecting, and Recovering Word
2010 DOCUMENTS ......cvivireririeieesreenieienas mo_awrd_a04_dt_enus

Creating and Formatting Tables in Word 2010 mo_awrd_a05_dt_enus
Manipulating Tables in Word 2010 ........ mo_awrd_a06_dt_enus
Embedding Charts and Tables into Word 2010 mo_awrd_a07_dt_enus

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010 mo_aexl_a01_dt enus

Customizing Workbook Settings, Conditional
Formatting, and Number Formats............. mo_aexl_a02_dt_enus

Organizing Data and Objects in Excel 2010 mo_aexI_a03_dt_enus
Verifying Excel 2010 Data and Formulas mo_aexl_a04_dt_enus
Automating Excel 2010 Tasks Using Macros mo_aexl_a05_dt_enus

Analyzing Data with What-if Analysis in
EXCel 2010 ....cciiiieiiiieie e mo_aexl_a06_dt _enus

PivotTables and PivotCharts in Excel 2010 mo_aexl_a07_dt_enus

PivotTable Filters, Calculations, and
POWEIPIVOL ..o mo_aexl|_a08_dt_enus

Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message
Options in Outlook 2010 .........cccceevvueeene mo_aout_a0l dt enus

Customizing Outlook 2010 and Managing
ACCOUNTS ... mo_aout_a02_dt_enus

Managing E-mail with Rules, Automatic
Replies, and Alerts in Outlook 2010......... mo_aout_a03_dt_enus

Working with Files and Folders and Using
Search and RSS Feeds in Outlook 2010 ... mo_aout_a04_dt_enus

Data Files, Archiving, and Send/Receive
Groups in Outlook 2010 .........cccccvevrueenne mo_aout_a05_dt_enus

Implementing Security with Outlook 2010 mo_aout_a06_dt_enus

Accessing Exchange Remotely and Using Forms
in Outlook 2010 .........ccvevvreireiicne, mo_aout_a07_dt_enus

B Microsoft Office 2010: Beginning PowerPoint

Getting Started with PowerPoint 2010 ....mo_bppt_a01_dt_enus
Visually Enhancing PowerPoint 2010

Presentations ..........ccoeovvvennennennneennns mo_bppt_a02_dt_enus
Adding Images to Presentations in PowerPoint
2010, mo_bppt_a03_dt_enus
Using Multimedia and Animations in

PowerPoint 2010 .........ccoevreereiicnrcenn mo_bppt_a04_dt_enus

B Microsoft Office 2010: Advanced PowerPoint

Using Advanced Slide Show Tools in

PowerPoint 2010 .........ccoeeveerviicnrceen mo_appt_a01_dt_enus
Collaborating and Sharing Presentations in
PowerPoint 2010 .......c.cccoevevevicieeci mo_appt_a02_dt_enus

Bl Microsoft Office 2010: Beginning Access

Getting Started with Access 2010 ........... mo_bacc_a01_dt_enus
Creating Basic Tables in Access 2010 .....mo_bacc_a02_dt_enus

Data Manipulation and Simple Relationships
in ACCeSS 2010 .....cveviviiiieeeee i mo_bacc_a03_dt_enus

Introduction to Forms in Access 2010 .....mo_bacc_a04 _dt_enus
Modifying Basic Forms in Access 2010 ..mo_bacc_a05_dt_enus
Introduction to Queries in Access 2010 ...mo_bacc_a06_dt_enus
Introduction to Reports in Access 2010 ...mo_bacc_a07_dt_enus

B Microsoft Office 2010: Beginning Project

Introduction to Project Management using
Project 2010 ......ccoceovveereieneeneee e mo_bprj_a01_dt_enus

Introduction to Project 2010 ...........cccueuee. mo_bprj_a02_dt_enus
Initializing a Project with Project 2010 ....mo_bprj_a03_dt_enus
Defining Project Properties in Project 2010 mo_bprj_a04_dt_enus
Building a Schedule with Project 2010 ....mo_bprj_a05_dt_enus

Creating Resources in Project 2010 .......... mo_bprj_a06_dt_enus
Managing Resource Assignments with Project

20100 e mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project
2020 mo_bprj_a08_dt_enus
Communicating Project Information with

Project 2010 ......cccoevvieneneiieece e mo_bprj_a09_dt_enus

B Microsoft Office 2010: Advanced Access

Advanced Importing and Exporting with Access
2010 mo_aacc_a0l_dt_enus

PivotTables and PivotCharts in Access 2010 mo_aacc_a02_dt_enus

Retrieving, Validating, and Attaching Data
iN ACCESS 2010 ..vvviieiciee e mo_aacc_a03_dt_enus
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Subforms, Subreports, and Conditional

Formatting in Access 2010.........c.ccceuenee. mo_aacc_a04_dt_enus
Joins, SQL, and Action Queries in Access

2010 . i mo_aacc_a05_dt_enus
Using Access 2010 with SharePoint and Access

SEIVICES .ot mo_aacc_a06_dt_enus
Access 2010 Macros and VBA ................ mo_aacc_a07_dt_enus
Optimizing, Securing, and Sharing Access

2010 Databases..........eereerernrerenreennereneane mo_aacc_a08_dt_enus

Microsoft Word for Mac 2011: Moving Around a

DOoCUMENt ...t om_bwmc_a04_dt_enus
Microsoft Word for Mac 2011: Adding and

Formatting Images.........c.ccocevvevvevereennane. om_bwmc_a05_dt_enus
Microsoft Word for Mac 2011: Creating and

Formatting Tables ........c.cccocveivniinnnenn, om_bwmc_a06_dt_enus
Microsoft Word for Mac 2011: Saving,

Printing, and Spellchecking.................... om_bwmc_a07_dt_enus

DESKTOP COMPUTER SKILLS

B Microsoft Office 2010: Power User Excel
Sharing Excel 2010 Workbooks Online and on a
NBIWOTK o mo_pex|_a01_dt_enus Microsoft Office 2007: New Features
Using Excel 2010 to Collaborate Online and
with Other Office Applications................. mo_pexI_a02_dt_enus New Features for End Users in Microsoft
Using Lookup, Reference, Math, and Text OFfiCe 2007......ciiieceeeece e 239866_ENG
Functions in Excel 2010 ...........cccovevenenee. mo_pexI_a03_dt_enus Microsoft Office Excel, PowerPoint, and
Manlpulating Formulas and USlng Forms in Out|00k 2007 .......................................................... 239874_ENG
EXCEl 2010.....ciieiiciieiesee e mo_pexI_a04_dt_enus Microsoft Access 2007 and Microsoft
Using Excel 2010 Data Connections: Web Publisher 2007 ........c.ccoveeeciiieieceece e 239976_ENG
Queries, XML, and Databases................... mo_pexI_a05_dt_enus Sharing and Collaboration in Microsoft
Office Enterprise 2007 ........cccvvvvreieriinnerinieenas 240019_ENG
B Microsoft Office 2010: Advanced Project
Microsoft Office 2007: Beginning Word
Advanced Customizing with Project 2010 mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Getting Started with Word 2007 ............ mo_bgwd_a01_dt_enus
Projects with Project 2010..........ccccevvvennnnee mo_aprj_a02_dt_enus Working with Text and Paragraphs in Word
Advanced Resource Management Wlth Projec’[ 2007 ........................................................ mO_bng_aOZ_dt_enUS
2010 i e mo_aprj_a03_dt_enus Structuring, Editing, Saving, and Opening
Advanced Scheduling Management with Project Documents in Word 2007, mO_bng_a03_dt_enus
2010 i e mo_aprj_a04_dt_enus Printing, Help, and Automated Formatting in
Advanced Reporting and Management Tools in WOrd 2007........ccovvvvvemnieiiiiei mo_bgwd_a04_dt_enus
Project 2010.......cccccvviiiiiciieeees mo_aprj_a05_dt_enus Working with Documents in Word 2007 mo_bgwd_a05_dt_enus
B Microsoft Office 2010: Beginning Visio Microsoft Office 2007: Advanced Word
Getting Started with Visio 2010 .............. mo_bvis_a01_dt_enus Advanced Formatting in Word 2007 ...... mo_adwd_a01_dt_enus
Working with Diagrams in Visio 2010 .... mo_bvis_a02_dt_enus Advanced Document Navigation and Document
Collaboration, Evaluation and Printing in Reviews in Word 2007 ...........cccoconnnne. mo_adwd_a02_dt_enus
ViSI0 2010 ..ocvvviiiieieieeenessseie e mo_bvis_a03_dt_enus Using Tables, Charts, and Graphics in Word
2007 ... mo_adwd_a03_dt_enus
DESKTOP COMPUTER SKILLS
Microsoft Office 2007: Word for the Power User
Advanced Data Manipulation Features in Word
. . o 2007 .. mo_wdpu_a0l1_dt_enus
B Microsoft Office: Beginning Word for Mac 2011 .
Advanced Document Features in Word 2007 mo_wdpu_a02_dt_enus
Microsoft Word for Mac 2011: Getting Started om_bwmc_a01_dt_enus Collaborative Features in Word 2007 .... mo_wdpu_a03_dt_enus
Microsoft Word for Mac 2011: Formatting and
Working With Text........cooovviinninnennnnns om_bwmc_a02_dt_enus Microsoft Office 2007: Beginning Excel
Microsoft Word for Mac 2011: Structuring and
Organizing DOCUMENTS oo, om_bwmc_a03_dt_enus Getting Started with Excel 2007 .............. mO_ngX_ﬁOl_dt_enUS
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Manipulating and Formatting Data and
WOIKShEELS ......eoviieeiiieeieec e mo_bgex_a02_dt_enus

Reviewing and Printing in Excel 2007 ... mo_bgex_a03_dt_enus
Excel 2007 Formulas and Functions ....... mo_bgex_a04_dt_enus

Excel 2007 Charts, Pictures, Themes, and
SEYIES o mo_bgex_a06_dt_enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ...... mo_adex_a01_dt_enus
Advanced Data Management in Excel 2007 mo_adex_a02_dt_enus
Advanced Customization in Excel 2007 . mo_adex_a03_dt_enus

Microsoft Office 2007: Excel for the Power User

Analyzing Data in Excel 2007 ................ mo_expu_a01_dt_enus
Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt_enus
Exchanging Data with Excel 2007 .......... mo_expu_a03_dt_enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ....mo_bgpp_a01_dt_enus

Adding Graphics to Presentations in
PowerPoint 2007..........ccoevreenierinieenns mo_bgpp_a02_dt_enus

Adding Multimedia and Animations to
Presentations in PowerPoint 2007 ........... mo_bgpp_a03_dt_enus

Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint

2007 ..o mo_adpp_a01_dt_enus
Distributing Presentations in PowerPoint
2007 ot mo_adpp_a02_dt_enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007 .......... mo_bgol_a01_dt_enus
Formatting and Managing E-mail in Outlook
2007 .. mo_bgol_a02_dt_enus

Using the Calendar in Outlook 2007 ....... mo_bgol_a03_dt_enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 2007mo_bgol_a04_dt_enus

Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol_a05_dt_enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the
JOUMAL ..o mo_adol_a0l1 dt enus

Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007 ..........ccccccevvuennne mo_adol_a02_dt_enus

DESKTOP SKILLS COURSEWARE

Working with SharePoint, Calendars, and
Forms in Outlook 2007..........ccccceeeruennne mo_adol_a03_dt_enus

B Microsoft Office 2007: Outlook for the Power

User

Data Security, Archiving, and Working

Offline in Outlook 2007 ...........ccccvveneee. mo_olpu_a01_dt_enus
Instant, Text, and Unified Messaging in
OUtlooK 2007 .......cciveeereriicireeneeeereeee mo_olpu_a02_dt_enus

Business Contact Manager with Outlook 2007 mo_olpu_a03_dt_enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007 ........... mo_bgac_a01_dt_enus
Basic Access 2007 Tables .........cccceeuveene. mo_bgac_a02_dt_enus
Basic Access 2007 FOrMS ........cccevveeeeene mo_bgac_a03_dt_enus
Queries and Reports in Access 2007 ....... mo_bgac_a04_dt_enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data
Presentation in Access 2007..........c.......... mo_adax_a01_dt enus

Advanced Data Management in Access 2007 mo_adax_a02_dt_enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access
2007 ..o mo_acpu_a0l_dt enus

Database Administration in Access 2007 mo_acpu_a02_dt_enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams ................ mo_bgvs_a01_dt_enus

Enhancing and Customizing Diagrams in Visio
2007 ... mo_bgvs_a02_dt_enus

Collaborating and Using Visio 2007 With
Other Programs ..........ccccooeenenenciencniene mo_bgvs_a03_dt_enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project with
Project 2007 ......coeovrerenineneeeesieeiee mo_bgpr_a01_dt_enus

Specifying and Assigning Resources in
Project 2007 .......oeovveiriinecieieeeee mo_bgpr_a02_dt_enus

Tracking and Reporting Progress with Project
2007 .t mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007 mo_adpr_a01_dt_enus

Project Data Management and Performance with
MS Project 2007 ........ccocveereneiiieeiceiee mo_adpr_a02_dt_enus
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B Microsoft Office 2007: Publisher B Microsoft Office XP: Advanced Excel 2002
Creating Customized Publications with Advanced Data Management in Excel 2002 .......... 114461 ENG
PUBIIShEr 2007 ..ooooooooooiviivnnnninnnssssssnn mo_pblr_a01_dt_enus Advanced Data Manipulation and Analysis in
Extending Publisher 2007 Beyond Publications mo_pblr_a02_dt_enus EXCel 2002........ciiiiiieircee e 114635_ENG

B Microsoft Office SharePoint Server 2007 End Bl Microsoft Office XP: Advanced FrontPage 2002
User

Building and Modifying Web Sites in
SharePoint 2007 Essentials ..........cccccevvveveivenierinns 250450_ENG FrontPage 2002 ..........cccooeveevveininineee e 115955 ENG
Creating and Managing Personal Sites and Enhancing and Publishing Web Sites in
Searches in SharePoint 2007 ...........cccocvrieerereennn. 250463_ENG FrontPage 2002 .........c.cocoeiviciiiiiiiic i, 115977_ENG

B Microsoft Office 2007: Collaborating, B Microsoft Office XP: Advanced Outlook 2002
Communicating, and Sharing Information .

Managing Outlook 2002 ...........ccccoeviveveiieecina, 114389 _ENG
Microsoft Office 2007: Collaborating with
Groove and ComMUNICALON.................... mo_ncmg_a01_dt_enus B Microsoft Office XP: Advanced PowerPoint 2002
Microsoft Office 2007: Sharing Information (non-audio)
with OneNote 2007..........ccovvevreiininennns mo_ncmg_a02_dt_enus

Customizing, Running, and Broadcasting

B Microsoft Office Project Server 2007: Managing PowerPoint 2002 Presentations............ccccccevvevnnnn 116195_ENG

Projects PowerPoint 2002 Customization and Office XP
INEGration .....c.vveiceee e 116211_ENG

Initiating Projects with Project Server 2007 mo_psmp_a01_dt_enus
Planning Projects with Project Server 2007 mo_psmp_a02_dt_enus B Microsoft Office XP: Advanced Word 2002
%%r;agmg Resource Capacity in Project Srtre];versm 203 dt enus Advanced Formatting and Navigation in Word

h """" e _psmp_ats_ v 2002 114968_ENG
E/Ixec.utlrfg Prgjects \II:’_It Pm:g Se.rver 2007 mo_psmp_a04_dt_enus Advanced Document Features in Word 2002 ........ 114983_ENG

onitoring, Controlling, and Closing . .

Projects with Project Server 2007......... mo_psmp_a05_dt_enus Collaborative Features in Word 2002 .................... 115008_ENG

B Microsoft Office 2007: Outlook Web Access B Microsoft Office XP: Beginning Outlook 2002

(non-audio)
Using Outlook Web Access 2007 ........... mo_otwa_a01_dt_enus .
Introducing Outlook 2002 ...........cccccvveieriinencnne. 115146_ENG
Outlook Web Access 2007 Advanced Features mo_otwa_a02_dt_enus
. . . . B Microsoft Office XP: Beginning PowerPoint 2002
B Microsoft Office Live Meeting 2007 for End Users : g g
(non-audio)
f/ltéee?i?:;g a Microsoft Office 2007 Live mo Imeu a0l dt enus Creating Presentations using PowerPoint 2002 ..... 115027_ENG
Hosting a Microsoft Office 2007 Live Meeting mo_Imeu_a02_dt_enus . . N
B Microsoft Office XP: Beginning Word 2002
DESKTOP COMPUTER SKILLS Creating Documents in Word 2002 ....................... 114325 ENG
Working with Documents in Word 2002 ............... 114346 _ENG
MICROSOFT OFFICE XP ’ -
) ) _ B Microsoft Office XP: Common Features Across

B Microsoft Office XP: Advanced Access 2002 Office Applications (non-audio)

Advanced Database Design in Access 2002 .......... 116022_ENG Common Features in Microsoft Office XP ... 115172 ENG
Advanced Database Features in Access 2002 ........ 116051 ENG
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B Microsoft Office XP: New Features for Advanced B Microsoft Windows XP: Getting Started
Users
Introducing Windows XP .........c.ccocovveieveieeennane, 112615 ENG
Office XP for the Advanced User ............ccccoevvuee. 116275_ENG
B Microsoft Windows XP: New Features
B Microsoft Office XP: Beginning Visio 2002
Windows XP: Fundamentals .............cccccoevvevennann. 112553 ENG
Creating Diagrams in Visio 2002 ...........ccccocoooovee. 117077_ENG Windows XP: AdVANCEd ...........ccoovvvvemrreeeersnrnreens 112554_ENG
Working with Diagrams in Visio 2002 .................. 117090_ENG
Microsoft Windows XP for Beginners
B Microsoft Office XP: New Office-wide Features
Getting Started with Microsoft Windows XP ........ 112949 ENG
New Features Review of Microsoft Office XP ...... 116084 _ENG Up and Running with Microsoft Windows XP ...... 112954 ENG
Bl Microsoft Office XP: New Features for End-Users DESKTOP COMPUTER SKILLS
g:fvi\:::rlt(ipEnhanced Features for End-Users in 116294 ENG MICROSOFET OFEFICE 2003
Bl Microsoft Office XP: Beginning Access 2002 Microsoft Office 2003: New Features
(non-audio) Microsoft Office 2003: New Features for End
. USEIS. ittt ettt 117529 ENG
Introduction to Access 2002 ........ccccovereereeieienienne. 117147 _ENG . . -
. - Microsoft Office 2003: New Features for
Intermediate ACCESS 2002 ........cooooovvvvvvnnnnnnnsssssis 117172_ENG OULIOOK USEIS........cooooeeeeeeeeeseseeeeseeeeeeeeeeeeeeeseee 126060 ENG
B v ) o Microsoft Office 2003: New Applications ............ 117531_ENG
Mlcrosoft Office XP: Beginning Excel 2002 (non- Microsoft Office 2003: New Features for
audio) AGVANCE USEIS...ereseoeseeeeseereess e 117530_ENG
Basic Features of Excel 2002 ..........cccccocevveveeenenne. 115096_ENG ] . )
Opt|m|2|ng Exce| 2002 .......................................... 115117_ENG MlcrOSOft Offlce 2003 Gettlng Started
Introduction to Microsoft Office 2003 .................. 121587_ENG
DESKTOP COMPUTER SKILLS Formatting and printing files in Office 2003 ......... 121643 _ENG
MICROSOFT WINDOWS 7 . . N
Microsoft Office 2003: Beginning Word
B Microsoft Windows 7: First Look for End Users Getting Started with Word 2003 ..........ccccocoeerenennen. 112997_ENG
Microsoft Windows 7: First Look for End \ZA(/)c());klng with textand paragraphs in Word 124981 ENG
Users. .. = mw mwfe 0L dt enus 2003 |
Structuring, editing, saving, and opening
B M £t Wind 2 End U documents in Word 2003..........ccccocevveiveieiiieriennens 123383 ENG
Icrosoft Windows 7: En Ser Printing, Help, and Automated Formatting in
Getting Started with Windows 7 ... mw_mweu_a01_dt_enus Word.2003: ....................... e 116299 ENG
Setting up and Securing Windows 7 ... mw_mweu_a02_dt_enus Working with Documents in Word 2003 ............... 112998 ENG
- . Working with Tables and Media Features in
Customizing WIndows 7....c.covsvsv mw_mweu_a03_dt_enus WOT 2003, 116894 _ENG
DESKTOP COMPUTER SKILLS Microsoft Office 2003: Advanced Word
LI\JA'SCEF\I;QOSSOFT WINDOWS XP FOR END Advanced Formatting in Word 2003 ..................... 113095_ENG
Advanced Document Navigation in Word 2003 .... 126778_ENG
Advanced Data Manipulation Features in Word
2003, 113114 ENG
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Using Tables, Charts, and Graphs in Word

2003 e 126789 _ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139 _ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 .........ccccocevvvvvrieennnn 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ...................... 113221 ENG
Formatting Data in Excel 2003 ..........cccccevevvevenenne. 119827_ENG
Excel 2003 Chart and Multimedia Features ........... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 _ENG
Advanced formatting in Excel 2003 .............c........ 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................. 113309_ENG
Advanced Validation and Collaboration in

EXCel 2003t 121344 ENG
Advanced Data Exchange in Excel 2003 ............... 119748_ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003..........ccccevveieeiiiececeeee e 121838 ENG

Slide Layout and Design in PowerPoint 2003 ....... 123164_ENG

Using Visuals in PowerPoint 2003
Presentations..........cccceveviiiieiie s 125933 ENG

Finalizing PowerPoint 2003 presentations ............. 123167_ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective Delivery........cccoeveiiiiiiieneeeceeen 125830_ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations ...........ccccceevvevierienns 124997 ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003 ..........cc.ccceevnene. 121957_ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 .........cccceeveeereene 125937_ENG
Basic Access 2003 TabIes .......cccvevevveieerecieiene, 125947 ENG
Basic Access 2003 FOIMS .......ccevvverreerenieinneenene 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

B Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

ACCESS 2003 ... 126934 ENG
Advanced Querying in Access 2003 ...........c.ccco..e. 126944_ENG
Working with Data and Presentation in Access

2003 s 126950_ENG
Access 2003 and the Web ..., 126959 ENG

Access 2003 Programmability 126965_ENG
Database Administration in Access 2003 .............. 126973_ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003t 113430_ENG
Formatting and Managing Messages in Outlook
2003, 128879_ENG
Scheduling events, Appointments, and

meetings in Outlook 2003 ..........cccceeervvenireiernenas 128880_ENG
Using Task Lists, Contact Lists, and Notes

in OUtlook 2003........cooeiiiieece e 128881 _ENG

Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003............cccceeenee 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003.........ccccccevvieiiriennereee 131341_ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003...........ccoeeriirineinieenas 113469_ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003 ................ 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ..........cccoccevreennn 132613_ENG
Archiving and Storing Data, and Using IRM in

OUtlook 2003.........ooeeeeeeiiriccee s 206606_ENG
Working in Outlook 2003 from Multiple

LOCALIONS ... 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 s 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003...........ccccceevrveuenns 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Beginning Project
Professional

Creating and Defining a Project ..........cccccoveviennene 132490_ENG
Specifying and Assigning Resources ............c.c..... 132510_ENG
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Tracking and Reporting Progress using
Project Professional 2003 ...........ccocevoereicinencneenn 132504_ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ..........cc.cccceeveveriereieinnnne, 132661 ENG
Sharing Project Data and Working with Macros ...132659_ENG
Organizing and Managing Project Information ..... 205433_ENG

Working Collaboratively .........cccoooiiiiniinie. 201354_ENG
Enterprise Project Management ............ccccocvevenenne. 201357_ENG
Advanced Analysis of your Project ...........c.ccovu.e. 206372_ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ...................... 132531 ENG
Developing Diagrams with Visio 2003 .................. 132532_ENG
Visio 2003 and Other Programs ............ccccevveinnene. 132533_ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 ...........ccc.... 121449 _ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003..........ccoveireieneeneenesec e 131714_ENG
Working with Web Sites in FrontPage 2003 .......... 122475 _ENG
Organizing Content Using Templates and

Frames in FrontPage 2003.........ccccccevvereninirinenenn 122481_ENG
Structuring and Publishing Web Sites in

FrontPage 2003..........ccooeiiininienieneeee e 122092_ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120_ENG
Importing and Working with Data in FrontPage
2003 ... s 121653 _ENG
Enhancing Web Sites with Advanced FrontPage
2003 FEATUIES. .....coervrreirrerreeeieieeie e 122099_ENG

Administering Web Sites in FrontPage 2003 ......... 122100_ENG

Using Windows SharePoint Services and
FrontPage 2003..........ccoeiieiiniiiiieseee e 131456_ENG

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ...................... 204924_ENG
Working with Text Boxes, Text, and Tables in

Publisher 2003...........coveiiininricce s 207503_ENG
Printing and Working with Graphics and

Objects in Publisher 2003............cccooeiiveiiiviiniene 204925_ENG
Working with E-mail and Web Sites in

Publisher 2003...........coveiiininricce s 204927_ENG
Working with Mail and Catalog Merges in

Publisher 2003 ...........ccovviiiieieeeeceeiea 207309_ENG
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Advanced Design Techniques and Printing with
Publisher 2003..........ccoeiieiininccc s 204928 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT PROJECT 2002

Microsoft Project 2002: Beginner (non-audio)

Getting Started with Project 2002 ............cccvvuennne 117545_ENG
Up and Running with Project 2002 ...........c.ccco..... 117554_ENG
Tracking and Reporting with Project 2002 ............ 117565 _ENG

Microsoft Project 2002: Advanced (non-audio)

Data Sources, Templates, and Customization

N Project 2002 ......ccoovveirrenieeiecieese e 117348_ENG
Workgroup, Collaboration, and Advanced
Reporting Options in Project 2002..........cccccceuvneee. 117361 _ENG

DESKTOP COMPUTER SKILLS

HOME USER: HOME AND PERSONAL
FINANCE

QuickBooks Pro 2009 Fundamentals

QuickBooks Pro 2009: Getting Started ..... hp_igbs_a01_dt_enus

DESKTOP COMPUTER SKILLS
HOME AND PERSONAL

Home Networking with Microsoft Windows XP

Home Networking with Microsoft Windows XP ....66335_ENG
Home User: Home and Personal Finance

DESKTOP COMPUTER SKILLS
LOTUS NOTES 8

Lotus Notes 8: New Features for End Users

Lotus Notes 8: New Features for End Users ia_Innf_a01_dt_enus

Lotus Notes 8: End User

Getting Started with Lotus Notes 8 and Using
Mail ..o ia_lteu_a01_dt_enus

Scheduling Events and Managing Applications ia_lteu_a02_dt_enus
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Working with Instant Messaging, Contacts,

ANA BlOGS ... ia_lteu_a03_dt_enus
Using Productivity Tools and Accessing Lotus
Notes 8 Remotely ........cccccvvivieiivcviciean, ia_lteu_a04_dt_enus

DESKTOP COMPUTER SKILLS
LOTUS NOTES 7

B Crystal Reports XI: Report Writing Basics

Reporting Basics with Crystal Reports XI ............. 234748 _ENG
Managing Data and Distributing Reports with
Crystal Reports Xl........ccooveiniineiniinieieneenas 234758_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

B Lotus Notes 7: End User
Microsoft Windows Vista: New Features for End
Getting Started with Lotus Notes 7 and Mail ......... 233489_ENG Users
Managing Mail, Instant Messaging, and
Contacts in Lotus NOtES 7......c.cvrvrerereercreerieinenenenns 233490 ENG Windows Vista User EXperience ............ccccccceuene. 242954_ENG
Working with Databases, the Calendar, and Windows Vista Security and Performance
the To Do List in Lotus NOteS 7......ccccvrvvrvrrrrrvrnennn. 233491 ENG IMProvements. ... 242964 _ENG
Using Lotus Notes 7 Remotely ...........ccocceevveeneee 233492_ENG
Microsoft Windows Vista for the End User
DESKTOP COMPUTER SKILLS Getting Started with Windows Vista ....... mv_wveu_a01_it_enus
MICROSOFT INTERNET EXPLORER 8 Work with Files, Programs, and Printing in
WiIndows Vista.........cccoeevveeveneiicnieeenene, mv_wveu_a02_it_enus
. . Navigating the Web and System Maintenance
B Microsoft Internet Explorer 8: End User with Windows Vista..........ccoceeeeveiennnne. mv_wveu_a03_it_enus
Internet Explorer 8: Basic Features ........... id_mcie_a01_dt enus
Internet Explorer 8: Advanced Features ... id_mcie_a02_dt_enus DESKTOP COMPUTER SKILLS
SAP
DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 7 Overview of SAP for Project Teams
) Overview of SAP Solutions .........c.cccceeeenene sa_ospt_a0l_it_enus
B Microsoft Internet Explorer 7: End User Financial Accounting with SAP ................. sa_ospt_a02_it_enus
Fundamentals Of Internet Explorer T, 250164_ENG SAP LOgiStiCS Modules .............................. Sa_OSpt_a03_it_enus
Customization and Secunty |n |nternet SAP ERP ArChitECtUI’e ............................... Sa_OSpt_aO4_it_enUS
EXPIOTEr 7 ...c.ciiiiiiiiiii s 250177_ENG SAP Administration ...........cccceceevieeiiienennn. sa_ospt_a05_it_enus
SAP Project Planning and Implementation sa_ospt_a06_it_enus
DESKTOP COMPUTER SKILLS SAP NetWeaver Platform ...........c.cccovennn. sa_ospt_a07_it_enus
MICROSOFT INTERNET EXPLORER 6 SAP Business Suite 7 for End Users
B Microsoft Internet Explorer 6 (non-audio) SAP Enterprise Resource Planning (ERP) .sa_bseu_a01_dt_enus
Fund als of Internet Exol 6 117246 ENG SAP Customer Relationship Management (CRM) sa_bseu_a02_dt_enus
undamentals of Internet Explorer 6 .....................
Movi ith Internet E pl 6 117260_ENG SAP Product Lifecycle Management ......... sa_bseu_a03_dt_enus
oving on with Internet Explorer 6 ...........c.c......

g P - SAP Supply Chain Management ............... sa_bseu_a04_dt_enus
DESKTOP COMPUTER SKILLS SAP Supplier Relationship Management ..sa_bseu_a05_dt_enus
SEAGATE CRYSTAL REPORTS SAP Business One for End Users

SAP Business One - Introduction for End
USEIS. .ot sa_boeu a0l dt enus
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B SAP Business Objects Business Intelligence B Test Preps
SAP BusinessObjects: Overview ............... sa_hobi_a01 _dt_enus TestPrep Using Word 2007 ........ccccocovevivenene. TPWD2007_ENG
SAP BusinessObjects: Crystal Reports ...... sa_hobi_a02_dt_enus TestPrep Using Excel 2007 ........cccccevvevevennne, TPEX2007_ENG
SAP BusinessObjects: Web Intelligence ...sa_bobi_a03_dt_enus TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
SAP BusinessObjects: Dashboards and TestPrep Using Outlook 2007 ...........cccceerenee TPOL2007_ENG
ANBIYHCS .o sa_bobi_a04_dt_enus TestPrep Using ACCess 2007 ........vveevrevneenn. TPAC2007_ENG
SAP BusinessObjects: InfoView ............... sa_hobi_a05_dt_enus TestPrep 70-632 TS: Microsoft Office Project
SAP BusinessObjects: Business Intelligence sa_bobi_a06_dt_enus 2007, Managing Projects........cccouervrecnrereneeennas TP70632_ENG
TestPrep 77-881 Word 2010 .................. mo_bwrd_a01_tp_enus
DESKTOP COMPUTER SKILLS TestPrep 77-882 Excel 2010 ................... mo_bex|_a01_tp_enus
MENTORING ASSETS TestPrep 77-883 PowerPoint 2010 .......... mo_bppt_a01_tp_enus
B Mentoring Assets
Mentoring 77-881 Word 2010 .......c.cccceveereereriecnene. mnt77881
Mentoring 77-882 Excel 2010 .......cccccoevvervenenienrene. mnt77882
Mentoring Using Word 2007 .........ccccovevvrvienerienene mntwd2007
Mentoring Using Excel 2007 .........cccocvveveieiieinnnnnne mntex2007
Mentoring Using PowerPoint 2007 .........ccccoceceviuennne mntpp2007
Mentoring Using Access 2007 .......cccocerereereienenennas mntac2007
Mentoring Using Outlook 2007 ...........cccccevrveninncnnnn mntol2007
Mentoring 70-632 TS: Microsoft Office
Project 2007, Managing Projects..........cccccvvevererervnnnne. mnt70632
Mentoring Word 2003 EXPErt ........ccccocererevrerenennns mntwd2003e
Mentoring Excel 2003 ........ccooeiviiieneieeeee mntex2003c
Mentoring Excel 2003 EXPert .........cccovevieivnerennnn mntex2003e
Mentoring Access 2003 ........cccooeiererinienine e mntac2003c
Mentoring PowerPoint 2003 ...........cccccoeieiniencneenn mntpp2003c
Mentoring Outlook 2003 ..........ccccecvveieniennciie mntol2003c
Mentoring Word 2002 .........cccceveieiieieiennnesenieeas mntwd2002c
Mentoring Excel 2002 ..........cccooiiiinenincicene mntex2002c
Mentoring Access 2002 .........ccooeveerineninienienieeens mntac2002c
Mentoring Outlook 2002 .........ccccoeveviviiieiecee mntol2002¢
Mentoring PowerPoint 2002 ...........ccccoveveiieienennnn. mntpp2002c
Mentoring Word 2002 EXpert .........cccceverereneinennns mntwd2002e
Mentoring Excel 2002 EXpert .........ccoceoeveiviencnienn mntex2002e
Mentoring Word 2003 .........ccccoveieienieienene e mntwd2003c
Mentoring 77-883 PowerPoint 2010 ...........c.cccvevnene. mnt77883
Mentoring 77-884 Outlook 2010 ..........cccceveveinennenne. mnt77884
Mentoring 77-885 Access 2010 .......c.cocevereerenrnenienne. mnt77885
DESKTOP COMPUTER SKILLS
TEST PREPS
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BUSINESS STRATEGY AND
OPERATIONS

B Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and SiX Sigma .......c..ccoevvevevierieienas oper_11 a0l bs enus
Six Sigma Projects and the Black Belt Role oper_11_a02_bs_enus
Six Sigma Leadership and Change Management oper_11 a03_bs_enus

B Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for

SIX SIGMA. .. oper_12_a01_bs_enus
Business Performance and Financial Measures
N SIX SIGMA . oper_12_a02_bs_enus

B Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma ......oper_13_a01_bs_enus

Motivation and Communication in Six Sigma
TEAMS .ot oper_13_a02_bs_enus

Managing Six Sigma Team Performance .oper_13_a03_bs_enus
B Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma oper_14_a01_bs_enus

Developing Project Charters and Tracking Six
SigMa Projects......c.cooeveieieiinencieeeas oper_14_a02_bs_enus

B Six Sigma Black Belt (2007 BOK): Measure

Process Characteristics for Six Sigma ...... oper_15_a01_bs_enus
Data Collection and Measurement in Six Sigma oper_15_a02_bs_enus

Six Sigma Measurement Systems ............. oper_15_a03_bs_enus
Basic Statistics and Graphical Methods for

SIX SIGMAL ... oper_15_a04 _bs_enus
Probability for Six Sigma ........c..cccceeeees oper_15_a05_bs_enus
Process Capability for Six Sigma ............. oper_15_a06_bs_enus

B Six Sigma Black Belt (2007 BOK): Analyze

Correlation and Regression Analysis in Six
SIOMA. i oper_16_a01_bs_enus

Multivariate Analysis and Attribute Data
Analysis in SiX SigMa.......cccoeevrereneeninen. oper_16_a02_bs_enus

Hypothesis Testing Concepts and Tests for

Means in SiX Sigma.........ccoceeeierinenenenes oper_16_a03_bs_enus
Tests for Variances and Proportions, ANOVA,
and Chi-square Tests in Six Sigma............ oper_16_a04 _bs_enus

Nonparametric Tests in Six Sigma Analysis oper_16_a05_bs_enus

Non-Statistical Analysis Methods in Six
SIGMA 1 oper_16_a06_bs_enus

Six Sigma Black Belt (2007 BOK): Improve

Designing and Planning Experiments in Six
SIOMA i oper_17_a01_bs_enus

Conducting Experiments and Analyzing Results
iN SIX SIgMa .c.cciceiieeecee e oper_17_a02_bs_enus

Improvement Methods and Implementation
ISSUES N SIX SIgMA ...cecoveicieceiene oper_17_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Control

Statistical Process Control (SPC) in Six

SIOMA .o oper_18_a01_bs_enus
Non-Statistical Control Tools and

Maintaining Controls in Six Sigma ........... oper_18 a02_bs_enus
Sustaining Improvements and Gains from Six

SIgMa ProjJECtS.....ovvveiiiieerceec e oper_18_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Design for Six
Sigma (DFSS) Frameworks and Methodologies

Common Design for Six Sigma Methodologies,
Design for X, and Robust Design.............. oper_19 a01_bs_enus

Special Design Tools in Design for Six Sigma oper_19_a02_bs_enus

Fundamentals of Lean for Business
Organizations

Introduction to Lean for Service and
Manufacturing Organizations.................... oper_20_a01_bs_enus

Using Lean for Perfection and Quality .....oper_20_a02_bs_enus
Lean Tools and Techniques for Flow and Pull oper_20_a03_bs_enus

Reducing Waste and Streamlining Value Flow
USING Lean ..o oper_20_a04_bs_enus

Value Stream Mapping in Lean Business .oper_20_a05_bs_enus

Applying Lean in Service and Manufacturing
Organizations ..........ccoveevreieneensensee oper_20_a06_bs_enus

Five Steps to Perfection: Implementing Lean ..... _pc_bi_ssbi009

Value Stream Maps for Non-manufacturing
PrOCESSES ...oevvvieeieciie it _pc_bi_sshi010

Operations Management

Operations Management and the Organization oper_21_a01_bs_enus
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Operations Management: Product and Service
Management ..........ccooeiieiiniieneniee e oper_21_a02_bs_enus

Operations and Supply Chain Management oper_21 _a03_bs_enus
Operations Management: Inventory Management oper_21_a04_bs_enus

Operations Management: Forecasting and
Capacity Planning........ccocooeereinicnnciennas oper_21_a05_bs_enus

Operations Management: Operations Scheduling oper_21_a06_bs_enus
Operations Management: Management of Quality oper_21 a07_bs_enus

Operations Management: Facilities Planning
and Management...........cccoeevvernneennenenns oper_21_a08_bs_enus

Managing Customer-Driven Process
Improvement

Customer-driven Process Improvement; Basic

Framework.........cccooevvevieiiieiiceseceee oper_22 a0l _bs_enus
Customer-driven Process Improvement:
Identifying Customer Needs ...........ccc....... oper_22_a02_bs_enus

Customer-driven Process Improvement: From
Customer Needs to Process Requirements.oper_22_a03_bs_enus

Customer-Driven Process Improvement: Mapping

and Measuring ProCesses........ccccovvevrveene oper_22_a04_bs_enus
Customer-driven Process Improvement:
Analyzing Process Problems ..................... oper_22_a05_bs_enus

Customer-Driven Process Improvement:
Identifying Improvement Ideas and Solutionsoper_22_a06_bs_enus

Customer-driven Process Improvement:
Implementing and Maintaining Improvementsoper_22_a07_bs_enus

Purchasing and Vendor Management Essentials

Fundamentals of Purchasing and VVendor
Management .........ccceovevveenienneneeeeas oper_23_a01_bs_enus

Purchasing: Finding Sources of Supply ....oper_23_a02_bs_enus

Selecting Suppliers and Administering
CONLIACES.....vee e oper_23_a03_bs_enus

Evaluating Supplier Performance and Managing
Supplier Relationships.........ccccoveeveiinenene oper_23_a04_bs_enus

Six Sigma: Champion Training

Introduction to Six Sigma for Champions oper_03_a01_bs_enus
Six Sigma Process Improvement .............. oper_03_a02_bs_enus
Six Sigma Projects and Project Teams .....oper_03_a03_bs_enus
Managing and Deploying Six Sigma ........ oper_03_a04_bs_enus

Certified Manager of Quality/Organizational
Excellence

Leadership ..o oper_04_a01_bs_enus
Team DYNamicCs ......cccovevreenieninicenienens oper_04_a02_bs_enus
Developing and Deploying Strategic Plans oper_04_a03_bs_enus

Managerial Skills and Abilities ................ oper_04_a04 _bs_enus
Communication Skills and Project Management oper_04_a05_bs_enus
Quality Systems, Models, and Theories ...oper_04_a06_bs_enus
Problem-Solving and Process Management Tools oper_04_a07_bs_enus
Measurement: Assessment and Metrics ....oper_04_a08_bs_enus
Customer-Focused Management .............. oper_04_a09_bs_enus
Supply Chain Management ...................... oper_04_al0_bs_enus
Training and Development oper_04_all bs enus

Six Sigma Green Belt: Six Sigma and the
Organization

Six Sigma and Lean in the Organization ..oper_05_a01 bs_enus
Design for Six Sigma in the Organization oper_05_a02_bs_enus

Six Sigma Green Belt: Define

Processes and Customer Analysis in Six Sigma
PrOJECES ..o oper_06_a01_bs_enus

Basics of Six Sigma Projects and Teams ..oper_06_a02_bs_enus
Tools for Planning and Managing Six Sigma

Project Opportunities.........ccoevvvveevriecnenen oper_06_a03_bs_enus
Using Six Sigma Analysis Tools and Metrics
for Project DecCiSions .........cccccceevrveereniennnn oper_06_a04_bs_enus

Six Sigma Green Belt: Measure

Modeling and Analyzing Processes in Six
SIOMA i oper_07_a01_bs_enus

Statistics and Probability in Six Sigma .....oper_07_a02_bs_enus

Data Classification and Collection in Six
SIGMA i oper_07_a03_bs_enus

Summarizing and Presenting Data in Six Sigma oper_07_a04_bs_enus

Probability Distributions and Measurement
Systems Analysis in Six Sigma.................. oper_07_a05_bs_enus

Measuring Process Capability and Performance
N SIX SIGMA ..veieiieee e oper_07_a06_bs_enus

Six Sigma Green Belt: Analyze

Exploratory Data Analysis in Six Sigma ..oper_08_a01_bs_enus

Introduction to Hypothesis Testing and
Testing for Means in Six Sigma................. oper_08_a02_bs_enus

Hypothesis Tests for Variances, Proportions,
ANOVA, and Chi-Square in Six Sigma ....oper_08_a03_bs_enus

Six Sigma Green Belt: Improve and Control

Design of Experiments and Validation of
Solutions in SiX SigmMa ........cccceevrverenennnnee oper_09_a01_bs_enus

Statistical Process Control and Control
Plans in SiX Sigma.......ccoccoeevvrniinecnne oper_09_a02_bs_enus
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Using Basic Control Charts in Six Sigma .oper_09_a03_bs_enus

B Leading and Implementing Sustainable Green

Business Strategies

B The Foundations of Six Sigma . .
Introduction to Green Business and
INtroduction to SiX SIgMa .vvvvvvveeeeeerrereennn, oper_10_a01_bs_enus Sustainability ... stgy_04_a01_bs_enus
Are you listening to your customers (Role of Green Busmess: Planning Sustainability
VOC i SiX SIGMA) cvvvrrrrrverreeeeeeeeeeseeereeseseeeene _pc_bi_sshi001 SHrategIesS....cveveereeeree e stgy_04_a02_bs_enus
Quick Wins in Six Sigma Implementation .......... _pc_bi_sshi002 Stre‘:” Business: Implementing Sustalnablhtty 04 203 b
TALEYIES ...t S al S_enus
Six Sigma Versus TQM ... _pc_bi_sshi003 a gy_5_gta bs end
Lean In.bounfj Tr'anspo.rtatlon """"""""""""""" —pc—b!—SSb!OOA' The Fundamentals of Globalization
Promoting Six Sigma in the Workplace .............. _pc_bi_sshi005
A Critical-to-quality Tree — What's That? ........... _pc_bi_sshi006 The Fundamentals of Globalization: The
Basic Measurement Concepts in Six Sigma ........ _pc_bi_sshi007 Global Context Trmmmmmmmmm— o stgy_05_a01_bs_enus
Does your Business Really Need Six Sigma? ...._pc_ch_ssch001 (F;lfggzlrnérr]\\t/?:zr?;gnlfbal|zat|on. Analyzmg;rgey 05 202 bs enus
IFgglr;t;fymg Candidates for Key Six Sigma ¢ ch ssch002 The Fundamentals of Globalization:
S ———— —pe - Strategies for Globalization....................... stgy_05_a03_bs_enus
KAIZEN BVENLS oot —be_bi_ssbi008 Fundamentals of Globalization: Managing in a
Global Environment..........ccccceeveeieinenenn. stgy_05_a04_bs_enus
B Mentoring Asset
Mentoring Six Sigma Green Belt (SSGB) ........ccccevvvenene mntssgb IT Strategy Essentials
IT Strategy Essentials: Business and IT
B Test Preps Strategy AlIGNMENt ........c.ecvvrreerrrerrreneenn. stgy_06_a01_bs_enus
. L IT Strategy Essentials: Creating an IT
(Tsegtgg;p Six Sigma Green Belt Certification TPSSGE ENG Strategy Plan ........c..ccoooeevecrenreinreenieneonn, stgy_06_a02_bs_enus
"""""""""""""""""""""""""""""""" - IT Strategy Essentials: Implementing an IT
BUSINESS STRATEGY AND SHALEGY v.vvvveverieieiee e stgy_06_a03_bs_enus
OPERATIONS Business Law Essentials
STRATEGIC PLANNING CURRICULUM Business Law Basic Concepts .................. stgy_07_a01_bs_enus
Business Law and Ethics ...........cccoceeeeae. stgy_07_a02_bs_enus
| Moving_ From an Operational Manager to a Business Law and the Manager's
Strategic Thinker RespONSIibIlities .........ccc.vveervereereecireees stgy_07_a03_bs_enus
Thinking Strategically ...........ccccccceevnininne. stgy_01_a01_bs_enus . .
- T 0T Strategic IT Plannin
Sustaining Competitive Advantage ........... stgy_01_a02_bs_enus g g
The Imperatives of Innovation and Leadership Setting the Stage for IT SUCCESS .....ccoevvireirviiiinnene, STGY0221
IN STAEGY wvvvvvvrrrrverssrrrnesenns stgy_01_a03_bs_enus Strategic Decision Making ........c..ccccoeveveerererennrnines STGY0222
glantn'ng and Implementing a Business v 01 204 b IT Challenges: Present and FULUFE ...........c..ccc.ecuvnne. STGY0223
TALEQY ..vvveiririeieire e S al S_enus
Movi gyf Operational M ¢ gy_>2_a08_hs Strategic IT Planning Simulation ............cccccceovinnn STGY0220
oving from an Operational Manager to a
Strategic Thinker Simulation.............ccccocovvvinnnnnn STGY001A o
Effective Critical Analysis of Business The Fundamentals of Globalization
Eeport_s """"" C """ C """"""""""""""" —pc—t:)'_—F:fE!g(;: Managing Expatriates' Career Development .... _pc_bi_mgbi011
etuming to Core COMPELENCIES ...o....cvsvvvrsvee —pe_b1_1shl The Etiquette of Cross-cultural Gift Giving ....... _pc_bi_spbi015
cE:xternatI.t(-:on;ultants Can ng t """"""""""" _pC_Cth:gC:ggg Evaluating Globalization Opportunities ............ _pc_ch_lach019
ompetitive Awareness and Strategy ................ _pc_ch_lac
BUSINESS STRATEGY AND
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B Developing Marketing Strategy

B Marketing Essentials FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

Marketing Essentials: Introduction to
Marketing ......cccooeeeiieieeisescee e mkt_01_a0l1 bs_enus

Marketing Essentials: Planning and People mkt_01 a02_bs_enus

Marketing Essentials: Product and Price .. mkt_01_a03_bs_enus

Marketing Essentials: Place ...................... mkt_01_a04_bs_enus B Finance and Accounting Essentials for Non-
Marketing Essentials: Promotion .............. mkt_01_a05_bs_enus financial Professionals

Marketing Essentials: Marketing and Ethics mkt_01_a06_bs_enus

. . . Principles of Accounting and Finance for
Using Online Strategies to Accelerate Sales

Non-financial Professionals......................... fin_02_a01 _bs_enus
Performance........cccooverneiienceseesee _pc_ch_spch001 .
o . - . Cash Flow Management Essentials for
Designing Products to Fit the Channel .............. _Ppc_bi_sphi005 Non-financial Professionals.............c.......... fin_02_a02_bs_enus
Advertising Costs, PR Pays ..o _pC_bi_SpbiOOB The Time Value of Money and Investment
Using Blogs to Attract CONSUMETrs ............cc....... _pc_bi_spbi010 Decisions for Non-financial Professionals .. fin_02_a03_bs_enus
Using Web Analytics to Increase Sales .............. _pc_bi_sphi012 The Essentials of Budgeting for
Trade Show Marketing - Planning Ahead ........... _pc_bi_sphi013 Non—financial Professionals...............c...... fin_02_a04_bs_enus
Financial Statements for Non-financial
B Competitive Marketing Strategies Professllonalé s fin_02_a05_bs_enus
Analyzing Financial Statements for
Competitive Marketing Strategies: Conducting Non-flnanCIal PrOfESSIonals ......................... fln_02_a06_bs_enus
an Internal Analysis.......cccocovvrieeieennnnnnn. mkt_02_a01_bs_enus Increasing Cash Flow in Times of Need ............. _pc_bi_fahi003
Competitive Marketing Strategies: Analyzing What's Your Gross Profit Margin Really
COMPELItONS ... mkt_02_a02_bs_enus SAYING?...cvoveeeevee e _pc_hi_fabi006
Competitive Marketing Strategies: Selecting Recession: How it Affects BUSINESS ................... _pc_hi_fabi008

and Implementing SUrAtegies .................. mkt_02_a03_bs_enus The Time Value of Money: Possible Pitfalls ... pc_bi_fabi011

Increasing Competitiveness through

Collaboration ... ... _pc_ch_lsch006 Recognizing the Value of Intangible Assets ....... _pc_bi_fabio07
Attracting New Investors - Keeping
. Presentations FOCUSEd ...........ccovvvvrerinicneinnnne _pc_bi_fahi004
B Strategic Brand Management
Building Lasting Customer-brand B Accounting Fundamentals
Relationships ..., mkt_03_a01_bs_enus ) ] o i
Developing a Brand Internally ................ mkt_03_a02_bs_enus Basic ACCOUF_‘“”Q P”n?lmes and_ Frarr_1ework fin_03_a01_bs_enus
Global Brand Management ............c.ccc.c.... mkt_03_a03_bs_enus gthatie);\ncecr%l;ntlng Equation and Financial fin 03 202 bs enus
Brand Management for Social Media and . U
Wireless TechnoIOGIES ... mkt_03_a04_bs_enus The Acc?untmg Cyc!e and Accrual Accounting f|_n_03_a03_bs_enus
Accounting Transactions and Books of Account fin_03_a04_bs_enus
B Online Branding Strategy Trial Balance & Adjusting Entries ............. fin_03_a05_bs_enus
The Income Statement ........cccccevvveveivenenne. fin_03_a06_bs enus
Using Blogs to Attract CONSUMErs ........c...cc.o..... _pc_bi_sphi010 The Balance Sheet fin 03 a07 bs enus
Using Web Analytics to Increase Sales .............. _Ppc_bi_sphi012 The Cash Flow Statement ..............c..cc........ fin_03_a08_bs_enus
Using Online Strategies to Accelerate Sales Accounting for Companies' Stock Transactions
PErfOrMANCe....oovvvoososc _pc_ch_spch001 and DiVIdeNndS...........oo.ovververereeeeeresereeneenn fin_03_a09_bs_enus
Deconstructing the Balance Sheet ..........c.ccoce.ee. _pc_bi_fabi010

B Product Management Essentials Assessing Nonrecurring Items in Income

Designing Products to Fit the Channel ............ _pc_bi_spbi00s SEALEMENTS ... _pc_bi_fahi009
Outsourcing Financial Activities ............c.ccoceeene _pc_bi_fabi001
Depreciation Methods ...........cccociiieneininiencns _pc_ch_fach002
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Accounting for Sales Returns ..........c.ccoceeeeeene. _pc_bi_fabi005 Administrative Professionals: Maximizing
Increasing Competitiveness through Your Relationship with Your Boss............... ad_01_a03_bs_enus
Collaboration ..........cccevvevieviciceic e _pc_ch_lIsch006 Administrative Professionals: Interacting
Using Financial Analysis for Credit With Others ... ad_01_a04 bs_enus
DECISIONS ...ttt _pc_ch_lach012 Administrative Professionals: Putting Your
Best Foot Forward............covverviiineiiniennns ad_01_a05_bs_enus
B IFRS Primer Essential Skills for Administrative Support
Professionals Simulation ..., ADOO01A
IFRS: Introduction and Conceptual Framework fin_04_a01 bs_enus
IFRS: Standards for Financial Statements and FINANCE, HUMAN RESOURCES AND
Their emS......c.covciieiieceec e fin_04_a02_bs_enus ADMINISTRATION
IFRS: Key Standards for Financial and
Accounting ACtiVities .........c.ccocovvicriiinnins fin_04_a03_bs_enus HUMAN RESOURCES CURRICULUM
IFRS: Transitioning to IFRS ............ccccoe.e. fin_04_a04_bs_enus
HRCI Senior Professional in Human Resources
B Budgeting Essentials (SPHR)
Organizational Budgeting Activities and the HR's Strategic Role in the Organization
Master Budget ........cccoovverererineienienneenns fin_05_a0l1 bs_enus (HRCI/SPHR-aligned)........cccoceoerreriieirienne hr_04_a01_bs_enus
Planning and Preparing an Operating Budget fin_05_a02_bs_enus Management of the HR Process
(HRCI/SPHR-aligned).........ccoceoveiviviineniennn hr_04_a02_bs_enus
B Practical Budgeting Skills for Business Strategic Approaches to Workforce Planning
and Employment (HRCI/SPHR-aligned).......hr_04_a03_bs_enus
Creating and Analyzing an Operating Budget ............... FINO161 Strategic Approaches to Human Resource
The Ins and Outs of Capital Budgeting ............cccoo....... FINO0162 Development (HRCI/SPHR-aligned) ............ hr_04_a04_bs_enus
Effective Budget Management ............cccooevvvveneunnenns FIN0163 Strategic Approaches to Total Rewards
(HRCI/SPHR-aligned)........ccoceverreriincrienne hr_04_a05_bs_enus
B Auditing: A Practical Approach Strategic Approaches to Labor Relations
(HRCI/SPHR-aligned)........ccoeerneriiiirieins hr_04_a06_bs_enus
Introduction to AUdItiNg .......ccoovveiernernierere e FIN0231 Strategic Approaches to Risk Management
Introduction to Internal AUGItING .............eererrrrrsrrrrrrs FINO232 (HRCI/SPHR-aligned).........ccoceevveiincnenennns hr_04_a07_bs_enus
Principles of Internal Auditing .........c.cccoevveveicincriennns FIN0233 Final Exam: HRCI/SPHR (Senior Professional
. . HUMAN RESOUICTE) ....o.vveeiiiiiciiriceee e FE0028_eng
Introduction to External Auditing .........c.ccoceeeviiniencne. FIN0234
Principles of External Auditing ...........cccooocooovviiinniinns, FINO235 HRCI Professional in Human Resources (PHR)
Using Audits to Help Prevent Business Fraud ...._pc_bi_fabi002
Establishing the Role of the Audit Human Resources Fundamentals (HRCI/PHR -
Department ......................................................... _pc_ch_fachool aligned) ............................................................................ HR0261
Strategic Management (HRCI/PHR - aligned) ............... HR0262
FINANCE, HUMAN RESOURCES AND Affirmative Action and the EEO (HRCI/PHR -
ADMINISTRATION AlIGNEd) ... HR0263
Employment Management (HRCI/PHR - aligned) ......... HR0264
ADMINISTRATIVE SUPPORT Recruiting and Selecting Candidates
CURRICULUM (HRCI/PHR - aligned)..........ccoovvvrrrereereneeenresssseessnneons HR0265
Offers, Contracts, and Exit from the
. EssenUal Sk”ls for Adm|n|strat|ve Support Organlzatlon (HRC'/PHR-allgned) ............................... HR0266
Professionals Developing Employees (HRCI/PHR - aligned) .............. HR0267
L . . . . Developing Human Resources (HRCI/PHR -
Administrative Professionals: Representing AlIGNE) .. e HR0268
YOUF BOSS ..ot ad_01_a01_bs_enus . .
. . . Compensating Employees (HRCI/PHR - aligned) ......... HR0269
Administrative Professionals: Common .
Administrative Support Tasks .........cc.......... ad_01 a02_bs_enus Programs to Benefit Employees (HRCI/PHR -
AHGNEA) .. HR0271
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Employment Relations (HRCI/PHR - aligned) .............. HR0272
Sexual Harassment at Work (HRCI/PHR -

AHGNEA) ... HR0273
Non-Unionized Workplaces (HRCI/PHR -

AHGNEA) .. HR0274
Unionized Workplaces (HRCI/PHR - aligned) .............. HR0275
Health and Safety in the Workplace (HRCI/PHR

SAlIgNEA) .. HR0276
Risk Assessment and Prevention (HRCI/PHR -

AHGNEA) i HR0277

Recruiting and Retention Strategies

Recruiting Talent ........cccccocevvvevcvicieiiieenns hr_05_a01_bs_enus
Retaining Your Talent Pool ............cccoceue. hr_05_a02_bs_enus
Creating a High-Retention Organizational

Culture SIMUIALION..........ccocoviviiiiiice HROO5A
Aligning Recruitment to Job Requirements ........ _pc_bi_hrbi001
Fringe Benefits: Maintaining a Competitive

Hiring Advantage ........ccccoeceveierniniene e _pc_bi_hrbioo4
Employer Branding ........c.cccoceveviiiiencnenesiee _pc_bi_hrbio07
Devising an Effective Corporate Wellness

Program ..o _pc_bi_hrbi009
Surviving the Talent Crunch .........cccooveiiieeee _pc_ch_Ischo07
Addressing Attrition in High Performance

TEAMS .ttt _pc_ch_hrch001
Preventing High Turnover Rates: How to Keep

TNE BES ... _pc_bi_mghi008
Disciplines of Organizational Learning:

Personal Mastery ... _pc_bi_pfbi011l

Essentials of Interviewing and Hiring

Essentials of Interviewing and Hiring:

Screening Applicants for Interviewing ......... hr_06_a01_bs_enus
Essentials of Interviewing and Hiring:

Preparing to INterview ...........ccoveevreeninenne hr_06_a02_bs_enus
Essentials of Interviewing and Hiring:

Conducting an Effective Interview ............... hr_06_a03_bs_enus
Essentials of Interviewing and Hiring:

Behavioral Interview Techniques................. hr_06_a04_bs_enus
Essentials of Interviewing and Hiring:

Selecting the Right Candidate....................... hr_06_a05 bs_enus
Creating a Compelling Job Description .............. _pc_bi_hrbi015
Conducting Interviews: Asking the Right

QUESLIONS ... _pc_bi_hrbi014
Hiring a New EMpIoyee .......cccooeveieiieniiennns _pc_ch_lach028
Outsourcing Financial Activities ...........ccccoceevee _pc_bi_fabi001
Guarding against Interviewing Biases ................ _pc_bi_hrbi003

Screening Applicants for Emotional
INEIlIgENCE ... _pc_bi_hrbi012

Hiring Strategic Thinkers ..........ccccoceiveieininnncne _pc_ch_lach011

B Therole of HR as a Business Partner

HR as Business Partner: From Cost Center to

Strategic Partner.........ccccceeveveeieie i hr_07_a01_bs_enus
HR as Business Partner: Linking HR Functions

with Organizational Goals..............ccccoevnene hr_07_a02_bs_enus
HR as Business Partner: Managing Talent for

Organizational SUCCESS.........cccevevvivirireniennn hr_07_a03_bs_enus
HR as Business Partner: Using Metrics and

Designing Strategic Initiatives....................... hr_07_a04_bs_enus

Organizational Behavior

Fundamentals of Organizational Behavior for
the Individual ... hr_08_a01_bs_enus

Fundamentals of Organizations — Groups ....hr_08_a02_bs_enus
Understanding Organizational Power and

POLIICS....cvveeec e hr_08_a03_bs_enus
Organizational Structure and Employee
BEhaViOr........c.coveiiiiiiccc e hr_08_a04_bs _enus
Organizational Behavior: Dynamics of a

Positive Organizational Culture..................... hr_08_a05_bs_enus
Understanding Workplace Diversity .................. _pc_bi_hrbi002
Instituting a Dress Code .........ccovvvereererenciinnens _pc_bi_hrbi011
Test Preps

Professional in Human Resources (PHR) .... TPPHROSED_ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

Mentoring Assets

Mentoring Professional in Human Resources
(PHRY) ot mntphr05ed

MANAGEMENT AND LEADERSHIP

Advanced Management Skills

Managing in a Global Business Environment mgmt_02_a01_bs_enus

Managing Cross-Functions ............c....... mgmt_02_a02_bs_enus
Managing for High Performance ............ mgmt_02_a03_bs_enus
Managing Managers ..........cccceoeveerenennns mgmt_02_a04_bs_enus
Managing Upward Relationships ........... mgmt_02_a05_bs_enus
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Advanced Management Skills Simulation .............. MGMTO002A
Developing Adaptable Managers ..........cc.cccoc.... _pc_bi_mgbi013
Assessing Employees for Cultural

Adaptability ..o _pc_ch_pfch001
Considering Key Features of a Policy and

Procedure Manual............cccoeoeviinncincincen _pc_ch_hrch003
Employee Engagement ........ccccccceveviivceinnnnenn, _pc_ch_mgch006
Delivering Bad News Effectively ............c..cc..... _pc_ch_lach033
Building Upward Relationships ..........cc.ccceevnuene. _pc_ch_lach039

B Effective Delegation

The Basics of Delegation ............c.cc.c..... mgmt_07_a01_bs_enus
Delegation: the Personal Approach ........ mgmt_07_a02_bs_enus
Managing Delegation ...........cccccveevevennee mgmt_07_a03_bs_enus
Delegating Effectively Simulation ..............ccccco.... MGMTO007A
Developing Employees through Delegation ...... _pc_ch_lach017
Delegating Appropriate Tasks ........c.ccccocverrnnen. _pc_bi_mghi007

B Facilitating Successfully

The Facilitator Role .........cccccovevevennnen. mgmt_08 a0l bs_enus
Facilitative Fundamentals: Tools and

TeChNIQUES. ..o mgmt_08_a02_bs_enus
Facilitating Meetings and Work Groups mgmt_08_a03_bs_enus
Facilitating Difficult Situations .............. mgmt_08_a04_bs_enus
Facilitative Tools and Formats: Offering

OPLIONS ..t mgmt_08_a05_bs_enus
Facilitative Leadership ........c.c.ccoveevnnee. mgmt_08_a06_bs_enus
Facilitating Successfully Simulation ....................... MGMTO008A

B The Essentials of Mentoring

Mentoring Effectively ... mgmt_10_a01_bs_enus
Mentoring as a Manager ............ccceeenee mgmt_10_a02_bs_enus

Implementing a Mentoring Program for the
Organization .........ccceevervreiineenscnenes mgmt_10_a03_bs_enus

Mentoring Strategies for the 21st Century mgmt_10_a04_bs_enus
Achieving Success: the Help of a Mentor mgmt_10_a05_bs_enus
Mentoring On-ling .......ccocoovvvvnicnnnnn, mgmt_10_a06_bs_enus
The Essentials of Mentoring Simulation ................. MGMTO010A

B Managing Organizational Change

Managing Change: Understanding Change mgmt_13_a01_bs_enus
Managing Change: Building Positive Support
for Change .....cccooeiienirineecee mgmt_13_a02_bs_enus

Managing Change: Dealing with Resistance to
Change ... mgmt_13_a03_bs_enus

Managing Change: Sustaining Organizational

Change ....ooeieieee e mgmt_13 a04_bs_enus
Communicating Organizational Change ........... _pc_bi_mgbi015
Communicating Properly during Layoffs ........... _pc_bhi_hrbi005
Involving Employees in Corporate Change ......... _pc_bi_Ishi011
Developing People ... _pc_ch_lach013

Business Coaching Essentials

Business Coaching: Getting Ready to Coach mgmt_14 a0l bs_enus

Business Coaching: Conducting Coaching
SESSIONS ..t mgmt_14_a02_bs_enus

Business Coaching: Building the Coaching
Relationship.........ccccoveveveviiiceicieces mgmt_14 a03_bs_enus

Business Coaching: Using Different Coaching
SEYIES o mgmt_14_a04_bs_enus

The Art of Effective Coaching .........c.cccvvvnnnene, _pc_bi_lIshi018
C0AChING .o _pc_ch_lach024

Management Essentials

Management Essentials: Directing Others mgmt_15_a01_bs_enus
Management Essentials: Delegating ....... mgmt_15 a02_bs_enus
Management Essentials: Developing Your

Direct REPOIS ....cvcvviiveiriiiiecceieine mgmt_15_a03_bs_enus
Management Essentials: Confronting Difficult

Employee Behavior ..........cccccceevviiniiennne mgmt_15 a04 bs_enus
Management Essentials: Managing a Diverse

TEAM...eiiiciei e mgmt_15_a05_bs_enus
Management Essentials: Treating Your Direct

Reports Fairly.......cccooveneniiiiniiciens mgmt_15_a06_bs_enus
Management Essentials: Caring about Your

Direct REPOIS ....c.vovvveveiriiiieeeceiieine mgmt_15_a07_bs_enus
Managing Fairly ... _pc_bi_mgbi016
Employee Dismissal .........ccccooevviniieneneninienens _pc_ch_lach038
Acting DeciSiVely ..o _pc_ch_lach034
Workplace Diversity: Assessing Your

Organization ..........c.ccoeeereieenine e _pc_bi_Ishi012
Managing DiVersity .........cccooevviiiieniicieens _pc_ch_lach015

First Time Manager Essentials

First Time Manager: Understanding a
Manager's ROIE.........ccoceovveireeiiiiicne mgmt_16_a01_bs_enus

First Time Manager: Challenges ............ mgmt_16_a02_bs_enus
First Time Manager: Meeting Expectations mgmt_16_a03_bs_enus
Making the Move Into Management ................. _pc_ch_lach029
Adopting the Appropriate Management Style ._pc_ch_mgch005
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B Performance Appraisal Essentials B Advanced Management Skills

Performance Appraisal Essentials: Planning Developing a High-performance Organization mgmt_23_a0l1_bs_enus
fOr APPIAISals ......ovvvvvessisi mgmt_17_a01_bs_enus Cross-functional Strategic Management .mgmt_23_a02_bs_enus
Performance Appraisal Essentials: Conducting Managing for Rapid Change and Uncertainty mgmt_23_a03_bs_enus
Traditional Appraisals ..........ccccevvrenene. mgmt_17_a02_bs_enus . .

. . Managing High Performers .................... mgmt_23_a04_bs_enus
Performance Appraisal Essentials: 360-degree .
AADPIAISAIS c.vvvvvveeeoeeee e eeeeeeseeeeeen mgmt_17_a03_bs_enus Managing New Managers .........c.ccocuevuenne mgmt_23_a05_bs_enus
Selecting the Appropriate Managing Experienced Managers .......... mgmt_23_a06_bs_enus
Performance-appraisal Method..............cccoeenee. _pc_ch_hrch002
Preparing for Your Performance Appraisal ........ _pc_bi_pfbio17 B Managing during Difficult Times

Communicating during Difficult Times .mgmt_25_ a0l bs_enus

B Talent Management Essentials _ R )
Managing Resources during Difficult Times mgmt_25_a02_bs_enus

Talent Management: Basics .................. mgmt_18 a0l_bs_enus Managing Attitudes during Difficult Times mgmt_25 a03_bs_enus
Talent Management: Planning ............... mgmt_18 a02_bs_enus
Talent Management: Acquiring Talent .. mgmt_18_a03_bs_enus B Dismissing an Employee
Talent Management: Developing and Engaging . N
Talent... .. mgmt_18_a04_bs_enus Preparllng to DIS.mIS-S an Employee ......... mgmt_26_a0l1_bs_enus
Talent Management: Retaining Talent ... mgmt_18 a05_bs_enus Managing the Dismissal of an Employee mgmt_26_a02_bs_enus
Attracting and Retaining Talent .............ccccceeve _pc_ch_lach021 . .
B Delegation Essentials
B Technical Management Essentials Delegation Essentials: An Introduction to

Delegating .......ccovvvvenneiiniiee e mgmt_27_a01_bs_enus

Transitioning from Technical Professional to Delegation Essentials: The Delegation

MaNAGEMENT oo mgmt_19_a01_bs_enus PrOCESS ..vovvevecieeie e mgmt_27_a02_bs_enus
Strategies for Transitioning to Technical Delegation Essentials: Overcoming Delegation
Management .........cceevverereennenesiecriene mgmt_19_a02_bs_enus J ) g g

) ) ) Problems.........cooiviiiiinineeec e mgmt_27_a03_bs_enus
Managing Technical Professionals ........ mgmt_19 a03_bs_enus

) B Managing Problem Performance
B Workforce Generations

Recognizing and Diagnosing Problem

Managing Workforce Generations: Introduction PerfOrManCe .........ovvvevereeeersesseesseesniennss mgmt_34_a01_bs_enus

to Cross-generational Employees ........... mgmt_20_a01_bs_enus First Steps for Turning Around a Performance

Managing Workforce Generations: Working with PrOBIEM oo, mgmt_34_a02_bs_enus

a Multigenerational Team...........ccocceuve. mgmt_20_a02_bs_enus . . - - T

) ) ) - Using Progressive Discipline to Correct

Managing Workforce Generations: Working with Problem Performance ...........ccoo.evvereeence, mgmt_34_a03_bs_enus

the 21st-century Generation Mix........... mgmt_20_a03_bs_enus Preventing Problem Performance ........... mgmt_34_a04_bs_enus
Underperforming Employee - Now What? ......... _pc_bi_hrbi010

B Managing Experts .
Managing Performance ..........cccooeeveiiniennnenn _pc_ch_lach002

Meeting the Needs of Your Experts ....... mgmt_21_ a0l _bs_enus
Overcoming Challenges When Managing Experts mgmt_21_a02_bs enus l The Fundamentals of Business Crises

Recognizing Natural Leaders .............ccccceevrininne _pc_ch_Isch001 Management
Managing an Aging Workforce ....................... _Pc_bi_mgbi005 Preparing for Busingss Crises ..........cccocvevrererennnn. MGMTO0171
Developing the Next Generation ....................... _pc_bi_lsbi007 Responding to Business CriSes ............ccocveuevennnn. MGMTO0172
Understanding the Motives of Millennials ........ _pc_bi_mgbi014 Recovering from Business CIiSes ..............cco.......... MGMT0173
Managing Top Performers Is Always o Business Crisis Management Simulation ................ MGMTO0170
Easy...RIght?......ccooiiiiie e _pc_bi_hrbi013 .. . .

Is Your Company Prepared for a Crisis? .......... _pc_bi_mgbi006

Demonstrating Accountability in a Crisis

SIUALION ..o _pc_ch_lach007
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Perseverance and Flexibility in Times of
CISIS. c ettt _pc_ch_lach026

MANAGEMENT AND LEADERSHIP
LEADERSHIP CURRICULUM

Leadership Essentials

Leadership Essentials: Motivating Employees lead_05_a01_bs_enus
Leadership Essentials: Communicating Vision lead_05_a02_bs_enus

Leadership Essentials: Building Your

Influence as a Leader...........cccceeevverveinnnn. lead_05_a03_bs_enus
Leadership Essentials: Leading with

Emotional Intelligence..........ccccoeovvivnnnne. lead_05_a04_bs_enus
Leadership Essentials: Leading Business
EXECULION.....ocviiiiiiiiceec e lead_05_a05_bs_enus

Leadership Essentials: Leading Innovation lead_05_a06_bs_enus
Leadership Essentials: Leading Change ...lead_05_a07_bs_enus
Leadership Essentials: Creating Your Own

Leadership Development Plan.................... lead_05_a08 bs_enus
Motivating Employees and Leading Change

SIMUIALION. ... LEADOOSA
Communicating a Shared Vision ...........ccccoceeeue. _pc_bi_lIshio01
Leading Teams through Change ...........cc.ccceeuu... _pc_bi_Ishi003
Leading Outside the Organization ...................... _pc_bi_lIshi005
Knowing When to Take Leadership Risks .......... _pc_bi_Isbi006
Wanted-Innovation Leaders ............cccccocevvevenane. _pc_bi_lIshi013
Developing a Business Execution Culture ......... _pc_ch_lach001
Leading Change ........cccocevvveiineeneiisesenenes _pc_ch_lach004
Leader as MOtIVAtOr ..........ccccvveeneiieciccnene _pc_ch_lach008
Leading INNOVALION ........ccocoviiiniiiicicencee _pc_ch_lach010
The Emotionally Intelligent Leader ................... _pc_ch_lach014
Motivating Human Behavior ..........c.cccocoeeinnne. _pc_ch_lIsch002
Crafting an Organizational Vision ..................... _pc_ch_lach040

Employee Engagement

The Benefits and Challenges of Engaging
EMPIOYEES ..o lead_06_a01 bs_enus

Maintaining an Engaging Organization ....lead_06_a02_bs_enus

Creating a positive work environment

Creating and Maintaining a Positive Work
ENVIronment .........cccooeevveinnenneieneces lead_07_a01_bs_enus

Effective Succession Planning

Initiating Succession Planning .................. lead_09_a0l1 bs_enus

Effective Succession Planning: Determining a
Talent Pool for Key Positions.................... lead_09_a02_bs_enus

B Making Cross-Functional Teams Work

Cross-functional Team Fundamentals ...... lead_10_a01 bs_enus
Key Strategies for Managing Cross-functional

TEAMS ...t lead_10_a02_bs_enus
Managing Internal Dynamics in a

Cross-functional Team ..........ccccvevvveivenene. lead_10_a03_bs_enus
Using Conflicts to an Organization's

AAVANTAGE ... _pc_bi_mghi002
Mediating Project Team Conflict ...........c.cccce... _pc_bi_pfbi006
Facilitating Work-related Conflict

DISCUSSIONS......cveveivieieiieie e _pc_bi_pfhiols

The Voice of Leadership

The Voice of Leadership: Inspirational

Leadership ... lead_13_a0l1_bs_enus
The Voice of Leadership: Self-assessment and
MOtIVatioN .......ccocoviiiiiceceee e lead_13 a02_bs_enus

The Voice of Leadership: Effective
Leadership Communication Strategies...... lead_13 a03_bs_enus

The Voice of Leadership: The Power of
Leadership Messaging.........c.ccovveevrieenennnn lead_13 a04 bs_enus

Business Execution

Foundations for Business Execution ...........c.c.ccco..... LEADO0151
Creating a Business Execution Culture ..................... LEADO0152
Business Execution in ACtion ..........cccceeevereiieennnne. LEADO0153
Business Execution Simulation LEADO0150
Fostering a Business Execution Culture .............. _pc_bi_Ishi008
Pave Your Own Path ........ccccocvviiiiiiiiceccenn, _pc_bi_Ishi009
Performance Dashboard or Scorecard? ............ _pc_bi_mghi012

Succession Planning for the Business
Environment

Succession Planning ... _pc_bi_lIshi002
Succession Planning and Management Programs _pc_ch_Isch004

PROFESSIONAL EFFECTIVENESS
COMMUNICATION CURRICULUM

E-mail Essentials for Business

Using E-mail and Instant Messaging
Effectively ..., comm_17_a01_bs_enus

Addressing and Redistributing E-mail ...comm_17_a02_bs_enus
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Managing Your E-mail ........c.ccccoeeenis comm_17_a03_bs_enus

Telephone Essentials for Business

Essential Skills for Professional Telephone
CallS ..o comm_18 a0l bs_enus

Business Writing Basics

Business Writing: Know Your Readers and Your
PUIPOSE ..ot comm_19 a0l bs enus

Business Writing: How to Write Clearly and
CONCISEIY . comm_19_a02_bs_enus

Business Writing: Editing and Proofreading comm_19_a03_bs_enus
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Business Grammar: Parts of Speech ...... comm_20_a01 bs enus
Business Grammar: Working with Words comm_20_a02_bs_enus
Business Grammar: The Mechanics of Writing comm_20_a03_bs_enus
Business Grammar: Punctuation ............ comm_20_a04_bs_enus
Business Grammar: Sentence Construction comm_20_a05_bs_enus
Business Grammar: Common Usage Errors comm_20_a06_bs_enus
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Interpersonal Communication: Communicating

with Confidence..........ccooovevvveiiiciiniens comm_21_a01_bs_enus
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MESSAGE ...t comm_21 a02 _bs_enus
Interpersonal Communication: Listening

Essentials .......cccoevvveinciiniice comm_21_a03_bs_enus
Interpersonal Communication: Communicating

ASSEItIVEIY ..o comm_21 a04 bs_enus
Interpersonal Communication: Being
Approachable..........ccccooviiiiiiiiniens comm_21_a05_bs_enus
Effective Interpersonal Communications

SIMUIALION. ..o COMMO021A
Workplace Conflict

Workplace Conflict: Recognizing and

Responding to Conflict............cccccevnene. comm_22_a01_bs_enus
Workplace Conflict: Strategies for Resolving

ConflictS .ocveveveeciec e comm_22 a02_bs_enus
Personal Conflict Styles ..........ccocoeniieiiincncs _pc_bi_pabi002
Confrontation: What's the Best Approach ........ _pc_bi_mgbi009
Manager to Manager Conflict ..........c.cccveenne _pc_ch_mgch003
Coping with Accusations in the Workplace ....... _pc_ch_Isch003
Managing Conflict ..........ccccoorininiiiiiiiee _pc_ch_lach009

B Fundamentals of Working with Difficult People

Working with Difficult People: Identifying
Difficult People ......ccoovviiviieiiicece, comm_23 a0l bs enus

Working with Difficult People: How to Work
with Aggressive People.........ccccovveinene. comm_23_a02_bs_enus

Working with Difficult People: How to Work
with Negative People.........c.ccceoevvirernnns comm_23 _a03_bs_enus

Working with Difficult People: How to Work
with Procrastinators............ccoeevveveernnene, comm_23_a04_bs_enus

Working with Difficult People: How to Work
with Manipulative People.............c.c....... comm_23_a05_bs_enus

Working with Difficult People: How to Work
with Self-serving People .........cc.ccoeevnee. comm_23_a06_bs_enus

Working with Difficult People: Dealing with
MiCromanagers.......c..ceeveeveverrerveveeannnn,s comm_23 _a07_bs_enus

Blame Backfires--Conquer Negative Thinking .. _pc_bi_pfbi003

Reacting to Co-workers Who Try Taking
AAVANTAGE ..o _pc_ch_pfch003

Negotiation Essentials

Negotiation Essentials: Planning for
NegOtIation .......ccovereerereiree e comm_24 a02_bs _enus

Negotiation Essentials: What Is Negotiation? comm_24 _a01_bs_enus
Negotiation Essentials: Communicating comm_24_a03_bs_enus

Negotiation Essentials: Persuading ........ comm_24 a04_bs _enus
Negotiation Essentials: Avoiding Pitfalls in

NEgOtiations .........ccvveerveireirceeenns comm_24_a05_bs_enus
Location Does Matter .........c.cocoovvvrireiinienienenns _pc_ch_pfch002
Effective Body Language in Negotiations .......... _pc_bi_pfbi013
Vendor Negotiations: Choosing the Best

APPIOACH ...t _pc_ch_lach032
Conducting a Successful Negotiation

SIMUIALION ... COMMO024A

Emotional Intelligence Essentials

What is Emotional Intelligence? ............ comm_25 a0l bs_enus

Improving Your Emotional Intelligence
Skills: Self-awareness and Self-managementcomm_25_a02_bs_enus

Using Emotional Intelligence on the Job comm_25 a03_bs_enus
Emotional Intelligence at Work Simulation ........... COMMO025A
How High Is Your EQ? ..o _pc_bi_pfbio09

Fundamentals of Cross Cultural Communication

Culture and Its Effect on Communication comm_26 a0l bs_enus
Communicating Across Cultures ........... comm_26_a02_bs_enus

Improving Communication in Cross-cultural
Relationships........c.ccoovinineneiccee, comm_26_a03 bs_enus

Communicating with a Cross-cultural Audience _pc_bi_pfbi020
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Dispute Resolution in International
CONLFACES. ...t _pc_ch_Isch005

Getting Results without Direct Authority

Getting Results without Authority: Building

Relationships and Credibility.................. comm_27_a01 _bs_enus
Getting Results without Direct Authority:

RECIPIOCILY ...vevvveeicieeee e comm_27_a03_bs_enus
Getting Results without Authority:

Persuasive Communication..................... comm_27_a02_bs_enus
Getting Results without Direct Authority:

Influencing Your BOSS........ccccovveirnnenns comm_27_a04_bs_enus
Influencing Key Decision Makers ..........cc.cc...... _pc_bi_Ishi015
Influence and Persuasion ...........c.ccccevvevevennnenn, _pc_ch_lach016

Listening Essentials

Listening Essentials: The Basics of

LiStENING ..vevvveireeiiciieece e comm_28_a0l1_bs_enus
Listening Essentials: Improving Your

Listening SKills........ccoceoeviinniniine, comm_28 a02_bs_enus
Effective LisStening .....c.ccocooevvveiereivnsiensennen _pc_ch_lach030

Constructive Feedback and Criticism

Giving Feedback .........ccococvvvveienieinne, comm_29 a0l bs enus
Giving Constructive Criticism ............... comm_29 a02_bs_enus
Receiving Feedback and Criticism ........ comm_29 a03_bs_enus
Criticism in Context .......cccccevveveeveeieieiececrenenes _pc_bi_pfhi016
Giving Appropriate Feedback ..........cccoeeiienine _pc_ch_lach006

Anger Management Essentials

Anger Management Essentials: Understanding
ANGET e comm_30_a01_bs_enus

Anger Management Essentials: Managing and
Controlling ANger........ccoceveveeeinienenn. comm_30_a02_bs_enus

Communicating Effectively with the "C" Level

Preparing to Communicate Effectively at the
'C LEVEL ..o comm_31_a01_bs_enus

Techniques for Communicating Effectively
with Senior EXeCUtiVes ........cccceeverierinans comm_31 a02_bs_enus

Running Effective Business Meetings

Preparing for Effective Business Meetings comm_32_a01_bs_enus

Managing Effective Business Meetings .comm_32_a02_bs_enus

Dealing with Common Meeting Problems comm_32_a03_bs_enus

Basic Presentation Skills

Basic Presentation Skills: Planning a

Presentation.........cccccoeevveveveievecieeenenn, comm_33_a0l1_bs enus
Basic Presentation Skills: Creating a
Presentation...........ccceeeereneeineiencenenenns comm_33_a02_bs_enus
Basic Presentation Skills: Delivering a
Presentation..........ccccoeeevevevenevecieeennn, comm_33_a03_bs_enus

Communicate with Diplomacy and Tact

The Impact of Situation and Style When
Communicating with Diplomacy and Tactcomm_34_a01_bs_enus

Strategies for Communicating with Tact and

Diplomacy .......cccoovevveiiieiiieeceen, comm_34_a02_bs_enus
Delivering a Difficult Message with
Diplomacy and Tact .........ccccoeevrvennnenn, comm_34_a03_bs_enus

Professional Networking Essentials

Professional Networking Essentials: Finding
Opportunities To Make Connections......comm_38_a01_bs_enus

Professional Networking Essentials:
Developing Confidence.........cccoccevnvnee. comm_38_a02_bs_enus

How to Write an Effective Internal Business Case

Preparing a Business Case ............c........ comm_01_a01_bs enus
Writing a Business Case .........c.cccvvevenns comm_01_a02_bs_enus
Presenting Your Case .........c.cccevvvrvenne. comm_01_a03_bs_enus

The Effective Business Meeting

Planning an Effective Business Meeting comm_06_a01_bs_enus
Leading an Effective Business Meeting comm_06_a02_bs_enus
Participating Effectively in a Business

MEELING ... comm_06_a03_bs_enus
The Effective Business Meeting Simulation .......... COMMO06A
When Too Many Meetings Are Just Too Much ._pc_bi_pfbi008
Making Meetings Work .........c.cccooveviniineicnnne. _pc_bi_pfbi018
Managing Meetings for Productivity and

EffeCtiVENESS ....vocvviveciec e _pc_ch_lach031

Professionalism and Business Etiquette

Standard Business Etiquette .................. comm_11 a0l bs_enus
Communication Business Etiquette ....... comm_11 a02 bs_enus
Etiquette at the Business Meeting ......... comm_11 a03_bs_enus
Business Etiquette for Supervisors ........ comm_11 a04_bs _enus
Business Etiquette in Introductions .................... _pc_bi_pfbioo1l

PROFESSIONAL EFFECTIVENESS
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FOUNDATION SKILLS CURRICULUM

Managing Your Career: Professional
Networking Essentials.............ccoceveiiiniennns pd_10_a03_bs_enus

B Basic Business Math Managing Your Career: You and Your Boss pd_10_a04_bs_enus
Managing Your Career: Leveraging the
Basic Business Math: Using Whole Numbers and Performance Appraisal ..........ccccocoeveiiniennns pd_10_a05_bs_enus
DECIMAS ..o fnd_01_a01_bs_enus Managing Your Relationship with Your Boss
Basic Business Math: Percentages and Ratios fnd_01_a02_bs_enus SIMUIALION ..o PDO010A
Basic Business Math: Averages and Equations fnd_01_a03_bs_enus Conquering Career Stagnation ...........cccceeevenens _pc_bi_pfhi019
Basic Business Math: Charts and Graphs .. fnd_01_a04_bs_enus Developing Your Career .........ccocoovevecvnceninnenns _pc_ch_lach037
B Basic Business Math Skills Effective Time Management
Whole Numbers, Fractions, and Equations ................ FNDTO0101 Time Management: Analyzing Your Use of Time pd_11_a01_bs_enus
Decimals and Percents .........ccccooeeeienereneneieeieenens FNDTO0102 Time Management: Planning and Prioritizing
Ratios, AVerages and Graphs «.........ooooooooeoooreersssserers, ENDTO0103 YOUr TIME ..ot pd_11_a02_bs_enus
Time Management: Avoiding Time Stealers pd_11 a03_bs_enus
PROFESSIONAL EFFECTIVENESS Setting and Managing Priorities ...........c.c.ccoeuee. _pc_ch_lach018
Prioritizing Personal and Professional
PERSONAL DEVELOPMENT RESPONSIDIILIES «...vvvvevevcec s _pc_bi_mgbi003
CURRICULUM Coping with Information Overload .................... _pc_bi_pfbi002
Planning for Interruptions Helps with
B Diversity on the Job Procrastination...........ccccceeeeivveveieecie s _pc_bi_pfbhi014
Diversity on the Job: The Importance of : i ; :
Diversity and the Changing Workplace........ pd_07_a01_bs_enus Problem Solving and Decision-Making Strategies
Diversity on the Job: Diversity and You ......pd_07_a02_bs_enus Problem Solving: The Fundamentals ........... pd_12 a0l bs_enus
Developing Workplace Diversity Awareness Problem Solving: Determining and Building
SIMUIALION. ... PDOO7A YOour Strengths.......cuceeveerrereieieceeee e pd_12_a02_bs_enus
Problem Solving: Digging Deeper .............. pd_12_a03_bs_enus
B Telecommuting and the Remote Employee Decision Making: The Fundamentals .......... pd_12_a04 bs_enus
Telecommuting Basics: Maximizing Decision Making: Tools and Techniques ....pd_12_a05_bs_enus
Productivity as a Remote Employee.............. pd_08_a0l_bs_enus Decision Making: Making Tough Decisions pd_12_a06_bs_enus
Telecommuting Basics: Communication Problem Solving: Process, Tools, and
Strategies for the Remote Employee............. pd_08_a02_bs_enus TECANIQUES ... _pc_ch_pach003
Playing the Devil's Advocate in Decision
. Generatlng Creatlve & |nn0vatlve |deas Maklng ................................................................ _pC_bl_pfblOOS
Turning Problems Around with Reverse
Generating Creative and Innovative Ideas: BrainStorming........ccceveveveeevereiceeeseeee e, _pc_bi_Ishi017
Enhancing Your Creativity .......eumumee. pd_09_a01_bs_enus Uncovering the Root Problem ............cccccceeeie _pc_ch_lach003
Generating Creative and Innovative Ideas:
Maximizing Team CreatiVity...........ccccocenene d_09_a02_bs_enus . . L
. g . y . pe_PE_8be DS Dealing with Organizational Change
Generating Creative and Innovative ldeas:
Verifying and Building on Ideas................... pd_09_a03_bs_enus Understanding Organizational Change ........ pd 13 a01 bs_enus
Promoting Creative Thinking .............ccooccovveenns _Ppc_ch_lach035 Preparing for Organizational Change .......... pd_13 a02_bs_enus
Executing INNOVALION ........ooovvviiiniiiiniiii, _pc_bi_lsbi016 Embracing Organizational Change .............. pd_13 a03_bs_enus
) Managing the Stress of Organizational Change _pc_bi_mgbi004
B Managing Your Career The Importance of Flexibility in the
. o WOTKPIACE i_pfhi007
Managing Your Career: Creating a Plan ...... pd_10_a01_bs_enus Workplace —pe_bi_pfbi00
Managing Your Career: Getting on the Right
TrACK e ve et pd_10_a02_bs_enus
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Critical Thinking Essentials

Critical Thinking Essentials: What Is

Critical Thinking?.........ccccoveveviicicicecee, pd_14 a01_bs enus
Critical Thinking Essentials: Applying

Critical Thinking SKills..........ccccoeiiiiiiennne. pd_14 a02_bs_enus
Critical ThinkKing .......cccoooevveiiiiiiiiiseecces _pc_ch_lach025

Building and Maintaining Trust

Building Trust ......cccovevviiiiiiieeeecccee pd_15 a01_bs _enus
Rebuilding Trust ........cccccvvevievevcecicee pd_15 a02_bs_enus

Peer Relationships

The Value of Peer Relationships .................. pd_17 a01_bs _enus

Developing Strategic Peer Relationships in
Your Organization .........cccoeeeveereenesennnenns pd_17_a02_bs_enus

Forming Peer Relationships and Alliances at
WOTK ..o e pd_17_a03_bs_enus

Business Ethics

Introduction to Workplace Ethics ................ pd_18_a01_bs_enus
Developing a Code of Ethical Conduct ........ pd_18 a02_bs_enus
Ethical Decision-making in the Workplace .pd_18 a03_bs_enus
Ethics and Risks: Why They Matter in Project

SUCCESS vttt _pc_ch_pmch003
Office Politics - What Will You Do? ................. _pc_ch_pfch004
Ethical Self-promotion ............ccccoceevivieniininnnne, _pc_ch_pfch005
Ethics, Integrity, and Trust .........ccccoceeeieiiinienns _pc_ch_lach005

Living and Working Abroad in the United States

American Work Culture and Values ............ pd_19 a01_bs enus

Key Aspects of the American Work Environment pd_19_a02_bs_enus

Communicating Successfully in the American
WOrKplace........ccoovveniiiiieseee pd_19 a03_bs_enus

Succeeding in the American Workplace ...... pd_19 a04_bs enus

Interviewing strategies (for interviewee)

Preparing for an Internal Interview .............. pd_21 a01_bs enus

Making a Positive Impression in an Internal
INTEIVIEW ... pd_21_a02_bs_enus

Campus to Corporate

Campus to Corporate: Meeting New
EXPeCtations .........coevieiineneiceeeec e pd_22_a01_bs_enus

Campus to Corporate: Developing a
Professional Image .........ccccovevvecincinnienns pd_22_a02_bs_enus

B Public Speaking Strategies

Public Speaking Strategies: Preparing

Effective Speeches ........ccccovvvviiveceviciceenas pd_23 a0l bs_enus
Public Speaking Strategies: Confident Public
SPEAKING ....c.vevireiieierec e pd_23_a02_bs_enus

Performance under Pressure

Developing the Right Attitude for Performing
UNAET PreSSUIE ....oveveiieieeeiieie e pd_24 a0l bs_enus

Taking Action for Performing under Pressure pd_24_a02_hs_enus

Professionalism and Business Etiquette

Developing Your Reputation of
Professionalism with Business Etiquette...... pd_25 a0l bs_enus

Professionalism, Business Etiquette, and

Personal Accountability ...........ccccoveiininnns pd_25_a02_bs_enus
Communicating with Professionalism and

EtQUETE ... pd_25_a03_bs_enus
Using Business Etiquette to Build

Professional Relationships...........cc.ccccoceenns pd_25_a04_bs_enus

Perseverance and Resilence

Developing Character for Perseverance and

RESHIENCE ..o pd_26_a01_bs_enus
Achieving Goals through Perseverance and
RESIIENCE ..o pd_26_a02_bs_enus

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability ... pd_05_ a0l bs_enus
Managing from Within: Self-empowerment pd_05_a02_bs_enus
Goals and Setting Goals ..........cc.cecvrvieninnene pd_05_a03_bs_enus
Creating a Positive Attitude .............cccceeeeeee. pd_05_a04_bs_enus
Pursuing Successful Lifelong Learning ....... pd_05_a05_bs_enus
Doing Business Professionally Simulation .................... PDOO5A
Reframing Negative Situations ..........c.ccccoeeenenee. _pc_bi_hrbi008
Managing Goals ........cccoocevvireniiiiieeeee _pc_ch_lach027
Disciplines of Organizational Learning:

Personal Mastery ........cccoeovvveriinncineineenene _pc_bi_pfbi011
Safe Small Talk ..o _pc_bi_pfbi012

Optimizing Your Work/Life Balance

Optimizing Your Work/Life Balance: Analyzing
Your Life Balance .......c.ccoeevvvivieivicieens pd_06_a0l bs_enus

Optimizing Your Work/Life Balance:
Maintaining Your Life Balance.................... pd_06_a02_bs_enus
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Optimizing Your Work/Life Balance: Taking Managing Vendor Relationships ............c......... _pc_bi_pmbi006
Control of Your Stress...........coocovieniniininn, pd_06_a03_bs_enus Anticipating and So|Ving Problems as a
Balancing Your Responsibilities Simulation ................. PDO06A Project Champion.........cccceveveviiieiecice e _pc_bi_pmbi007
Creating Work/Life Balance ............cccccovevviennns _pc_ch_lach036 Addressing Stakeholder Conflicts _pc_bi_pmbi008
Employee Exhaustion: Managing a Portfolios, Programs, and Projects: What's
Well-balanced Workload ...........cccccooeviienenenne _pc_bi_mgbi010 the Difference? ......coeoeeiiiiiee e _pc_bi_pmbi009
Managing Workplace Stress ...........ccoceceverveneane. _pc_bi_hrbi006 Controlling Project Cost .......ccccceevvevvevieirennnn _pc_bi_pmbi010
Mitigating Risks when Improving Processes .... _pc_bi_pmbi011
B Working without a Net - The Business of Risk Handling a Change Request .............ccc..c......... _pc_ch_pmch001
Risk Basics .. PD0241 Sco.pe Deflnl.tlon Tools and Technqu.Jes e _pc_ch_pmch002
Approaches to Risk Management ..................ooooooooooooe. PD0242 Ethics and Risks: Why They Matter in Project
o ) SUCCESS ..vivveveetr e sttt ea e ane e _pc_ch_pmch003
DECISIONS AN RISK oo PD0243 Project Management Essentials ............cccceceeee _pc_ch_lach041
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting EAge ............covvviniiniinnnns PD0245 [ | Proiect Management Essentials - (PM BOK®
Working without a Net: Decisions Simulation ............... PD0240 Guide - Fourth Edition-aligned)
PROJECT EFFECTIVENESS Managing Projects within Organizations ...proj_05_a01_bs_enus
Project Management Overview ................. proj_05_a02_bs_enus
Project Management Process Groups ........ proj_05_a03_bs_enus
B PRINCE2®: 2009 Foundation B Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)
Overview of Project Management (PRINCE2®:
2009-aligned)...........oovvviiiiriiiniine, ib_prin_a01_it_enus Integrated Initiation and Planning ............. proj_06_a01_bs_enus
Project Organization, Planning and Risk Integrated Project Execution, Monitoring,
(PRINCE2®: 2009-aligned) .........oecvvenrnne. ib_prin_a02_it_enus aNd CONLIO ... proj_06_a02_bs_enus
Project Quality, Change and Progress Integrated Project Change Control and Close proj_06_a03_bs_enus
(PRINCE2®: 2009-aligned) .........ccccervrvnee ib_prin_a03_it_enus
Starting Up, Initiating and Directing a o _ B Project Scope Management (PMBOK® Guide -
Project (PRINCE2®: 2009-aligned) ............ ib_prin_a04_it_enus Fourth Edition-aligned)
Controlling, Managing and Closing a Project
(PRINCE2®: 2009-aligned) ........coevneeneenees ib_prin_a05_it_enus Project Requirements and Defining Scope proj_07_a01_bs_enus
Tailoring PRINCE2 to a Project Environment _ Create Work Breakdown Structure ............ proj_07_a02_bs_enus
(PRINCE2®: 2009-aligned) ....conevsrsvsnn ib_prin_a06_it_enus Monitoring and Controlling Project Scope proj_07_a03_bs_enus
B Project Management for Non-Project Managers B Project Time Management (PMBOK® Guide -
Project Management Fundamentals .......... proj_01_a01_bs_enus Fourth Edition-aligned)
Transitioning into a Project Management Role proj_01_a02_bs_enus Defining and Sequencing Project Activities proj_08_a01_bs_enus
Initiating and Planning a Project .............. proj_01_a03_bs_enus Estimating Activity Resources and Durations proj_08_a02_bs_enus
Managing a Project ..........ocouvwwiiisinnnneennnns proj_01_a04_bs_enus Developing and Controlling the Project
Troubleshooting and Closing the Project .. proj_01_a05_bs_enus Schedule ... proj_08_a03_bs_enus
Project Management for Non-Project Managers
SIMUIALION. .....ooovveic s PROJ001A B Project Cost Management (PMBOK® Guide -
Managing Projects without Direct Authority ...._pc_bi_pmbi001 Fourth Edition-aligned)

E ingM Buy-I Project ...... i i002 L . . .
nsuring Management Buy-In on a Project —pc_bi_pmbio0 Estimating and Budgeting Project Costs ...proj_09_a01_bs_enus

Managing Conflictin Proiect TAMS v _pc_bi_pmbiOOS Controlling CoStS .....coveveviviereie e proj_09_a02_bhs_enus
Managing Scope on a Project ..........c.ccoceveeeeneae _pc_bi_pmbi004
Weighing the Costs of Project Change ............. _pc_bi_pmbi005
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Project Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Quality Planning ............ccccceveveneae proj_10_a01_bs_enus
Quality Assurance and Quality Control .... proj_10_a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources .......... proj_11_a0l1_bs_enus
Managing Project Human Resources ........ proj_11_a02_bs_enus
Planning and Managing Project Human

B IT Project Management Essentials

IT Project Management Essentials:
Introduction to IT Project Management .....proj_17_a01_bs_enus

IT Project Management Essentials: Initiating

and Planning IT Projects .........c.cccvvenvnnene. proj_17_a02_bs_enus
IT Project Management Essentials: Executing

IT ProjectS . ..ccevveeeicice e proj_17_a03_bs_enus
IT Project Management Essentials: Monitoring

and Controlling IT Projects .........cc.cccevvnene. proj_17_a04_bs_enus
IT Project Management Essentials: Managing

Risks in an IT Project.........ccccevevviviiiennnnas proj_17_a05_bs_enus

ReSOUrCes SIMUIALION ..........ovevreerireeeireseieeieeees PROJOL1A IT Project Management Essentials: Testing
Deliverables and Closing IT Projects.......... proj_17_a06_bs_enus
B Project Communications Management (PMBOK® _ _ _
Guide - Fourth Edition-aligned) B Managing Software Project Outsourcing
Stakeholders and the Communication Managing Software Project Outsourcing:
Management PIan ................coooooeremeseeeeen proj_12_a01_bs_enus Preparing to Manage an Outsourced Projectproj_18 a01_bs_enus
Processes for Managing Project Managing Software Project Outsourcing: _
COMMUNICALIONS «. v, proj_12_a02_bs_enus Developing a Vendor Contract................... proj_18_a02_bs_enus
Communicating Effectively with Project Managing Software Project Outsourcing:
Stakeholders Simulation e PROJO12A Working with the Outsourced Team........... proj_18_a03_bs_enus
Managing Software Project Outsourcing:
m Project Risk Management (PMBOK® Guide - Dealing with RiskS ..........ccocovviviiiiiiiie proj_18_a04_bs_enus
Fourth Edition-aligned)
B Test Preps
Risk Management Planning .........c.cccc....... proj_13_a01_bs_enus _ ) )
Identifying Project RisKS ..............oovroooe proj_13_a04 bs_enus TestPrep PRINCE2: Foundation ................ ib_prin_a01_tp_enus
I : o o he TestPrep Certified Associate in Project
Performing Risk Analysis ..........c.ccccoceennee roj_13_a02_bs_en a .
] N RIS ) yoIS P J_— s Management (CAPM) PMBOK Guide Fourth Edition
Risk Response, Monitor, and Control ...... proj_13_a03_bs_enus ALIGNE ..., pm_capm_a01_tp_enus
. TestPrep PMP PMBOK Guide Fourth Edition
B Project Procurement Management (PMBOK® Aligned (Effective starting 1Sep2011) ......pm_proj_a01_tp_enus
Guide - Fourth Edition-aligned)
Planning Project Procurement .................. proj_14_a01_bs_enus M Mentoring Assets
Managing Procurements ..........c.cccceeevenene proj_14_a02_bs_enus Mentoring Project Management Professional
(PMP) PMBOK Guide Fourth Edition Aligned ........ mntpmp4ed
B Code of Ethics and Professional Conduct (PMI® Mentoring Certified Associate in Project
Standard-aligned) Management (CAPM) PMBOK Guide Fourth Edition
AGNEA ... mntcapm4ed
The Role of Ethics in Project Management proj_15_a01_bs_enus Mentoring PRINCE2: Foundation ...............cccco........ mntprince2f
Core PMI® Values and Ethical Standards proj_15_a02_bs_enus
PROJECT EFFECTIVENESS
B Program Management (PMI® Second Edition-
aligned)
Introduction to Program Management ...... proj_16_a01_bs_enus ] Optimizing Your Performance on a Team
Program Life Cycle and Benefits Management proj_16_a02_bs_enus
Being an Effective Team Member ........... team_02_a01_bs_enus
Establishing Team Goals and Responsibilities team_02_a02_bs_enus
Elements of a Cohesive Team ................. team_02_a03 bs_enus
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Effective Team Communication .............. team_02_a04_bs_enus
Using Feedback to Improve Team Performance team_02_a05_bs_enus
Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_enus
Leading Teams: Establishing Goals, Roles,

and GUIdeliNgS.........cocveveieniircciens team_03_a02_bs_enus
Leading Teams: Developing the Team and its
CUUIE ..o team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus
Leading Teams: Fostering Effective

Communication and Collaboration............ team_03_a05_bs_enus
Leading Teams: Motivating and Optimizing
Performance..........ccccovoniennennciee team_03_a06_bs_enus

Leading Teams: Dealing with Conflict ....team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams team_03_a08 bs_enus

Building Trust Incrementally ...........cccccovverninnen. _pc_bi_lIshi004
INSPIring your TeaAM .......ccevvvvevreinierceseies _pc_bi_lIshi010
SUpPOrt Your Leader .........ccoeevreenverneenennenenns _pc_bi_pfbi010
Choosing the Right Team Culture ..................... _pc_ch_pfch006
Managing Communications in a Virtual Team ._pc_bi_mgbi001
Developing Self-Sufficient Teams ................. _pc_ch_mgch001
Building and Leading Teams ..........c.cocovvvervnnne. _pc_ch_lach023

PROJECT EFFECTIVENESS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies .........coceovveevrierennan ib_buap_a01_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

Planning Business Analysis Communication and
MONIEOFING ... ib_buap_a03_it_enus

Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management
and Communication..........c.ccevvevveresvennnnn ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis .....ib_buap_a06_it_enus

Business Analysis: Introduction to
Requirements Analysis .........ccoccovveeireennan ib_buap_a07_it_enus

Business Analysis: Verify and Validate
ReqUIremMents ........cccocvverereneneeeeceee ib_buap_a08_it_enus

Business Analysis: Solution Assessment and
Validation .......cocoveviiiieneiceecee ib_buap_a09 _it_enus

SALES AND CUSTOMER FACING
SKILLS

Sales Foundations

Introduction to Sales .........ccccecevveveeinrnenn, sale_01_a0l1_bs_enus
Strategic Sales Planning ...........cccocevvvenns sale_01_a02_bs_enus
Preparing for Successful Sales .................. sale_01_a03_bs_enus

Developing Strong Customer Relationships sale_01_a04 bs_enus

Working within the Sales Culture of Your
Organization ..........c.ccovvveneeneneeneeneens sale_01_a05_bs_enus

Developing a Customer-focused Sales Approach sale_01_a06_bs_enus
Sales and Marketing: Two Sides of the Same

COIN? oo _pc_bi_sphio11
Don't Only Go for the Big Fish .......cc.cccoeennane. _pc_bi_spbi009
The Ethics of Gift GiVING ..o _pc_bi_spbi014

Using Persuasion Techniques to Boost Sales ....._pc_bi_spbi018

Negotiation Skills for Sales Professionals

Negotiation Skills for Sales Professionals:
Preparing to Negotiate...........ccccoceoervreenen. sale_02_a01 bs_enus

Negotiation Skills for Sales Professionals:
Value EXChange.........ccovervneineiiniennnene, sale_02_a02_bs_enus

Negotiation Skills for Sales Professionals:
Reaching Agreement ..........coceevvvvenireenen. sale_02_a03_bs_enus

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO111
Understanding Your Target Customer's

BUSINESS ..o SALE0112
Effectively Using Customer-focused Research

MEELINGS ...t SALE0113
Gaining Access to Key Personnel at Your

Target ACCOUNTS .....ccvevirieiierieiesiece e SALEOQ114
Delivering High-impact Territorial Account

Sales (TAS) Presentations...........ccocverenenieiieiceneenne SALE0115
Territorial Account Sales Skills Simulation .............. SALE0110
Listening to your CUSLOMErS ..........ccovvvrrerernnnes _pc_bi_spbi002

Inside Sales Skills

Preparing for Outbound Sales Calls ............ccccoeeune. SALE0121
Initiating Outbound Sales Calls ..........ccccoceveiiiiinnnne SALEQ0122
Completing Outbound Sales Calls ............ccccevvrurnenn. SALE0123
Preparing for Inbound Sales Calls ............ccccccvevennnne. SALEOQ124
Completing Inbound Sales Calls .........ccccoeeeiiiinnnn SALE0125
Inside Sales Skills Simulation ...........cccccoceieiiininncne SALE0120
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B Strategic Account Sales Skills Professional Selling in the Knowledge
Economy Simulation ..., SALE0400
The Strategic Account Sales Approach ..................... SALE0131
Understanding Your CUStOMEr ..........ccvvvrerrienieennen. SALE0132 B SalesUniversity Sales Math 101: Developing a
Conducting Effective Sales Research Meetings ......... SALE0133 Sales Plan for Success
Wo.rkln.g Wltf.1 Your Customer's Key Pla.yers ............. SALE0134 Sales Math 101: Developing a Sales Plan for
Delivering High-Impact Sales Presentations ............. SALE0135 SUCCESS ..vvvveveeveeoeeseeeeseeseseseses s SALE0411
Strategic Account Sales Skills Simulation ................. SALE0130
Selling to Key PIayers .........c.ccoceeeveveveverevenenennn. _pc_bi_sphi001 B SalesUniversity Sales Manufacturing: A Success
Planning for Effective Selling ........c.....ccoccevennne. _pc_bi_sphi004 Model
Building Profitable Customer Relationships ....... _pc_bi_sphi0l7 Sales Manufacturing (TM): Identifying Sales
Crafting Sales Strategies .............cccooevveveriennn. _pc_ch_spch002 OPPOITUNITIES ... e SALE0421
Pricing Strategy ........ovenvrnerniniiiiiens _pc_ch_spch003 Sales Manufacturing (TM): Sales Production ........... SALE0422
Performance Payout PIans ............c.cccenievnine. _bc_ch_spch004 Sales Manufacturing: Opportunity
Development Simulation ............ccccoveieveievccceeenn, SALE0420
B Sales Management
Bl SalesUniversity Communication 101
Building a Winning Sales Team ........cc.ccoceveviivnennnne SALE0151
Using Business Tools to Manage Sales Teams .......... SALEOQ0152 Sales Communications Foundations .............c..coeeee... SALE0431
Motivating a Winning Sales Team ..............ccccoccoo..... SALE0153 Sales Communications Essentials ..........c.ccccovevrinnenn. SALE0432
Communicaﬁng iNSaleS TEAMS woveeeeeeeeeeee i SALEO0154 Telesales CommMUNICALIONS ........ocvvevveicreeiieeciie e SALE0433
Sales Team Management Simulation .eeeeeeeeeeeeen, SALE0150 Sales Communication TEChniqUes Simulation .......... SALE0430
Storming: Developing and Leading Your Sales
TEAM ... s _pc_bi_spbi003 SALES AND CUSTOMER FACING
Planning Direct Mail to Generate Leads for SKILLS
ComMPIEX SAIES ... _pc_bi_sphi006
Sales Support Roles for Better Customer CUSTOMER SERVICE CURRICULUM
INEraCtioN.......ccvveieicice e _pc_bi_spbi007
B Customer Service Representative,
B Selling at the Executive Level Professionalism
Prepare for SUCCESS .......ccoveieeriieneneneeeees e SALE0221 The Customer Service Representative (CSR) cust_06_a01_bs_enus
Strategic Planning .........cccoeovveineieniennce e SALE0222 Support Center Services and Work Environment cust_06_a02_bs_enus
Progressing through the Complex Sale ............cc........ SALE0223 Team and Customer Relationships ............ cust_06_a03_bs_enus
Presenting Your Proposition ..........c.ccccceeeveieiniencnne. SALE0224
Negotiating to Mutual Benefit ............ccoo...cccoorvvvvrnnn. SALE0225 B Customer Service Representative, Skills
From Executive-level Sale to Strategic .
N N SALE0226 Customer INteractions ...........cccccevvevvrniennnn. cust_07_a01_bs_enus
. . Communication SKills ...........c.cccceveiniennns cust_07_a02_bs_enus
Preparing for the Executive-level Sale
STMUIALION. ..ottt SALE0220 Conflict, Stress, and Time Management ....cust_07_a03_bs_enus
Progressing through the Complex Sale
SIMUIALION. ..o, SALE022S B Customer Service Representative, Process
Closing Executive-level Sales Simulation ................. SALE022T .
Customer Service Processes and Procedures cust_08_a01_bs_enus
B SalesUniversity Sales Orientation: Professional Quality in a Support Center ....... e cust_08_a02_bs_enus
Selling in the Knowledge Economy Support Center Tools, Technologies and
MELFICS ..o cust_08_a03_bs_enus
The Profession of Selling ..., SALEOQ401 Dealing with Irrational Customers and
Professional Selling in the Knowledge Escalating Complaints.........c.ccoceeeiiinennns cust_08_a04 _bs_enus

ECONOMY ....oiiiiiiiiiiie et s SALEO0402
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Customer Service Fundamentals

Customer Service Fundamentals: Building

Rapport in Customer Relationships............ cust_09_a01_bs_enus
Customer Service in the Field ................... cust_09_a02_bs_enus
Customer Service over the Phone ............. cust_09_a03_bs_enus
Internal Customer Service .........c.ccccevneen. cust_09_a04_bs_enus

Customer Service Confrontation and Conflict cust_09_a05_bs_enus

Shaping the Direction of Customer Service in

Your Organization .........cccoeeevverncennenenn cust_09_a06_bs_enus
The Angry Caller: What's Your Plan? ................ _pc_bi_sphi016
Aligning Performance to Key Indicators ............ _pc_bi_cthi007

Customer Focus

Identifying and Managing Customer

EXPECLAtioNS ....c.voveveveiiiciceseee cust_10_a01_bs_enus
Creating and Sustaining a Customer-focused

Organization ........ccceeeeereeeineeneenseeas cust_10_a02_bs_enus
Customer-focused Interaction ................... cust_10_a03_bs_enus

Customer Advocacy

Customer Advocacy: Communicating to Build
Trusting Customer Relationships............... cust_11_a01_bs_enus

Frontline Call Center Skills

The Importance of Call Tracking and
TICKELING .cvv et _pc_bi_cthi003

Creating an Effective On-hold Message ............. _pc_bi_ctbi008
Aligning Agent Behaviors with Caller Types ....._pc_bi_ctbi010
Determining Proper Expectation-management

TeChNIQUES......c.eeiiiiiiecce e _pc_ch_ctch001
Training Methods for CSRs in the Customer
Contact INAUSEIY ....c.ooveeriiiceccee e _pc_ch_ctch002

Managing A Customer-Focused Department

Managing a Customer-focused Department
SIMUIALION. ... CUST0170

Creating a Customer-focused Organization ....... _pc_ch_lach020

ITIL v3 Intermediate: Operational Support &
Analysis

ITIL® V3 OSA: Introduction to Operational

Support and Analysis........ccccceverireneieienn. ib_iosa_a0l it enus
ITIL® V3 OSA: Introduction to Event

ManagemenNt .........cooerverineineencereea ib_iosa_a02_it_enus
ITIL® V3 OSA: Introduction to Incident

Management .........ccceoeeeineninene e ib_iosa_a03_it_enus

ITIL® V3 OSA: Incident Management

INtEractions........coeveieeriie e ib_iosa_a04_it_enus
ITIL® V3 OSA: Introduction to Request
FUlfillment........coooveveieeecccee e ib_iosa_a05_it_enus
ITIL® V3 OSA: Request Fulfillment Process

Interfaces and Challenges...........c.cccoeveenne ib_iosa_a06_it_enus
ITIL® V3 OSA: Introduction to Problem
Management........ccccoeevvevieeiecesese e ib_iosa_a07_it_enus
ITIL® V3 OSA: Problem Management Process

Interfaces and Challenges...........c.cccoeveenne ib_iosa_a08_it_enus
ITIL® V3 OSA: Introduction to Access
Management........cccovevvevieeiece e ib_iosa_a09 it _enus
ITIL® V3 OSA: Introduction to the Service

DESK ..o ib_iosa_al0_it_enus
ITIL® V3 OSA: Service Desk Metrics and

OULSOUICING ...vvveveieiceecc e ib_iosa_all it enus
ITIL® V3 OSA: Introduction to Functions .ib_iosa_al2_it_enus
ITIL® V3 OSA: Function Activities ........... ib_iosa_al3 it _enus
ITIL® V3 OSA: Technology and Implementation
Considerations..........cccccevveieesese e, ib_iosa_al4 it enus

ITIL® V3 Overview

ITIL® V3 Overview: Creating a Service

CUIUE. o ib_ovvw_a01_it_enus
ITIL® V3 Overview: Introduction to the ITIL®

V3 Framework.........cccocovveveeiicieieieienns ib_ovvw_a02_it_enus
ITIL® V3 Overview: Certification and

Benefits ..o ib_ovvw_a03_it_enus

IT Infrastructure Library (ITIL) v3 Foundation
Syllabus v4.2

ITIL V3 Foundation Syllabus v4.2: ITIL and
the Service Lifecycle ..o ib_itlu_a01 it enus

ITIL V3 Foundation Syllabus V4.2: Service
Strategy Fundamentals ...........ccccoverviieiinenne ib_itlu_a02_it_enus

ITIL V3 Foundation Syllabus v4.2: Service
Strategy ProCeSSES .......coerveriererieieienienienieeas ib_itlu_a03 _it_enus

ITIL V3 Foundation Syllabus v4.2: Service
Design Fundamentals ............ccccoeevniiiriiennn. ib_itlu_a04_it_enus

ITIL V3 Foundation Syllabus v4.2: Service
DeSign PrOCESSES .....ccevverveieieiciieiesiesienieiene ib_itlu_a05 it enus

ITIL V3 Foundation Syllabus v4.2: Service
Transition Processes and Principles............... ib_itlu_a06_it_enus

ITIL V3 Foundation Syllabus v4.2: Service
Operation Principles and Functions............... ib_itlu_a07_it_enus

ITIL V3 Foundation Syllabus v4.2: Service
Operation ProCeSSES ........ccevreeriniereieirienins ib_itlu_a08_it_enus

ITIL V3 Foundation Syllabus v4.2: Continual
Service Improvement Fundamentals ............. ib_itlu_a09 it enus
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B Inbound Call Center Management The Broadcasting & Entertainment Industry
Overview: Version 1 ........cccceovvniiniennnn indo_01_a24 bs enus

Converting a Call Center to a Profit Center ........ _pc_bi_cthio01 The Capital Markets Industry Overview:
Managing Your Call Center More Efficiently ...._pc_bi_cthi002 VEISION L. indo_01 a25 bs enus
Customer Service Training - The Interview The Consumer Electronics Industry Overview:
and Beyond........cccoevrvreiinnienee s _pc_bi_ctbi004 VErsion 1. indo_01_a26_bs_enus
Disaster Recovery - Keeping the Lines Open ....._pc_bi_cthi005 The Aerospace & Defense Industry Overview:
Preventing Agent Absenteeism through Better VErSiON Lo indo_01_a27_bs_enus
Working Conditions ...........ccoovrrecieneninnnninnes _pc_bi_ctbi006 The Biotechnology Industry Overview: Version
Workforce Management Software - Is It Worth Lo indo_01_a28 bs_enus
TE2. s _pc_bi_ctbio09 The Automotive Industry Overview: Version 3 indo_01_a29_bs_enus
Prioritizing Rewards and Recognition in Call The Food and Beverage Industry Overview:
CONLETS ...t _pc_bi_cthiol1l VEISION 3 ..o indo_01_a30_bs_enus

Bl Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) .......ccccvvvnnee. mntitv3f
Mentoring ITIL V3 Operational Support and
ANAIYSIS ... mntitv3osa

B Test Preps

TestPrep ITIL V3 Foundation (ITV3F) ............. TPITV3F_ENG
TestPrep ITIL V3 Operational Support and
ANAIYSIS ..o ib_iosa_a0l1_tp_enus

SALES AND CUSTOMER FACING
SKILLS

INDUSTRY FOUNDATIONS

B Industry Overviews

The Telecommunications Industry Overview:
VEISION 3 .o indo_01_all bs enus

The Health Care Industry Overview: Version 3 indo_01_al2_bs_enus
The Insurance Industry Overview: Version 3 indo_01_al3_bs_enus
The Banking Industry Overview: Version 3 indo_01_al4 bs_enus
The Oil and Gas Industry Overview: Version 3 indo_01_al5_bs enus
The Retail Industry Overview: Version 3 .indo_01 al6_bs_enus

The Manufacturing Industry Overview: Version

B e ————————— indo_01_al7 bs enus
The Pharmaceutical Industry Overview:

VEISION 3 ..ot indo_01_al8 bs enus
The Information Technology Industry

Overview: Version 3.........cccccevvvivereanennn. indo_01_al9 bs enus

The Federal Government Industry Overview:
VEISION 3 .o indo_01_a20_bs_enus

The Education Industry Overview: Version 1 indo_01_a21_bs_enus
The Utilities Industry Overview: Version 1 indo_01_a22_bs_enus
The Chemicals Industry Overview: Version 1 indo_01_a23_bs_enus
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ENVIRONMENTAL, SAFETY & HEALTH Emergency Response and Spill Control
AND TRANSPORTATION COURSEWARE (HAZWOPER) ...ttt SAH0423
Emergency Response in the Workplace ... esh_sah_a33_sh_enus
ENVIRONMENTAL, SAFETY & HEALTH Ergonomics in the Workplace .................. esh_sah_a30_sh_enus
AND TRANSPORTATION COURSEWARE Fall Protection (or Working at Heights) ... esh_sah_a26_sh_enus
Fire and Explosion Hazards (H) .......cccoooeneiniinnnenn, SAHO0426
ENVIRONMENTAL, SAFETY & HEALTH, Fire Safety and Prevention ....................... esh_sah_a24 sh_enus
AND TRANSPORTATION First Aid--Automated External Defibrillator ............... SAH0428
First Aid--BasiC ........ccooerereiiiiieeicee e SAH0429
B Environmental FISEAIG=-CPR ...oooeeeseeeeseess e seeessseessesees e SAH0431
Environmental Management Systems (EMS) esh_env_a01_sh_enus First Aid--Medical Emergencies ...........cccvvvvervirennn. SAH0432
Environmental Regulations OVErVIeW ...................... ENV0101 Food Safety and Handling ............c..cc....... esh_sah_a05_sh_enus
Spill Prevention and CONtrol .........oovvvvvvvveeeeererreesseree. ENV0103 Forklift Safety Awareness ............c.cccovue. esh_sah_a38_sh_enus
Spill Prevention Control and Countermeasure Hand and Power Tool Safety ..........c.ccocovvreincinnnenn, SAH0434
Plan ... ENV0104 Hazard Communication (HAZWOPER) ..........c.c....... SAHO0436
Storm Water Pollution Prevention ...........c.cccccceevenene. ENV0105 Hazard Communication: An Employee's Right to
Universal Waste RUIE TFAINING .eeeeeeeereeeersssrssrersrs ENVO106 KNOW ..t esh_sah_a27_sh_enus
Used Oil MaNageMENT .......ccovrerereeeerrereeeeseeseeeeennns ENV0107 Hazardous Materials in the Workplace ..... esh_sah_a36_sh_enus
Hazardous Material Handling and Storage esh_sah_a20_sh_enus
B Safety and Health Hazardous Waste Generator (RCRA) ....... esh_sah_a34_sh_enus
Heat and Cold Exposure Management (HAZWOPER)
Access to Employee Medical and EXposure e SAH0439
RECOMS ..o esh_sah_a35_sh_enus Heat Stress Recognition and Prevention ... esh_sah_a39_sh_enus
Acc?dent Invest?gatfon and Report?ng """""""""""""" SAH0402 Hot WOrk PErmits ..o SAH0108
g‘;ﬁﬂgﬂg'n”ve“'gat"’” a”dREpO”'”g ........................... SAH0400 HYArOGEN SUIFIGE —.ooevore s ereeseeesseeseres e SAH0442
ASDEStOS oo esh sah a37 sh enus Indoor Hoisting and Rigging ........cccvveereiennereniennas SAH0443
Back Safety and Injury Prevention ... esh_sah_a23_sh_enus Industrial Ergonomics .........cccccovvvnerennne esh_sah_a44 sh_enus
Behavior-based Safety for SUPErViSOrs ................. SAHO0405 Introduction to Industrial Hygiene ........... esh_sah_al5 sh_enus
Benzene AWAreness. ... esh_sah_al4_sh_enus Job Hazard Analysis ... SAH0445
Bloodborne Pathogen AWareness ........... esh_sah_a22_sh_enus Laboratory Safety ..o SAH0446
CAICINOGEN SATELY - vrro oo SAH0407 Laser Safety Training ........cccccoevrieniineneneeeeeee SAHO0449
Chemical ProCess Safety w......oooevrereereoeeseseo SAH0408 Lead and Cadmium ........ccceeevveveeinenene. esh_sah_a02_sh_enus
ChIOMNE Safety oo esh_sah_a03_sh_enus Lead AWAIENESS .....cceeviviirreiereeieieieesiee s SAH0451
Compressed Gas Safety Program ... SAHO411 Liquefied Petroleum Gas (LPG) Safety ........cc.cccvrvenene. SAH0453
COMPULET EXGONOMICS «.vrreereeees oo SAH0412 Lockout/Tagout ........cccceveveeeniencninieniees esh_sah_al9 sh_enus

Lockout/Tagout for Authorized Persons ... esh_sah_a08_sh_enus

Confined SPaces .......cccceveveeirienireneieeas esh_sah_a28 sh_enus
Construction Safety OFientation ............ooooooooo. SAHO0415 Machine Guarding .........cccoeverviiiciinnnn. esh_sah_al8_sh_enus
CrYOQENic SAfety ..o esh_sah_a04_sh_enus Material Safety Data Sheets .........cccocevvvvrciinninenenn, SAH0456
Decontamination (HAZWOPER) ..o SAH0416 Mold AWAreNESS .......cccevvvrveirerirereesieeiennes esh_sah_a0l sh_enus
DEFENSIVE DIIVING vvrooeoeososeseeeeeseeseeeen SAH0417 NFPA 70E Electrical Safety in the Workplace esh_sah_a06_sh_enus
Defensive Driving Fundamentals .......... esh_sah_a25_sh_enus Non-lonizing Radiation Safety ................. esh_sah_a09_sh_enus
Defensive Driving: Truck Safety .......... esh_sah_a12_sh_enus Office ErgonomicCs ........cccceevrienineiineineineesneene SAH0457
E16CtriCal Safety ... esh_sah_al6_sh_enus Office Safety .....ccccoiviiiiiiie e SAHO0458
Electrostatic Discharge Safety Training ...esh_sah_a07_sh_enus OSHA 300 RECOrAKEEPING wovvv v SAH0459
Pandemic Flu Awareness ...........cccoceeereae. esh_sah_al0_sh_enus

Emergency and Disaster Preparedness ..... esh_sah_a21_sh_enus
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Personal Protective Equipment: Body B Fundamentals

PrOECHION. ... SAHO0465

Personal Protective Equipment: Head Centrifugal Pumps--Types and Components

PROLECHION. ....voovveoeeeceees e SAH0469 TraINING ..o, FUNDO0303
Portable Fire EXtinQUIShers ............ccoccoovvvececiereenses SAH0462 DC CirCUit TREOTY ..o, FUNDO0304
Powered Industrial Truck Safety ...........cccccoevveeeeeenne. SAH0463 Positive Displacement PUMPS ..........cooooovvvvvviiiinninn FUNDO305
PPE/Respiratory Protection (HAZWOPER) ................ SAH0464 .

PPE: Eye and Face Protection ..........cc.ccceeveiennirinnene. SAH0466 B Security

PPE: Foot and Leg Protection ...........c..ccooeveieininiennnn, SAH0467 NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus
PPE: Hand Protection .........c..cccooiiiiiiciieicec SAH0468 NFPA 1600 Business Continuity Programs esh_sec_a02_sh_enus
PPE: Personal Protective Equipment ........ esh_sah_al7_sh_enus

Protection from Occupational Noise ......... esh_sah_a29 sh_enus [ | Walking-Working Surfaces

Radiation Safety ..., SAH0471 .

Regulatory INformation ...........cccoceevveieneenniniennnenn, SAH0472 SIgNS ANATAGS v esh_sah_ad5_sh_enus
Regulatory Overview (HAZWOPER) ... SAH0473 Ladder Safety .......cccoeovrvienneiniieenn esh_sah_a46_sh_enus
Safe WOIK PractiCes ..........cocoeveeevevcrerieereeseveseseevenans SAHO0475 Cold St_ress """"""""" mmmmmm—— esh_sah_as0_sh_enus
Scaffolding and Ladder Safety ............... esh_sah_a32_sh enus Trenching and Excavation Safety ............. esh_sah_a54_sh_enus
Site Control (HAZWOPER) .......ccccvvoeiiieneieiiceeins SAHO0477

. ENVIRONMENTAL, SAFETY & HEALTH
Site Safety and Health Plan Procedures

(HAZWOPERY) ....cocviiiiiciciieissseeeee s SAHO0478 AND TRANSPORTATION COURSEWARE

Slips, Trips, and Falls ..o SAHO0479 CANADIAN ENVIRONMENTAL, SAFETY

Sprains and Strains ..., esh_sah_all_sh_enus AND HEALTH, AND TRANSPORTATION

Toxicology (HAZWOPER) ......ccccoovvvirneniiecrenenene SAH0482

Trenching and Excavation Safety ...........cccovvienenee. SAH0483 B Safety and Health

Tuberculosis: Prevention and Control .............ccoeeenne. SAH0484

. . . Workplace Hazardous Materials Information

Using Respiratory Protection ........c........ esh_sah_a31_sh_enus SYSEBM ..t SAH0488

Welding, Cutting, and Brazing ...........c.coesmssiess SAH0485 Confined Space ENtry - Canada ........ocov.evrsrersrre SAH0489

Workplace InSpections ...........cccccovveevrienne esh_sah_a40_sh_enus Lockout/Tagout Awareness - Canada ................... SAH0490

Workplace Safety Orientation ...........cccoceoveeireieniennns SAH0486 Hearing COnservation - Canada .........c...........cooo.. SAH0491

WOrkplace SEcurity AWIENESS ........ceivvesimsesinsess SAH0487 Fall Prevention Awareness - Canada ...........cccoeeevnnene. SAH0492

. Respiratory Protection - Canada ..........c.cocoeevreeninnenn SAH0493

W Transportation Ladder and Scaffolding Safety - Canada ..................... SAH0494

DOT Drug and Alcohol Awareness ......... esh_trns_a01_sh_enus

DOT Security for Shipment of Hazardous

MaterialS........ccooevveveiiieiiceceee e esh_trns_a02_sh_enus

DOT 1: Hazardous Materials Table ...........cc.cccovvnenne TRNS0201

DOT 2: Packaging and Labeling .........ccccooeevveiinienne TRNS0202

DOT 3: Shipping Papers .........ccccoeerirereneerieienesenas TRNS0203

DOT 4: Loading and StOrage ..........ccocevereereeieecnennens TRNS0204

IATA 1: Hazard Class

Identification/Classification..........ccccccovvviveciniiinnns TRNS0205

IATA 2: Marking and Labeling ........cccccooeveinininnenn TRNS0206

IATA 3: Packaging .......ccoceoeveiniiininineeeeee TRNS0207

IATA 4: DOCUMENtAtioN .........ocoveerieiirinieeiires TRNS0208

IATA 5: Limitations and Shipment Review .............. TRNS0209
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LEGAL COMPLIANCE COURSEWARE

LEGAL COMPLIANCE COURSEWARE

LEGAL COMPLIANCE COURSEWARE
COMPLIANCE

HR Compliance

Antitrust--Talking with the Competition ..................... LCO0102
Antitrust-Trade ASSOCIAtIONS .......cocevvrereicieceeee, LCO0103
Trade SECIEtS ....cevveeerieiieee e LCO0111
Attorney-Client Privilege .......c.ccoovvevevevcveieciceeen, LCO0113
Doing Business on the Internet ..........cccccooeveieieennne. LCO0114
Doing Business with the Government ...........c.cc.cocue.... LCO0115
Record Retention ..........ccoccevvereneineieneeneeesecenes LCO0119
Independent Contractors and Temporary

EMPIOYEES ... LCO0121
Documenting DisCipling .........ccccoovevviiiienenineeies HR0162
Code of Conduct AWareness ............c..cc..... Ichr_01_a01 Ic_enus
Workplace Ethics ........cccocevvveiireieniiine, Ichr_01_a02_Ic_enus
Workplace Diversity Awareness ................ Ichr_01_a03_lc_enus
Workplace Violence ........cccocovvvinieninnne. Ichr_01_a04_lc_enus
Anti-Money Laundering Ichr_01_a05 Ic_enus
Conflicts of Interest in the Workplace ....... Ichr_01_a07_Ic_enus
Rightful Employment Termination ............ Ichr_01_a08_lc_enus
Equal Employment Opportunity and

Discriminatory Practices in Hiring ............. Ichr_01_a09 Ic_enus
Privacy and Information Security .............. Ichr_01_al0_Ic_enus
Procurement INtegrity .........c.cocevvevireennnn Ichr_01_all_lc_enus
FMLA Leave and More: An Overview of Legally

Protected Leave ........ccccevvviveveseenccieesieannn Ichr_01_al2 Ic_enus
Code of Conduct (Customizable) ............... Ichr_01_al3 Ic_enus

Promoting a Substance-free Workplace .....Ichr_01_al4 _Ic_enus
Understanding the Americans with

Disabilities Act (ADA) ......cccceverrineninienn Ichr_01_al5 Ic_enus
Integrity in the Workplace ...........ccccocoee. Ichr_01_al6 Ic_enus
Preventing Fraud and Abuse ...........c.ccce..... Ichr_01_al7_lc_enus

Sarbanes-Oxley: What You Need to Know Ichr_01_al9_lc_enus

1-9 Compliance: Verifying Employment
Eligibility of US and Non-US Citizens....... Ichr_01_a20 Ic_enus

Understanding the Risks of Using Internet
Media and Electronic Communications......Ichr_01_a21_Ic_enus

BIS Export Controls and Antiboycott

ProviSions .......cccocoeveiiene e Ichr_01_a22 Ic_enus
Government Contracting Essentials ........... Ichr_01_a23 Ic_enus
UNioN AWArENESS .......ccvevvrverrerieieieenieneenns Ichr_01_a24 Ic_enus
Interviewing and Hiring Practices ............. Ichr_01_a25 Ic_enus
Fair Labor Standards Act (FLSA) .............. Ichr_01_a26 Ic_enus

Foreign Corrupt Practices Act ................... Ichr_01_a27 _Ic_enus
ANtitrust — OVEIVIEW ........cocevereieieiinenn Ichr_01_a28 Ic_enus
Intellectual Property Overview .................. Ichr_01_a29 Ic_enus
Insider Trading ......cccoevvvieveieicieeccei Ichr_01_a32_Ic_enus
EU Privacy and Data Security ................... Ichr_01_a33_lc_enus
Ethical Decision Making Simulation ............cc.cccoeevee. LCO0100
Conflict of Interest Simulation .............ccccconniiiienne. LCO010S
Interviewing and Hiring Practices ...........cccceoevvervinnane. LCO0110
Illegal Insider Trading Simulation .............ccccocceninnne LCOO011S
Workplace Diversity AWAreness ..........cccoeereereene LCHROO1A
Harassment

Employee Sexual Harassment Awareness ...Ich_01_a01_lc_enus
Supervisor and Manager Sexual Harassment

Awareness - Multi-State Edition .................. Ich_01 a04_Ic_enus
Workplace Harassment for Supervisors and

MENAGETS .....evveierieceieie e Ich_01 a05_Ic_enus
Harassment and Violence Prevention in the

Canadian Workplace ..........cccocecvvevniennnenn, Ich_01_a06_Ic_enus
Workplace Harassment for Employees ....... Ich_01 a07_Ic_enus
Dealing with Sexual Harassment Simulation .............. LCO0200
Managing Sexual Harassment Problems

SIMUIALION .. LC0020S
Managing Workplace Harrassment Complaints .......... LCO020T
HIPAA

HIPAA Privacy Essentials .............c.ccco.... Ichp_01_a01_lc_enus
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The NO FEAR ACt ..o fgov_01_a01_bs_enus
The US Constitution ..........cccoceevvvennenns fgov_01_a03_bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ... fgov_01_a04_bs_enus
Accessibility and Section 508 Awareness fgov_01_a05_bs_enus
Workplace Safety ........cccoovverniiiieiinnenn. fgov_01_a06_bs_enus
Federal Budgeting Process ...........c.ccccouu.. fgov_01_a08_bs_enus
Government Ethics .........ccocovevviieninnnenn, fgov_01_a09_bs_enus
Proper Use of Government Charge Cards fgov_01_al0_bs_enus
Human Resources Flexibilities ................. fgov_01_all Ic_enus
Information Security Awareness ............... fgov_01_al2 Ic_enus
Privacy AWareness ..........ccccoceoeeevereecenennas fgov_01_al3_Ic_enus
Pre-Retirement Planning for FERS ........... fgov_01_al4 Ic_enus

Telework for Government Employees ...... fgov_01 al6_lc_enus
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SUN MICROSYSTEMS COURSEWARE

SUN MICROSYSTEMS COURSEWARE

SUN MICROSYSTEMS COURSEWARE

B Fundamentals of the Java Programming
Language (J2SE)

New Features in the Java SE 6 Platform

(WJIO-1001) ..t _sun_wjo_1001
Introduction to the Java™ Programming
Language (WJ-1101-SE6) ......c.cccvvvevrerrenane. _sun_wj_1101_se6

Implementing Basic Constructs in the Java™
Programming Language (WJ-1102-SE®)....... _sun_wj_1102_se6

Implementing Object-Oriented Concepts in the
Java Programming Language (WJ-1103-SE6)_sun_wj_1103_se6

J2SE Internals and Troubleshooting
(WJO-3250) .....ceiireirieiinicienisieesiee s _sun_wjo_3250_180

B Java Programming Language

Java™ Programming Language: Getting Started

(WJ-2751-SEB)...c.oovvirieneieirieieneeeesie e _sun_wj_2751_se6
Java Programming Language: Understanding the
Building Blocks (WJ-2752-SEB).................... _sun_wj_2752_se6

Java Programming Language: Applying
Exceptions, Collections Framework and
Input/Output Classes (WJ-2753-SES)............ _sun_wj_2753_se6

Java™ Programming Language: Designing
Graphical User Interfaces (WJ-2754-SE6) .... _sun_wj_2754_se6

Java™ Programming Language: Applying
Threading and Networking Concepts
(WJ-2755-SEB).....ocovrvrvierieiirieinisrenieesneees _sun_wj_2755_se6

B Developing Applications for the Java SE
Platform

Java™ SE Application Development:
Introduction (WJ-2851-SEB) ..........ccceveunee. _sun_wj_2851_se6

Java™ SE Application Development: Designing
a Graphical User Interface (WJ-2852-SE6) ... _sun_wj_2852_se6

Java SE Application Development:
Implementing Multi Tier Design (WJ-2853-SE6)_sun_wj_2853_se6

B Developing Applications for the J2EE Platform

Introduction to the Java™ EE Platform

(WJ-3101-EED)...coeiiiiiiiieeeee e _sun_wj_3101 ee5
Developing Components for the Java™ EE
Platform (WJ-3102-EE5).......ccccoverinerininnnn. _sun_wj_3102_ee5

Implementing Persistence, Transactions and
Messaging in a Java™ EE Application

(WJ-3103-EE5) ...cocvvviiiivicceecece e _sun_wj_3103_ee5
Implementing Java EE Web Services and
Security (WJ-3104-EE5) ........cccoverviiinnenens _sun_wj_3104_ee5

Java(TM) EE 5 Platform and Enterprise
JavaBeans 3.0 - An Expert-to-Engineer

Session (WJT-DTJ-1000)........cccccevvevrereeniannnn. _sun_wijt_dtj_1000
Getting Starting with the Java(TM)
Persistence API (WJ-2291) .......ccccevvvrvniicnrcnnnnns _sun_wj_2291

Web Component Development with Servlet and
JSP Technologies

Developing Web Applications Using Core Java
Servlet Technologies (WJ-3141-EE5)........... _sun_wj_3141 ee5

Developing Web Applications Combining Struts

and Advanced Java Servlet Technologies
(WI-3142-EEB) ..o, _sun_wj_3142_ee5

Developing Web Applications Combining Struts
and JSP™ Page Technologies (WJ-3143-EE5)_sun_wj_3143 ee5

Advanced Business Component Development
with Enterprise JavaBeans Technology

Enterprise Java(TM) Beans Technology:
Introduction (WJ-3511-EE5)..........ccccoevnnane. _sun_wj_3511 ee5

Enterprise Java ™ Beans Technology:
Implementing Session Beans and Java ™
Persistence (WJ-3512-EE5).........ccccoecvrvviennan. _sun_wj_3512_ee5

Enterprise Java Beans Technology:
Implementing Messaging and Interceptor
Classes (WJ-3513-EE5) ......cccccvvivninenenns _sun_wj_3513 ee5

JavaBeans™ Technology: Using the EJB™
Container Services Optimally (WJ-3514-EE5)_sun_wj_3514_ee5

Java Practice Exams

Sun Certified Associate for the Java
Platform, Standard Edition, Exam Version 1.0
(WGS-PREX-JO19C) ..o _sun_wgs_prex_jo19c

Sun Certified Programmer for the Java 2
Platform Standard Edition 5.0
(WGS-PREX-JO55C) .....ooveiiiiiniinieicne _sun_wgs_prex_jo55c

Sun Certified Programmer for the Java

Platform, Standard Edition 6 (WGS-PREX-J065C)_sun_wgs_prex_j065c

ePractice exam for the Sun Certified Web
Component Developer for the Java Platform,
EE 5 (WGS-PREX-J083C)........cccoen... _sun_wgs_prex_jo83c_v2

ePractice for the Sun Certified Business
Component Developer for the Java Platform
Enterprise Edition (WGS-PREX-J091C) .._sun_wgs_prex_j091c

ePractice Exam for the Sun Certified
Developer for Java Web Services
(WGS-PREX-J220C) ......oceivriiiniiieaienne _sun_wgs_prex_j220c
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SUN MICROSYSTEMS COURSEWARE
SOLARIS 10 COURSEWARE

Perform Flash Installation Using the Solaris
10 Operating System (WS-2041-S10)............ _sun_ws_2041_s10

Configure WAN Boot Installation Using the
Solaris 10 Operating System (WS-2042-S10)_sun_ws_2042_s10

B Solaris Essentials Featuring the Solaris 10 Perform Live Upgrade Using the Solaris 10
Operating System Operating System (WS-2043-S10)................ _sun_ws_2043_s10
Using Components of the Desktop System Network Administration for the Solaris 10
(WS-1000-S10)...ceevevrrierreiirreienrerenenreennas _sun_ws_1000_s10_b Operating System
Manipulating and Managing Files and
Directories (WS-1001-S10) .........cccocueneeee.. _sun_ws_1001 s10 b Configuring the Network Interface Layer
Searching and Process Manipulation (WS-3000-S10-B) ....cevvriiiiririririeininisieieeans _sun_ws_3000_s10
(WS-1002-S10)...ceeverrrierreiirreienerenenieenas _sun_ws_1002_s10_b Configuring the Network (WS-3001-S10-B) _sun_ws_3001_s10
Working With the Shell (WS-1003-S10) .._sun_ws_1003_s10_b Configuring and Managing Network
Archiving Files and Remote Transfer Applications (WS-3002-S10-B) ...........cc....... _sun_ws_3002_s10
(WS-1004-S10)...coeveeerieireirreineerenenieennas _sun_ws_1004_s10_b
Solaris 10 Practice Exams
B System Administration for the Solaris 10
Oy erating Svstem Part | Sun Certified System Administrator for
P 9 sy Solaris 10 OS Part | (WGS-PREX-S200C)_sun_wgs_prex_s200c
Understanding the Solaris(TM) 10 Directory Sun Certified System Administrator for
Hierarchy (WS-2000-S10-B)........ovcveveenn.. _sun_ws_2000_s10 Solaris 10 OS Part Il (WGS-PREX-S202C)_sun_wgs_prex_s202c
Managing File Systems (WS-2001-S10-B) .._sun_ws_2001_s10 ePractice Exam for Sun Certified Network
Installing Software Packages and Patches Administrator for Solaris 10 OS
(WS-2002-510-B). oo sun ws 2002 s10 (WGS-PREX-S302C)......cccoeiriiininreennns _sun_wgs_prex_s302c
. - 0T ePractice Exam for the Sun Certified Solaris
K,r\}ge_gsgggf"snl%i‘;‘” PROM Fundamentals “un ws 2003 <10 Associate (WGS-PREX-S105C) ............ _sun_wgs_prex_s105¢
Performing System Boot Procedures
(WS-2004-S10-B).......coveeeriereiriniiirieieeineens _sun_ws_2004_s10
Performing User and Security Administration
(WS-2005-510-B).......overiveereerrerrerreennnnns _sun_ws_2005_s10
Managing Network Printers and System
Processes (WS-2006-S10-B) .........cccocevvrvenene _sun_ws_2006_s10
Archiving and Restoring Data (WS-2007-S10-B) _sun_ws_2007_s10
B Advanced System Administration for the Solaris
10 Operating System
Manage Storage Volumes (WS-2022-S10-B) _sun_ws_2022_s10
Access Control and System Messaging
Configuration (WS-2023-S10-B).............c..... _sun_ws_2023_s10
Naming Services Setup (WS-2024-S10-B) ..._sun_ws_2024 s10
Introducing Zones and ZFS (WS-2025-S10-B) _sun_ws_2025_s10
Network Basics (WS-2020-S10) ............. _sun_ws_2020 s10 v2
Swap Space, NFS, Automount, and Core Dump
Management (WS-2021-S10).................. _sun_ws_2021_s10_v2
B Solaris Advanced Installation Technologies
Configure Jumpstart Installation Using the
Solaris 10 Operating System (WS-2040-S10)_sun_ws_2040_s10
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LIVE LEARNING ALL ACCESS BUNDLES

LIVE LEARNING ALL ACCESS

B Routing and Switching

Designing for Cisco Internetwork Solutions

(DESGN) 2.0 EXpert ENCOre .......cccoceoevevrveenennecnnenns LLCS0009

Designing for Cisco Internetwork Solutions

(DESGN) 2.0 EXpert ENCore .........ocovvvevvevvevecieeannne, LLCS0009

Interconnecting Cisco Network Devices Part 2

(ICND2) 1.0 Expert Live with Encore..........c.cccccvneee. LLCS0004

Interconnecting Cisco Network Devices Part 2

(ICND2) 1.0 Expert Live with Encore............c.ccoveee. LLCS0004

Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011

Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011

Configuring BGP on Cisco Routers (BGP) 3.2

EXPEIt ENCOTE ... LLCS0041

Configuring BGP on Cisco Routers (BGP) 3.2

EXPEIt ENCOTE ...t LLCS0041

Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert Encore ..........cccoeveneee. LLCS0047

Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert ENCOre ........c.ccceveene. LLCS0047

Implementing Cisco IP Routing (ROUTE) v1.0

Expert Live With ENCOre..........cccvvevneiinciicinene LLCS0064

Implementing Cisco Switched Networks

(SWITCH) v1.0 Expert Live with Encore................... LLCS0065

Troubleshooting and Maintaining Cisco IP
Networks (TSHOOT) v1.0 Expert Live with

ENCOIE. . LLCS0066

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.1 Expert Live with Encore...........cccecvneee. LLCS0077

Interconnecting Cisco Network Devices Part 2

(ICND2) 1.1 Expert Live with Encore..........c.ccceeuenee. LLCS0078

Implementing Cisco IP Routing (ROUTE) v1.0

Expert Live With ENCOre..........cccvverneiinciicincene LLCS0064

Implementing Cisco Switched Networks

(SWITCH) v1.0 Expert Live with Encore .................. LLCS0065

Troubleshooting and Maintaining Cisco IP
Networks (TSHOOT) v1.0 Expert Live with

ENCOIB. vt LLCS0066

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.1 Expert Live with Encore..........c.ccoceueeee. LLCS0077

Interconnecting Cisco Network Devices Part 2

IP Communications

Implementing Cisco Quality of Service (QoS)

2.3 Expert Live with ENCOre........ccccevevvevreveinceiesiennn LLCS0063
Implementing Cisco Voice Communications and
QoS (CVOICE) v8 Expert Live with Encore............... LLCS0068

Introducing Cisco Voice and Unified
Communications Administration (ICOMM) v8
Expert Live with ENCOre.........ccoooovveiiniiniciiiiee LLCS0067

Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOTE ..o LLCS0071

Implementing Cisco Unified Communication
Manager, Part 2 (CIPT2) v8 Expert Live with

ENCOTE ..o LLCS0072
Implementing Cisco Quality of Service (QoS)

2.3 Expert Live with ENCOre..........ccocoovvvnerinvircnnnnnn LLCS0063
Implementing Cisco Voice Communications and

QoS (CVOICE) v8 Expert Live with Encore .............. LLCS0068

Introducing Cisco Voice and Unified
Communications Administration (ICOMM) v8
Expert Live With ENCOre.........ccoooovieiiniinnciiiiee LLCS0067

Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOTE ..o LLCS0071

Implementing Cisco Unified Communication
Manager, Part 2 (CIPT2) v8 Expert Live with

ENCOTE ..o LLCS0072
Security

Implementing Cisco 10S Network Security

(1INS) 1.0 Expert Live with Encore .........ccococvvvevnnnn. LLCS0044
Implementing Cisco 10S Network Security

(IINS) 1.0 Expert Live with Encore ..........cc.ccoccvennenne. LLCS0044

Securing Networks with Cisco Routers and
Switches (SECURE) v1.0 Expert Live with

ENCOME ... LLCS0069
Implementing Cisco Intrusion Prevention

System (IPS) v7 Expert Live with Encore................... LLCS0075
Deploying Cisco ASA Firewall Features

(FIREWALL) v1.0 Expert Live with Encore............... LLCS0070
Deploying Cisco ASA VPN Solutions (VPN) v1.0

Expert Live with ENCOTe.........cccocvviiiniiiieeecciee LLCS0073

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with

ENCOME ..o LLCS0074
Troubleshooting Cisco Unified Communications
(TVOICE) v8 Expert Live with Encore...........c.ccco...... LLCS0076

Securing Networks with Cisco Routers and
Switches (SECURE) v1.0 Expert Live with

(ICND2) 1.1 Expert Live with ENCOTE...........coo..vvve LLCS0078 ST C I LLCS0069
Implementing Cisco Intrusion Prevention
System (IPS) v7 Expert Live with Encore................... LLCS0075
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Deploying Cisco ASA Firewall Features

(FIREWALL) v1.0 Expert Live with Encore ............. LLCS0070
Deploying Cisco ASA VPN Solutions (VPN) v1.0
Expert Live With ENCOTe........ccccovevieieiiricevieieeas LLCS0073

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with

ENCOME.....oiiiiie e LLCS0074
Troubleshooting Cisco Unified Communications
(TVOICE) v8 Expert Live with Encore...................... LLCS0076

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2008 R2 Enterprise

Administration Expert Live with Encore.................... LLMS0042
Microsoft Windows Server 2008 R2 Enterprise
Administration Expert Live with Encore................... LLMS0042

LIVE LEARNING ALL ACCESS

Security

Certified Information Systems Security

Professional (CISSP) (2010 v2) Expert Encore............. LLIS0004
Certified Information Systems Security

Professional (CISSP) (2010 v2) Expert Encore............ LL1S0004

LIVE LEARNING ALL ACCESS

Client Operating Systems

Updating MCDST Skills to Microsoft Windows

Vista EXPErt ENCOTe........ccovvevieiieiiei e LLMS0025
Updating MCDST Skills to Microsoft Windows

Vista EXPert ENCOre..........ccooeveieneiiiiisese e LLMS0025
Microsoft Windows XP Professional

Administration and Maintenance Expert Live ........... LLMS0016
Microsoft Windows XP Professional

Administration and Maintenance Expert Live............ LLMS0016
Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore................. LLMSO0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore................. LLMS0018
Supporting Microsoft Windows XP Client

Operating Systems Expert ENCOre ..........ccocoecevveeennan. LLMS0019
Supporting Microsoft Windows XP Client

Operating Systems Expert ENCOre ..........ccocceeeveeenene LLMS0019
Configuring Microsoft Windows Vista Expert

Live With ENCOre .....c.covvveiiiiicincccc e LLMS0023

Configuring Microsoft Windows Vista Expert

Live With ENCOre .......ccocoiiiiiicieeeeee, LLMS0023
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert Encore ................. LLMS0024
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert Encore.................. LLMS0024
Configuring Microsoft Windows 7 Expert Live

WIth ENCOTE ..o LLMS0036
Configuring Microsoft Windows 7 Expert Live

WIth ENCOME ... LLMS0036

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance Expert Live............ LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance Expert Live............ LLMS0020
Microsoft SQL Server 2005 Implementation and

Maintenance EXpert LiVe .......c.cccoovverivecreicnnennnene LLMS0022
Microsoft SQL Server 2005 Implementation and

Maintenance EXpert LiVe .......c.cccooveineineiicennen, LLMS0022
Configuring Microsoft Exchange Server 2007

EXPEIt LIVE ..cuiveiceeiiiee s LLMS0026
Configuring Microsoft Exchange Server 2007

EXPEIt LIV ..o LLMS0026
Managing Projects with Microsoft Office

Project 2007 EXpert ENCOre.........cccccoovvevreereneninnenes LLMS0028
Managing Projects with Microsoft Office

Project 2007 EXpert ENCOre..........ccoccovvevrecrieninnenns LLMS0028

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Implementing and Maintaining Microsoft SQL

Server 2008 Expert Live with Encore ............ccccc..e... LLMS0030
Implementing and Maintaining Microsoft SQL

Server 2008 R2 Expert Live with Encore................... LLMS0033
Configuring Microsoft Exchange Server 2010

Expert Live with ENCOre.........cccocvviiininincnceeee, LLMS0031
Implementing and Maintaining Microsoft SQL

Server 2008 Expert Live with Encore ............cccoevevee. LLMS0030
Implementing and Maintaining Microsoft SQL

Server 2008 R2 Expert Live with Encore................... LLMS0033
Configuring Microsoft Exchange Server 2010

Expert Live With ENCOre.........ccooeoveineiiieiccen LLMS0031

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPErt LIVE. ..o LLMS0010
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Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPErt LIVE c.oveiiieeceec s LLMS0010

Microsoft Windows Server 2003 Active
Directory Strategy and Implementation Expert
LIVE et e LLMS0011

LIVE. .o LLMS0011

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with
ENCOTE ..ot LLMS0012

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with

ENCOTE ..ot LLMS0012
Microsoft Windows Server 2003 Network
Security Design EXpert ENCOre........cccooeveverereneenne LLMS0013
Microsoft Windows Server 2003 Network
Security Design Expert ENCOre.........cccovvevreeneninnne LLMS0013
Microsoft Windows Server 2003 Network
Services Management Expert LiVe ........ccoccoevevnnen. LLMS0014
Microsoft Windows Server 2003 Network
Services Management EXpert Live .........c..cccovvennen. LLMS0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert
ENCOTE.. .ot LLMS0015

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert
ENCOTE....oiiiiiie e LLMS0015

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOME.....oiiiiiiiic LLMS0032

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOME.....oiiiiiiiic s LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live
WIth ENCOTE......cviiiiiiieiceese e LLMS0034

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOTe.....cviiiiieceeese e LLMS0034
Microsoft Windows Server 2008 Administration

Expert Live With ENCOre..........ccoeveiivininiienciene LLMS0035
Microsoft Windows Server 2008 Administration

Expert Live With ENCOre..........cooeieivininiiencciene LLMS0035
Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore................... LLMS0038
Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore................... LLMS0038

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live
WIth ENCOTE ..o LLMS0039

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live
WIth ENCOME ... LLMS0039

LIVE LEARNING ALL ACCESS
COMPTIA

Networking

CompTIA Network+ (2009 Edition) Expert Live
WIth ENCOTE ..o LLCTO0009

CompTIA Network+ (2009 Edition) Expert Live
WIth ENCOTE ..o LLCT0009

CompTIA Network+ (2009 Edition) Expert Live
WIth ENCOTE ..o LLCTO0009

Desktop Support

CompTIA A+ Essentials (2009 Edition) Expert

ENCOTE ..ot LLCT0013
CompTIA A+ Practical Application (2009

Edition) EXpert ENCOre........cccovvvviieiineineiiceseens LLCTO0015
CompTIA A+ Essentials (2009 Edition) Expert

ENCOTE .ot LLCT0013
CompTIA A+ Practical Application (2009

Edition) EXpert ENCOre........cccovvvviieiineineincesenens LLCTO0015

Project Management

CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOTE ... LLCTO0010
CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOME ..o LLCTO010
CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOTE ... LLCTO0010
Security

CompTIA Security+ (2008 Edition) Expert

ENCOTE ... LLCTO0014
CompTIA Security+ (2008 Edition) Expert

ENCOTE ..o LLCTO0014

LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT
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LIVE LEARNING ALL ACCESS BUNDLES

B PMP Certification

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live With ENCOre.........cccoceieiiciienciereene

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with ENCOre.........cccccevvevviieeiiie e

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with ENCOre.........cccccevvevvevceiisececen

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with ENCOre.........cccoceieieiiinicenece e

B Project Management Skills

Managing Projects with Microsoft Office
Project 2007 EXpert ENCOre .........ccoovverereeerieenenienenns

Managing Projects with Microsoft Office
Project 2007 EXpert ENCOre .......cccooveveereisenenienieiene

CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOTE...c.eciirieiiicieiiie e

CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOME.....cveiicieiiiieeee e

B Professional Development

Managing Your Time for Business Results
EXPEIt ENCOIE ...t

Managing Your Time for Business Results
EXPEIt ENCOTE ...

Managing Your Time for Business Results
EXPEIt ENCOTE ..o

Professional Communication Expert Encore
Professional Communication Expert Encore

Professional Communication Expert Encore
High Impact Presentations Expert Encore ................
High Impact Presentations Expert Encore .................
High Impact Presentations Expert Encore .................
Negotiating: Getting Past No to Yes! Expert

Negotiating: Getting Past No to Yes! Expert
ENCOTE....ocvcvetitieteieie et

Managing a Project Team Expert Encore ..................
Managing a Project Team Expert Encore ..................
Managing a Project Team Expert Encore ..................

Managing, Measuring and Maximizing
Performance EXpert ENCOre...........ccooevenencneecnenicnne.

LLPMO0004

LLPMO0004

LLPMO0004

LLPMO0004

LLMS0028

LLMS0028

LLCT0010

LLCTO0010

LLPDO0005

LLPDO0005

LLPDO0005
LLPDO0006

...LLPDO0006

LLPDO0006
LLPDO0001
LLPDO0001
LLPDO0001

LLPDO007

LLPDO0007

LLPDO007
LLPDO0003
LLPDO0003
LLPDO0003

LLPDO0004

Managing, Measuring and Maximizing

Performance Expert ENCOre...........ccoovvvvencneeeeeeenne. LLPDO004
Managing, Measuring and Maximizing

Performance Expert ENCOre........c.cccovvvevenevievereennane, LLPDO0004
Coaching Skills for Supervisors and Managers

EXPErt ENCOTe. ..o LLPDO0002
Coaching Skills for Supervisors and Managers

EXPEIt ENCOME...cocvviviiviieieciecie st LLPD0002
Coaching Skills for Supervisors and Managers

EXPErt ENCOTe. ..o LLPDO0002
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SKILLSOFT LIVE LEARNING

SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY
CISCO SYSTEMS

Implementing Cisco Intrusion Prevention

System (IPS) v7 Expert Live with Encore................... LLCS0075
Deploying Cisco ASA Firewall Features

(FIREWALL) v1.0 Expert Live with Encore............... LLCS0070
Deploying Cisco ASA VPN Solutions (VPN) v1.0

Expert Live with ENCOre.........ccooooveiiniinniiiice LLCS0073

Integrating Cisco Unified Communications

B Routing and Switching Applications (CAPPS) v8 Expert Live with
ENCOTE ... LLCS0074
Designing for Cisco Internetwork Solutions . . . L
(DESGN) 2.0 EXPErt ENCOTE .....ooervveeeereseeseeeeerreen LLCS0009 T;S/lg:ecsgoogns C'Sffl’_ }J”'f'?t?] CEommU”'Cﬁt'OHS L LCS0076
v8 Expert Live with Encore..........cccccceuu...
Interconnecting Cisco Network Devices Part 2 ( ) P
(ICND2) 1.0 Expert Live with Encore...........cccoevuee. LLCS0004
Designing Cisco Network Service Microsoft Windows Server 2008 R2
Arch!tect.ures (ARCH) _2'0 EXPErt ENCOre ........c...... LLCS0011 Microsoft Windows Server 2008 R2 Enterprise
CE:OHflglll_:“ng BGP on Cisco Routers (BGP) 3.2 | Leso0iL Administration Expert Live with Encore.................... LLMS0042
XPEIE ENCOTE ..ot
Implementing Cisco Multi-Protocol Label
Switching (MPLS) 2.2 Expert Encore ........c.ccoceevveee. LLCS0047 INFORMATION TECHNOLOGY
Implementing Cisco IP Routing (ROUTE) v1.0 (ISC)Z
Expert Live With ENCOre..........ccovverveninciicienceae LLCS0064
Implementing Cisco Switched Networks Securit
(SWITCH) v1.0 Expert Live with Encore .................. LLCS0065 y
Troubleshooting and Maintaining Cisco IP Certified Information Systems Security
Networks (TSHOOT) v1.0 Expert Live with Professional (CISSP) (2010 v2) Expert Encore............ LLIS0004
ENCOTE....iiiiiecee s LLCS0066
Interconnecting Cisco Network Devices Part 1
(ICND1) 1.1 Expert Live with Encore.........cc.ccccveene. LLCS0077 INFORMATION TECHNOLOGY
Interconnecting Cisco Network Devices Part 2 COMPTIA
(ICND2) 1.1 Expert Live with Encore..........c.ccceueee. LLCS0078
N Networkin
B IP Communications g
Implementing Cisco Quality of Service (QoS) CompTIA Network+ (2009 Edition) Expert Live
WIth ENCOTE ... LLCTO0009
2.3 Expert Live with ENCOre..........ccocvveverenicieene, LLCS0063
Implementing Cisco Voice Communications and
QoS (CVOICE) v8 Expert Live with Encore.............. LLCS0068 Desktop Support
Introducing Cisco Voice and Unified CompTIA A+ Essentials (2009 Edition) Expert
Communications Administration (ICOMM) v8 ENCOTE cvvvveverneesssesesse s LLCT0013
Expert Live With ENCOTe.........c..oovvvieriici, LLCS0067 CompTIA A+ Practical Application (2009
Implementing Cisco Unified Communication Edition) EXPErt ENCOTe........c.ovververereerresreesesessseneons LLCT0015
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOME....ooviiiiiiiii LLCS0071 Proiect Management
Implementing Cisco Unified Communication J 9
Manager, Part 2 (CIPT2) v8 Expert Live with CompTIA Project+ (2009 Edition) Expert Live
BNCOM..oovssvvesvvesors s LLCS0072 WAt ENCOTE .o LLCT0010
B Security Security
Implementing Cisco 10S Network Security CompTIA Security+ (2008 Edition) Expert
(INS) 1.0 Expert Live With ENCOM@......o.ccevvsvreee LLCS0044 ENCOE ..o LLCT0014
Securing Networks with Cisco Routers and
Switches (SECURE) v1.0 Expert Live with
Suitches (SECURE JViOExpertLivewith L LCS0065 INFORMATION TECHNOLOGY
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SKILLSOFT LIVE LEARNING

MICROSOFT TECHNICAL

Client Operating Systems

Updating MCDST Skills to Microsoft Windows
Vista EXPert ENCOre.........ccooveivieneeeecee e

Microsoft Windows XP Professional
Administration and Maintenance Expert Live............

Supporting and Troubleshooting Applications
on Microsoft Windows XP Expert Encore.................

Supporting Microsoft Windows XP Client
Operating Systems Expert Encore ..........c..ccccevvevnean.

Configuring Microsoft Windows Vista Expert
Live With ENCOre ........coviiieiiiieeeeee e

Supporting and Troubleshooting Applications
on Enterprise Vista Clients Expert Encore.................

Configuring Microsoft Windows 7 Expert Live
WIth ENCOMe.....cviiiiieeeeee e

Microsoft Back Office

Microsoft Exchange Server 2003
Administration and Maintenance Expert Live ...........

Microsoft SQL Server 2005 Implementation and
Maintenance EXpert LiVe........cccocevereinieniieneiene

Configuring Microsoft Exchange Server 2007
EXPEIt LIVE .oeoviieieeieee e

Managing Projects with Microsoft Office
Project 2007 EXpert ENCOre ........ccooveveerisenenienieins

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore.......

Implementing and Maintaining Microsoft SQL
Server 2008 Expert Live with Encore.........c.ccceueee.

Implementing and Maintaining Microsoft SQL
Server 2008 R2 Expert Live with Encore...................

Configuring Microsoft Exchange Server 2010
Expert Live wWith ENCOre.........ccoocevvevieineniiece e

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPErt LIVE ..o

Microsoft Windows Server 2003 Active

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with
ENCOTE....oieieieee e

Microsoft Windows Server 2003 Network
Security Design Expert ENCOre.........cccooovvenerenicnne

Microsoft Windows Server 2003 Network
Services Management Expert LiVe ..........ccccovvvennne.

LLMS0025

LLMSO0016

LLMS0018

LLMSO0019

LLMS0023

LLMS0024

LLMSO0036

LLMS0020

LLMS0022

LLMS0026

LLMS0028

LLMS0029

LLMSO0030

LLMS0033

LLMS0031

LLMS0010

LLMSO0011

LLMS0012

LLMS0013

LLMSO0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert
ENCOTE .o LLMS0015

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOTE ..o LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOME ... LLMS0034
Microsoft Windows Server 2008 Administration

Expert Live with ENCOre.........ccccovevvivviivcievicieeene, LLMS0035
Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore.................... LLMS0038

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live
WIth ENCOTE ..o LLMS0039

PROJECT MANAGEMENT
PROJECT MANAGEMENT

PMP Certification
Project Management Professional

Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live With ENCOre........ccccocevvvviinecnecicee LLPMO0004

Project Management Skills

Managing Projects with Microsoft Office

Project 2007 EXpert ENCOre...........ccccovvevrecniennnnenn, LLMS0028
CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOTE ... LLCT0010
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